


Kuwait Petroleum Corporation (KPC), fully owned by the State of Kuwait, is one of the 
world’s major oil and gas companies. It is focused on petroleum exploration and production, 
refining, marketing, petrochemical production & sales, and transport. KPC’s mission is to 
manage and operate these integrated activities worldwide in an efficient and professional 
manner. In addition, KPC is committed to growing shareholder value, while ensuring the 
optimum exploitation of Kuwait’s hydrocarbon resources. KPC has an important role in 
contributing to the development of the Kuwaiti economy, developing a national workforce, 
maintaining superior commercial and technical expertise, and pro-actively managing the 
environmental, health, and safety aspects of KPC’s businesses.
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Editorial

Talal Al-Khalid Al-Sabah
Managing Director of Governmental,
Parliamentary, Public and Media Relations

I would like at the beginning of my speech to congratulate the 
Kuwaiti nation and colleagues in the oil sector on the real 
achievements fulfilled within the past phase. On top of these, was our 
successful achievement in increasing Kuwait’s oil production to 2.9 
million bpd. This increase has meant that KPC can now proceed 
steadily towards its goals as embodied in its 2020/2030 strategy, 
which is aimed at augmenting production to 4 million bpd from crude 
oil, and expanding the refining operations and the petrochemical 
industry. 

Indisputably, Kuwait will gain numerous benefits by increasing its 
production capacity. For example, it will augment the national income, 
improve the standard of living of citizens, provide job opportunities 
for nationals and reduce the percentage of unemployment. On the 
international level, increasing productivity will bolster the status of 
KPC as a key player in the international oil markets and reliable 
exporter of crude oil, particularly under prevailing political unrest that 
pervades many oil exporting countries.

These fruits instigate us to exert more efforts to accomplish the hopes 
and goals of KPC. In addition, they make us proud of our sons who 
devotedly exert tremendous efforts for keeping our cherished Kuwait 
in high position.

In this context, this issue of KPC World Newsletter includes a number 
of subjects which indicate to the tangible progress achieved in the 
hydrocarbon industry. Among these topics are projects to expand 
refining, treating and liquefying gases and the “Hart Award” which 
KNPC recently won, as well as, the topic on using alternative energy 
and Kuwait’s ability to produce it. 
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A high-level delegation from Kuwait Petroleum Cor-
poration took part in the 17th Middle East Oil & Gas 
Show and Conference, held on 25-28 September at the 
Bahrain International Exhibition and Convention Cen-
ter in Manama. The conference was inaugurated by Bah-
rain Prime Minister and conference sponsor, His Royal 
Highness Amir Khalifa Bin Salman Al- Khalifa, in the 
company of His Excellency Abdulhussein Mirza, Minis-
ter of Energy.

A number of senior officials from the Kuwaiti oil sector 
participated in the opening session, which was dubbed 
“Shaping the Future: Innovating beyond Limits”. 
Among the attendees were Mr. Mohammed Hussain, 
Deputy Managing Director of Kuwait National Petro-
leum Company (KNPC) and Chairman of MEOS 2011 
Committee Members, Mr. Sami Al-Rushaid, Chairman 
and Managing Director of Kuwait Oil Company (KOC), 
and Mr. Nabil Bouresli, Chairman and Managing Direc-
tor of Kuwait Oil Tanker Company (KOTC).

The opening ceremony was attended by a large number 
of representatives from international oil and gas com-
panies such as Mr. Andrew Gould, Board Chairman 
of Schlumberger, Eng. Amin Al-Nasser, Senior Vice 

President Upstream of Saudi Aramco and Mr. Abdulmu-
nim Al-Kindy, CEO of Emirati ADCO besides a number 
of experts.

MEOS 2011 was distinguished by intensive participation 
of over 300 companies from 30 countries. Moreover, the 
conference hosted around1200 experts, who were keen 
on exchanging viewpoints about the latest practices in 
various fields of oil and gas industry, such as production, 
the mechanisms of managing depots and drilling, mea-
surement systems, geological physics, transport, health, 
safety and environment as well as the applications of in-
formation technology in the oil industry.

Furthermore, five specialized technical sessions were 
held on the sidelines of the conference in which chair-
persons of companies, vice presidents of companies and 
executive officers as well as chairpersons of Board of Di-
rectors of large corporations involved in the oil sector 
gave related lectures.

It is noteworthy that Mr. Sami Al-Rushaid, Chairman 
and Managing Director of Kuwait Oil Company, and 
Mr. Nabil Bouresli, Chairman and Managing Director 
of Kuwait Oil Tanker Company (KOTC) took part in 
some of these sessions.

KPC delegation participates in MEOS 2011 
Exhibition & Confab
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Training and Career Development 
sector at Kuwait Petroleum Corpo-
ration (KPC) is based on a commit-
ment to provide employees with in-
formation and knowledge. It is aimed 
at developing skills and experiences 
and improving efficiency and perfor-
mance of employees to help them 
achieve higher levels in future. KPC 
seeks to strengthen and entrench in 
the spirits of the oil sector’s person-
nel such basics like increasing pro-
duction through increasing quantity 
and improving quality, economiz-
ing on expenditure and reducing 
the number of casualties as well as 
preserving the environment. These 
basic elements are aimed at helping 
bolster the local and international 
status of KPC.

To get a better understanding about 
the training and career develop-
ment sector and its achievements 
in the financial year 2010/2011, 

Training and Career Development 

PTC seeks to achieve several goals and ambitions

Shatha Al-Sabah: 
40,000 participants took part in 
the training courses held in the 
oil sector within the past year

KPC World Newsletter interviewed 
Sheikha Shatha Nasser Al-Azbi Al-
Sabah, Managing Director of Train-
ing and Career Development sector, 
who said that before highlighting 
the sector’s achievements it was nec-
essary to outline some of the tasks 
which the sector undertakes. In par-
ticular, the training of staff which is 

considered a serious attempt aimed 
at changing improper and negative 
behaviors of individuals and improve 

their performance and efficiency at 
work. She added that training is a 
focal element for supporting the em-
ployees’ abilities to meet the require-
ments of work and perform. It does 
not only include the newly-recruited 
personnel, it includes also the exist-
ing personnel as it helps develop and 
improve their performance and to 
stay up-to-date in their field.

Sheikha Shatha revealed that the to-
tal number of participants, who took 
part in the various training and de-
velopment programs reached about 
39, 288, of whom 16, 290, or 41.5 
percent, participated in internal 
programs carried out by Petroleum 
Training Center (PTC). The num-
ber of participants in internal pro-
grams carried out by Training and 
Career Development sector reached 
26, 487, of whom 16, 290, or 61.5 
percent took part in training courses 
implemented by PTC.
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She clarified that the percentage of 
participation in the internal techni-
cal programs carried out by PTC 
for the oil sector was the highest 
as it reached 45% with a participa-
tion of 7329 persons. The number 
of participants in general programs 
reached 44 percent and came in sec-
ond position with a participation of 
7, 049 individuals.

It is worth mentioning that in the in-
ternal programs conducted by PTC, 
the number of participants from Ku-
wait National Petroleum Company 
(KNPC) was the highest at 47 per-
cent, followed by Kuwait Oil Com-
pany (KOC) at 39 percent, among 
oil companies in Kuwait.

Furthermore, Sheikha Shatha indi-
cated that 53 trainees achieved the 
certificate of NVQ Process OPS 
– Level I. In the same context, 22 
employees from KPC and its subsid-
iaries have been accepted to study 
the following academic specializa-
tions: Master of Political Sciences, 
Master of Marketing, Master of Hu-
man Resources, Master of Mechanic 

Engineering, Bachelor of Chemical 
Engineering, Bachelor of Petro-
leum Engineering and Firefighting 
and Safety Technological Engineer-
ing. Meanwhile, 6 employees from 
KPC and its subsidiaries managed to 
graduate and hold certificates of Ac-
counting Bachelor, Master Degree of 
Finance, Master Degree of Mechani-
cal Engineering, Master Degree of 
Business Administration, Master 
Degree of Electronic Engineering 

and Master Degree of Power. In ad-
dition, 25 students of the children 
of the oil sector’s Kuwaiti and non-
Kuwaiti personnel were approved to 

study and hold the bachelor degree 
in various disciplines.

With reference to the programs of 
higher studies, Sheikha Shatha re-
vealed that 27 applications were 
received for reimbursement in line 
with the system of supporting the 
Kuwaiti employees who join such 
programs inside Kuwait. Meanwhile, 
exams for assessing employees’ skills 
and English standard were conduct-
ed for 15, 552 applicants as follows:
 ֺ   7658 applicants from the oil sector 
sat for English exams.
 ֺ  7894 applicants submitted to the 
Skills exams.

Sheikha Shatha further pointed out 
that a number of modifications were 
approved in the executive bylaws of 
the Center to cope with the new de-
velopments and directions submit-
ted by KPC. In fact, these directions 
stemmed from KPC Chief Executive 
Officer. She revealed that the door is 
open for Kuwaiti personnel to join 
work at the oil sector as contract em-
ployees in accordance with the new 
mechanism of employment through 



8

Issue No. 58       October  2011

KPC electronic website throughout 
the year.

“Training and Career Development 
sector has taken part effectively in 
employing national personnel in 
such contracts; whereby, the percent-
age of Kuwaitization reached 20.33 
percent,”  she said. She stressed that 
the sector will exert diligent efforts 
to increase this to 30 percent in the 
near future.

Detailing some of the obstacles 
which the sector confronts, Sheikha 
Shatha said that during the previous 
financial year the sector was hindered 
by several internal and external fac-
tors. However, with persistence and 
determination the sector’s staff man-
aged to carry out the internal train-
ing programs in line with interna-
tional criteria.

This required doubling of efforts 
and conducting unconventional 
procedures as well as incessant fol-
low-ups for employees to achieve ef-
ficiency and quality. Therefore, the 
sector coordinated with specialized 
training centers and international 
lecturers specialized in oil industry 
activities. Accordingly, KPC hosted 
them and also held workshops in this 
regard.

There were also some bureaucratic 
obstacles that did not cope with in-
ternational developments in training 
and development, which requires a 
forward-looking mentality to closely 
follow the needs of the national per-
sonnel. 

Sheikha Shatha added that the sector 
also organized 3074 exams to assess 
the level of applicants, who came 
through contractors, and were inter-
ested in occupying jobs in the oil sec-
tor. In addition, the sector launched 
a special electronic website for appli-
cants in this regard. Moreover, 5703 
applications for various academic 
certificates were received. The sector 
also organized introductory lectures 
for the newly-recruited employees to 
help them get acquainted with the 
activities of KPC and its subsidiaries. 
It further organized workshops on fi-
nancial analysis for employees under 
training in Finance Sector to explain 
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the relation between the various fi-
nancial lists and ways of analysis. 

About the future vision of the 
sector, Sheikha Shatha summed 
up the most important forward-
looking plans as follows: 
1. To convert Petroleum Training 
Center into a specialized and accred-
ited international institute for oil in-
dustry technologies.
2. To convert all programs carried 
out by PTC into NVQ system in line 
with the international criteria set in 
this regard.
3. To implement bylaws regarding 
organizing contracts for training and 
development programs of KPC and 
its subsidiaries.
4. To complete preparing the train-
ing workshops with ‘Simulators’.
5. To connect the current and future 
oil projects with PTC plans and pro-
grams.
6. To increase the percentage of 

Kuwaitization among contract em-
ployees to 30 percent of their per-
sonnel.
7. To update the system of scholar-
ships and scholastic levels in tune 
with the system applied in the local 
and GCC scholarship system.
8. To approve a memo of under-
standing between KPC and Higher 
Education Ministry, represented by 
the Cultural Attaché in Washington, 
to benefit from the administrative, 
financial and academic services for 
the benefit of oil sector envoys in 
USA. 
9. To automate the procedures of 
Efficiency Assessment System.
10. To approve the field training 
protocol between KPC and govern-
mental academic authorities.
11. To approve KPC’s Employee’s 
Career project that is in charge of 
training and developing newly-re-
cruited employees.
12. To establish a program to help 
employees identify their goals and 
career directions.
13. To approve the technology of elec-
tronic reading and browsing through 
the E-Book system for KPC personnel. 
This system is loaded with all training 
subjects related to KPC activities.
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Kuwait National Petroleum Com-
pany (KNPC), the refining and pro-
duction arm of Kuwait Petroleum 
Corporation (KPC), is responsible 
for a number of significant projects 
aimed at bringing about added value 
to Kuwaiti oil, both locally and on 
the international level. The company 
diligently seeks to acquire and har-
ness modern technologies in the field 
of refining in order to produce and 
manufacture petrochemical products 
of high quality at competitive prices 
that meet the requirements of inter-
national markets. KNPC also under-
takes the responsibility to execute 
projects that meet future needs of 
the oil sector, including among oth-
ers the new refinery project. 

To learn more about the directives 
of KNPC and steps taken to execute 
these directives, KPC World News-
letter interviewed Mr. Bakhit Al-
Rashidi, Deputy Managing Director 
of Planning and Local Marketing at 
KNPC.

Would you throw more light on 
key points of the KNPC strategy?
KNPC has allotted its strategy in line 
with the directions and goals set by 
KPC for its subsidiaries, especially 
those companies working in produc-
tion and refining fields. According-
ly, the visions and targets of KNPC 
can be summed up in the following 
points:

First: To expand Kuwait’s refining 
capacity to reach 1.4 million bpd in 
the mid-term, and to increase this to 
1.6 million bpd in the long term.

Bakhit Al-Rashidi: KNPC initially estimates $40 billion for 
refining, treating and liquefying gas projects

It is progressing in line with obvious strategy

Second: To provide petroleum prod-
ucts that are required to meet the 
needs and specifications of transport 
sector and industries in local and in-
ternational markets.
Third: To provide outlets for Ku-
waiti heavy oils in local refineries.
Fourth: To operate all local refin-
eries according to the international 
criteria of operations.

Fifth: To fulfill the utmost integra-
tion between local refining opera-
tions and petrochemicals.
Sixth: To provide the necessary en-
ergy to treat and liquefying gases to 
meet the increasing production from 
wells.

To meet the aforesaid points the com-
pany has developed detailed strategic 
plans for implementing a number of 
important projects such as:

1. The new refinery project: This 
project is aimed to meet the cur-
rent and future local needs for fuel 
to generate electricity, especially 
since requirements for this fuel has 
increased sharply in the past few 
years. The company has also im-
ported liquefied gas, which is vapor-
ized and then injected into the gas 
network to meet the needs of elec-
tricity, especially during peak hours 
in summer. The refining capacity of 
this new refinery is 615,000 barrels 
of fuel of low sulfur, which will lead 
to suspending importing liquefied 
gas until 2020.
2. The clean fuel project: This 
project is related to the new refin-
ery project as the company will be 
able to meet the requirements of 
international and local markets, in 
case it is executed, with high qual-
ity oil products that meet interna-
tional environmental standards and 
stipulations, which have become 
stricter particularly after developed 
countries have decided to eliminate 
sulfur from all petroleum products. 
In addition, there is clear hike in 
demand on naphtha and transport 
fuels along with the slag in demand 
for heavy fuels. 
3. To provide additional outlets for 
heavy oils in local refineries. This 
goal has been considered in design-
ing the new refinery so as to absorb 
100 percent of the production of 
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heavy oils until 2027; this in turn 
will increase the revenue of refining 
operations.
4. To establish two units for bitu-
men and the basic originator of gas-
oline in addition to a new store for 
oil products in Mitla’ zone, to sup-
port the basic structures required 
to meet the future demand for fuel 
in the local market.
5. To implement the project of es-
tablishing a fifth unit to treat and 
liquefy gas with capacity of 1100 
million cubic feet daily. This project 
is to be carried out in line with cer-
tain expectations about gas quan-
tities. Accordingly, KNPC consid-
ered various gas quantities based 
on most optimistic probabilities; 
in addition, the company monitors 
closely the changes which may take 
place, in order to modify its plans 
and establish new units to treat and 
liquefy the additional gas if neces-
sary to meet all needs of energy. 
It is worth mentioning that these 
projects are expected to be carried 
out within the coming five years in 
accordance with KNPC 2030 strat-
egy. 

What about the budget posed to 
carry out the strategy?
It is difficult to identify accurately 
the investment required to execute 
such strategic projects; however, 
initial assessments are around $40 
billion. These assessments include 
the various challenges and future 
anticipations posed over the de-
mand for energy in Kuwait as well 
as the production of heavy oils, gas 
and the specifications of oil prod-
ucts. Moreover, KNPC has allot-
ted an obvious vision for 2030 to 
convert the future challenges into 
real opportunities aimed at provid-
ing local and international markets 
with quantities and required speci-
fications allotted for petroleum 
products. This is aimed at achieving 

profits through effective follow-up 
mechanisms that in turn will in-
crease the company’s profitability 
as well as strengthening the  Ku-
waiti economy. 

What about Local Marketing de-
partment’s role in implementing 
this strategy?
Local Marketing department is 
tasked with meeting the increasing 
demand on petroleum products lo-
cally. However, the higher admin-
istration has given instructions to 
the department to execute the 

following projects so as to accom-
plish this goal perfectly:

1. To establish a new project in 
Mitla’ to support the basic struc-
tures needed  to meet the increase 
in demand for fuel in the local mar-
ket in the future.
2. To identify the anticipated hikes 
in demand on petroleum products 
in the local market and the projects 
required to meet these needs.
3. To continuously meet the needs 
of new residential areas for all kinds 
of fuel.
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What about coordination between 
Local Marketing department and 
fuel companies which are in charge 
of supplying petrol stations with 
fuel?
KNPC is interested in carrying out 
strategic plans of the government 
which aims to allow more private 
sector participation in the oil service 
activities. Accordingly, the company 
launched a pioneering initiative in 
which it privatized 80 petrol stations 
to two private companies, Oula and 
Al-Soor, with the aim of achieving a 
number of goals, including provid-
ing jobs to Kuwaitis, encouraging 
competition, revitalizing the local 
economy by creating investment op-
portunities, improving the level of 
services to customers and increasing 
the participation of the private sec-
tor in the national economy. 

Additionally, the company aims to 
ease all obstacles that impede the 
work of companies which are in 
charge of marketing fuel. It also 
monitors the performance of these 
companies in terms of being com-
mitted to the administrative, tech-
nical and environmental affairs, as 
well as the industrial security. Also, 
these companies are required to re-
cruit Kuwaiti national personnel in 
all supervisory positions in the fuel 
stations.

Could you shed light on the chal-
lenges the company confronts in 
general and Marketing sector in 
particular?
Pursuant to KPC directives and chal-
lenges which the Kuwaiti oil sector 
confronts, there are two main chal-
lenges that KNPC faces. The first is 
in providing for future local energy 
needs, and the second is to achieve 
the best possible returns for Kuwaiti 
oil in the coming few years.
According to recent studies con-
ducted by the company, there will 
be continuous increase in demand 

for energy consumption in the com-
ing years; the matter is considered a 
strategic goal. There are also other 
challenges, for instance, in refining 
Kuwaiti heavy oils locally and in im-
proving the profit margin in refining 
operations so as to increase revenue 
for the Kuwaiti economy. Another 
challenge is embodied in treating 
and liquefying gas to match the in-
creased rates of production from 
fields; also, there is the need to 
comply with health, safety and 

environment criteria specified by En-
vironment Public Authority (EPA). 
Additionally, the company operates 
its utilities according to the highest 
operational criteria relevant to this 
field.

It is worth mentioning that develop-
ing national workforce, particularly 
technically efficient employees, is a 
significant challenge that the compa-
ny undertakes while remaining com-
mitted to providing job vacancies for 
national personnel, as it believes that 
this initiative is the first step in con-
fronting future challenges.

What about Planning Sector and 
its most important achievements 
within the past period?
The Planning Sector at KNPC 
recently approved and applied a 
number of programs and systems 
such as the following:
1. Gates system: It aims to submit 
and approve studies and investment 
projects which are in line with KPC 
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directives. This system depends main-
ly on the mechanism of dividing the 
project into five phases; the idea, the 
feasibility study, the initial design, ex-
ecution and operation and follow-up. 
However, moving from one phase to 
another is carried out through pre-
cise reviews on the requirements of 
each phase.“Indisputably, applying 
such procedures will help identify 
the frame of activities, their financial 
cost and the time required to execute 
them. This system has already come 
into effect since the budget of the fi-
nancial year 2007/2008.”
2. Developing the system of fol-
lowing up on the performance of 
projects: To follow up on the perfor-
mance of projects which are carried 
out by the company it is necessary 
to conduct a comprehensive assess-
ment of the projects after operating 
them continuously for three years 
to ensure that the goals set for these 
projects are achieved. Accordingly, 
assessment surveys are conducted 
on economic performance, the op-
erational performance, the Health, 
Safety and Environment performance 
and the performance of the contrac-
tor who carries out the project. These 
elements are studied on various levels 
to identify the core aspects and les-
sons which can be learned while ex-
ecuting other projects.
3. The best operation for the se-
ries of supply and production: 
We should mention that production 
planning and the use of latest sys-
tems and programs in the process, 
is critical to the profitability of the 
company. Therefore, a very essential 
project has recently been finalized 
to update the planning systems and 
programs in the company. Through 
this system, a number of integrated 
projects have been applied to im-
prove efficiency of production plan-
ning operations and rescheduling the 
shipping of products along with oth-
er related operations. Applying such 

programs will increase the efficiency 
of production planning and supply 
operations to meet international lev-
els set in this domain. Accordingly, 
the company has sought the assis-
tance of other large companies in this 
field. The company has also used the 
latest programs to connect informa-
tion and operations of production 
planning among its three refineries 
and various utilities. This is expected 
to lead to better integration and to 
provide a comprehensive mechanism 
for manufacturing operations, while 
allowing decisions to be made effec-
tively and appropriately. 

Through the participation of KNPC 
in 40 percent of the capital value of 
Aromatics Company, what are the 
obstacles impeding aromatics indus-
try locally from your viewpoint?  
The aromatics project is considered 
one of the vital strategic projects that 
was recently executed. This project 
aims to achieve integration between 
refining operations and the petro-
chemical industry, in order to create 
added value and improve revenues. It 
is only to be expected that such large 
projects will confront a number of lo-
cal challenges. For instance, there are 
challenges on how to achieve added 
economic value through fulfilling the 
best integration in the way of assess-
ing the feed and the principal prod-
ucts, as well as exchanging the minor 
products among the aromatic project 
and various industrial units. Other 
challenges include operating the units 
efficiently to lower costs and increase 
competitiveness of the project in order 
to achieve the highest possible reve-
nue economically as well as providing 
opportunities to establish subsequent 
projects for conversion industries.
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Supply Operations Department at 
KPC undertakes various internal and 
external tasks, making it one of the 
most important departments in Inter-
national Marketing Sector. To throw 
more light on the tasks of Supply 
Operations Department, KPC World 
Newsletter interviewed Mrs. Ghadeir 
Al-Qadfan, Manager of Supply Oper-
ations Department, and a number of 
employees from the department who 
talked extensively about the nature 
of their work in the department, the 
daily challenges and difficulties they 
face in providing KPC’s customers 
with distinctive service. In addition, 
personnel from the department also 
spoke about the importance of direct 
communication, in selling and trans-
porting the various Kuwaiti oils and 
petroleum distillates and to ensure 
high profitability.

Beginning the interview, Mrs. Gha-
deir Al-Qadfan said, “Supply Opera-
tion Department is one of the biggest 

departments of International Mar-
keting Sector at Kuwait Petroleum 
Corporation (KPC). It is considered 
the main player in the sector’s opera-
tions as it is involved, directly or in-
directly, in all decisions taken by the 
sector, and has to interact with other 
departments to fulfill its activities.
The department, which currently has 
44 employees, is also distinguished 
by the nature of work that its person-
nel face each day, while confronting 
the day-to-day challenges in coordi-
nating and interacting with contracts 

inside and outside KPC, and its up-
stream subsidiaries like Kuwait Oil 
Company (KOC) and Kuwait Na-
tional Petroleum Company (KNPC), 
in addition to the large number of 
customers of the corporation. This 
daily communication is aimed at en-
suring the safety of the cargo and its 
contents, as well as making sure that 
contract specifications are fully ad-
hered to. The department is also in 
charge of filing weekly, monthly and 
semi-annual reports about the pro-
duced and sold quantities of various 
oils and petroleum products. The re-
ports are then submitted to the vari-
ous departments of the sector to help 
them identify the quantities which 
are to be sold in the international 
markets on the short-run.

As for the sections of Supply Op-
erations Department, Al-Qadfan 
pointed out that the department 
is comprised of two key sections, 
Operations Analysis and Customer 

Supply Operations Dept is proud of its efficient and highly experienced national team

Al-Qadfan: Lucrative collabo-
ration between Int'l Marketing 
Sector and K- oil companies 
helps keep Kuwait's reputation 
as key exporting country 
internationally
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Coordination. Each section is en-
trusted with certain specific tasks, 
for instance, Operation Analysis is in 
charge of allotting short-term plans 
for six months, as well as the follow-
ing duties:

1- Monitoring the strategic stock of 
Kuwait’s petroleum distillates.
2- Rescheduling the cargos’ distribu-
tion operations.
3- Monitoring production operations 
and stock in KNPC refineries.
4- Meeting the needs of the local 
market and Ministry of Electricity 
and Water (MEW) for various kinds 
of fuel.
Meanwhile, the Customer Coordi-
nation Section is responsible for ac-
complishing the following duties:

1- Implementing items on the con-
tract, including quantity, delivery 
and discharge.
2- Accepting the customer’s ships 
in coordination with the Inspection 
section at KNPC and KOC.
3- Following up the customers’ car-
goes and matching them with the en-
dorsed contracts.
4- Coordinating and negotiating 
with inspectors to make sure if the 
cargoes meet required specifications.

5- Finalizing legal licenses required 
to forward or discharge the cargoes.
6- Following up with documentation 
of each exported or imported cargo.

To learn more about the nature of 
work of various sections of Supply 
Operations Department, the KPC 
World newsletter interviewed Mr. 
Bader Al-Fadhalah, Head of Custom-
er Coordination Section, Naphtha, 
Gas and Oil Products Purchases. 
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Al-Fadhalah began by saying that 
the nature of work at his section was 
similar in many ways to procedures 
adopted by KPC in communicat-
ing with customers. Though there 
are some procedures that differenti-
ate the nature of work at Customer 
Coordination Section, they are com-
mitted to fully implementing the 
contracts between KPC and its cus-
tomers and in controlling the stock, 
whether it is crude oil or petroleum 
distillates.

The section also seeks to reduce 
costs and increase profits of KPC 
through coordination and planning 
with Marine Department to trans-
port its various products such as oil 

and petroleum distillates through 
tankers of Kuwait Oil Tanker Com-
pany (KOTC). Additionally, they are 
also in charge of carrying out regular 
activities such as coordinating with 
other colleagues, registering data 
and writing down daily, weekly and 
monthly reports in addition to com-
municating with customers and re-
plying to their various inquiries.

Al-Fadhalah stressed that there is an-
other side of operations that should 
not be disregarded - the responsibil-
ity which Customer Coordination 
Section shoulders in submitting the 
“DCI” report, or the Daily cargo In-
formation. It is an electronic system 
through which the department’s 
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employees enter the data and infor-
mation of each cargo of oil, gas or 
various petroleum distillates. The 
report is then reviewed by the Sales 
Organization Department and then 
referred to Accounts Department, 
to enable it to issue the proper in-
voices.

Speaking about the difficulties that 
Customer Coordination Section 
confronts, Al-Fadhalah clarified that 
currently there were no difficulties 
and that the section manages to meet 
challenges successfully. For instance, 
recently there was the challenge to 
meet the contract for liquefied natu-
ral gas from MEW. 

“Though we did not have the experi-
ence in dealing with such contracts, 
we managed to overcome this chal-
lenge through constructive collabo-
ration with Naphtha and LPG Pur-
chases, as well as Mina Al-Ahmadi, 
thereby gaining valuable experience 
in this field. 

With reference to KOTC tankers 
and the way of dealing with them, 
Al-Qadfan indicated that Customer 
Coordination Section is in charge of 
guaranteeing that the tankers meet 
international criteria before entering 
Kuwait’s ports. She added the sec-
tion achieves this in cooperation with 
KOC and KNPC.

On her part, Mrs. Amani Al-Mutairi, 
Customer Coordination Team Lead-
er, who is in charge of Sulfur con-
tracts, petroleum coal and various 
Kuwaiti oils – Al-Khafji, Al-Hout 
and Iocene – produced from the Di-
vided Zone, said that the nature of 
her work involves coordinating di-
rectly and daily with Al-Khafji Joint 
Operations Company, represented by 
Kuwait Gulf Oil Company (KGOC) 
and KOC, to get information re-
quired to prepare reports about the 
amounts of Kuwaiti oils, which are to 
be produced as well as allocated for 

customers. These reports are then 
submitted to Crude Oil Purchases 
Department to inform them about 
the amount which should be made 
available in the international mar-
kets. The report enables the higher 
administration and the concerned 
employees of sales to identify the 
amount of increase or decrease in de-
mand for such products. The report 
monitors the movement of produc-
tion and export.

Meanwhile, Ms. Hanadi Al-Hajeri, 
Customer Coordination Senior Pro-
grammer, said the task of resched-
uling the various quantities of Ku-
waiti oil, produced from the Divided 
Zone, to meet customer needs as 
specified in their contracts is among 
the important challenges that the 
section confronts on a daily basis. 
She added that the section is respon-
sible for providing the local market 
with its needs from coal and sulfur, as 
well as the task of exporting products 
to overseas customers.

Mr. Ali Al-Abduljadir, Customer 
Coordination Team Leader, who is 
in charge of the contracts of aviation 
fuel and oil gas said that the large 
volume of production and demand 
meant that such contracts were a 
constant challenge to ensure deliv-
ery of required quantities quickly to 
customers all over the world. He said 
the section is tasked with carrying 
out long-term contracts with a large 
number of customers and countries 
all over the world. For instance, our 
contracts with Bangladesh and Paki-
stan, which are huge compared to 
other countries, are a real challenge 
since any delay in discharge opera-
tions from the port, or even the de-
lay of tankers’ arrival because of bad 
weather, can disrupt the progress of 
work. 

Accordingly, the section confronts 
continuous challenges and up-to-
the-minute planning is needed in 
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operation of entry and loading of 
tankers, especially during certain 
months of the year when seasonal 
rainfall and storms can disrupt 
operations. To meet its contrac-
tual obligations to customers, 
KPC has allocated certain tank-
ers that can handle the delivering 
of products irrespective of the 
weather conditions and in timely 
manner.

In this context, Mr. Abdullah Al-
Yaseen, Customer Coordination 
Senior Programmer, said the team 
members of Supply Operations 
Department exert tremendous 
efforts to maintain the status and 
good reputation of Kuwait. Thus, 
they spare no effort in delivering 
Kuwaiti products to customers 
on time and in maintaining good 
communication with them at all 
time.

On the other hand, Mr. Abdullah 
Al-Mazen, Customer Coordina-
tion Senior Programmer – crude 
oil, highlighted the work nature 
of Customers Section clarifying 
that the section undertakes two 
tasks; the first focuses on coordi-
nation with customers; whereas 
the second task is represented in 
dealing and communicating with 
KOC.

He said the section is respon-
sible for following up on the 
implementation of contracts by 
coordinating with the various 
concerned authorities, from the 
moment the oil is extracted from 
the well to its delivery to custom-
ers.

“One of the top challenges we 
face is that the decisions issued by 
OPEC obligates Kuwait to con-
form to rigid production quotas 
that makes it difficult to fill the 
needs of international customers 
and meet local needs. However, 

through the efficiency and skills 
of our team members we are able 
to surmount these challenges,” 
Al-Mazen added.

Al-Mazen went on to say that the 
section also confronts other chal-
lenges including dealing with various 
cultures and customs of customers; 
this often necessitates considering 
several issues when communicat-
ing with them. The team members 
are affected by the problems which 
customers from around the world 
experience. For example, the recent 
earthquake and tsunami catastrophe 
that hit Japan made them increase 
their demands on certain oil prod-
ucts and get rid of other ones; thus, 
the team had to re-coordinate with 
some customers to provide outlets 
for such products.

Mr. Fawzi Al-Awadhi, Operations 
Analysis Team Leader, said this 
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section is divided into three units 
tasked with analyzing the produc-
tion quantities of petroleum distil-
lates on the short-term, as well as 
providing various kinds of fuel to 
MEW.

He made clear that the section re-
ceives the customers’ demands from 
Customer Coordination section and 
the quantities produced by KNPC’s 
refineries, in order to identify the 
required quantities and to schedule 
delivery dates for cargo up to six 
months in advance. The section also 
coordinates with the refineries to 
let them know the needs of the lo-
cal market, MEW and international 
customers and coordinates with 
KPC customers all over the world 
to inform them of production avail-
ability. 

Al-Awadhi further indicated that 
Supply Operations Department has 

created and launched mechanisms 
to achieve rapid work. For instance, 
it has launched an electronic system 
to collect data and classify them ac-
cording to local and international 
needs. In addition, it prepares a 
weekly report to send to the higher 
administration and all departments 
of International Marketing Sector. 
It has also initiated a program to ar-
range the demands and contractual 
obligations and send it to the refin-
eries so that they can be up-to-date 
with the needs of the local market 
and the overseas customers. 

On the challenges which Informa-
tion Analysis section confronts, Al-
Awadhi made clear that the abrupt 
shutdown of some units of KNPC 
refineries was one of the severe chal-
lenges that the section faced. The 
sudden closure could lead to can-
cellation or suspension in delivery 
of contracts, or it could lead to the 
policy of immediate selling. This 
could negatively impact the external 
and internal delivery obligations of 
KPC. In order to avoid any prob-
lems arising from such emergencies, 
the section works diligently in col-
laboration with KNPC and all sales 
departments in the sector, by allo-
cating alternative plans. 

Rounding off the interview, Al-Qadfan 
clarified that the unlimited and con-
tinuous support of the higher admin-
istration for International Marketing 
Sector has helped overcome numer-
ous difficulties and improve efficiency 
of the department. In addition, Sup-
ply Operations Department is proud 
that it has a proficient and experienced 
national team working together in a 
family-like atmosphere. She further 
hailed the efforts exerted by the team 
members to collaborate positively with 
KPC subsidiaries to achieve several 
goals, on top which was to keep the 
reputation of Kuwait as a key exporter 
of oil in the international oil markets.
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Petrochemical Industries Com-
pany (PIC) is reinforcing its sta-
tus every day in the international 
markets through its high quality 
products and by producing prod-
ucts that meet the needs of inter-
national markets. The company 
recently managed to achieve a sig-
nificant leap in manufacturing by 
producing poly propylene.

KPC World Newsletter recently 
interviewed Mr. Yousef Al-Ateeqi, 
Deputy Managing Director of Ole-
fins, to throw more light on poly 
propylene and about the achieve-
ments of PIC in this field.

Yousef Al-Ateeqi: Olefins III project will strengthen Kuwait's ex-
porting capacity of petrochemical products

PIC seeks to cope with int’l changes

Al-Ateeqi began by defining poly 
propylene as plastics which are 
made chemically and used widely 
in many applications including 
packaging, textiles, carpets, statio-
nery, multiple-sized containers, lab 
preparations, amplifiers, car parts 
and many other vital products. 

PIC gets propylene from Kuwait 
National Petroleum Company 
(KNPC) which is considered the 
key provider of the product. In 
addition, the company acquires 
products from the cracking units 
of Equate Co and Kuwait Olefins 
Company.

After receiving propylene from the 
above-mentioned authorities, it is 
subjected to industrial operations 
in the company’s plant which can 
produce annually about 150,000 
tons of poly propylene that is used 
as the raw material in many con-
sumer plastic products.

With reference to the compa-
ny’s aim to establish a new line 
to produce poly propylene, Al-
Ateeqi said this would depend 
on a number of factors such as 
providing propylene, the proper 
market circumstances and ob-
taining a good margin on the 
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prices of products produced 
from this line. He added the 
productivity of the current unit 
in producing propylene is nearly 
150,000 tons annually particu-
larly after the ethylene cracking 
unit came on line at Kuwait Ole-
fins Co.

Asked about PIC future plans, 
he said the company is consid-
ered the arm of Kuwait Petro-
leum Corporation (KPC) in the 
petrochemical field. As such, the 
company proceeds in line with 
KPC strategy, which is aimed 
at expanding the field of petro-
chemicals. A number of practi-
cal steps were taken to carry out 
this strategy, including operating 
Olefins Complex II, along with 
conducting studies on Olefins 
III project, due to the increasing 
demand on petrochemical prod-
ucts by the plastic industries.

However, Al-Ateeqi made clear 
that implementing this project is 
related directly to the results of 
the economic feasibility study, 
which the company is preparing 
in collaboration with one of the 
consultative offices, following 
which it will be referred to KPC 
for approval. It is expected that 
the project would be finalized 
by the middle of 2016. 

Al-Ateeqi confirmed that the 
Olefins III project will reinforce 
productivity and give us an op-
portunity to produce various 
new products such as propylene 
oxide, which is a new product 
used abundantly in different in-
dustrial fields. The project is also 
tasked with strengthening the 
capabilities of PIC in the fields 
of petrochemical technology 
and production. Thus, Olefins 
III project will open new ho-
rizons to execute new projects 

aimed at achieving integration 
between petrochemical and re-
fining industries by availing the 
by-products of refining, includ-
ing hydrogen and other gases 
emitted from refineries. 

Al-Ateeqi continued by adding 
that undoubtedly PIC does not 
disregard the role of the private 
sector, which plays a substantial 
role in reinforcing petrochemi-
cal productivity, providing high 
economic and marketing value 
and increasing demand from in-
ternational markets.

On the markets which PIC tar-
gets, Al-Ateeqi clarified that the 
company’s products completely 
cover the Gulf area with prod-
ucts exported to United Arab 
Emirates (UAE), Oman and 
Bahrain. It also exports its prod-
ucts to a number of companies 
in the Middle East, including 
in Egypt and Syria, as well as to 
some European and Asian mar-
kets including China, India and 
Pakistan. He further noted that 
some exports were suspended 
and shipments rerouted in the 
wake of the political unrest tak-
ing place in the region.

About HSE procedures under-
taken by PIC, Al-Ateeqi pointed 
out that PIC is committed to 
executing the procedures and 
criteria of Health, Safety and 
Environment when establishing 
or operating any new project by 
incorporating them in the design 
stage and ensuring that the con-
cerned authorities share in the 
project. In accordance with this 
commitment, PIC cooperates 
and coordinates intensively with 
Environment Public Authority 
(EPA) to approve all conditions 
and criteria  when implementing 
any project.
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Since its establishment in 1960, Kuwait 
National Petroleum Company (KNPC) 
has consistently in full-front on acquir-
ing technology and applying the latest 
international standards and practices in 
all its activities, whether it is in plan-
ning, operations, Health, Safety and 
Environment (HSE) or others. This 
is why KNPC is well known as one of 
the most important international com-
panies in the refining business. Also, 
that was the main reason that KNPC 
has been honored with several interna-
tional awards including the latest Hart 
Energy award in 2011 which coincided 
with KNPC 50th Anniversary celebra-
tion. 

To learn more about winning the Hart 
Award and KNPC plans for future, KPC 
World Newsletter recently interviewed 
Mr. Khaled Al-Mushaileh, KNPC Cor-
porate Planning Manager who began 
by saying “Hart Energy is an interna-
tional institution specialized in provid-
ing energy information to target audi-
ences worldwide and also known of its 
international fuel quality reports that 
provides forecasts for petroleum prod-
ucts specifications, anticipating future 

Khaled Al-Mushaileh:
KNPC has been awarded 
“2011 Refining & Energy 
Company of the Year” by 
Hart Energy

changes in line with the environmental 
regulations.

Twenty four years back, Hart has been 
granting this award annually after eval-
uating the performances of the interna-
tional companies working in the oil and 
gas fields. The evaluation process takes 
into consideration three main dimen-
sions namely Environment & Social 
Responsibility, Investment and Com-
prehensive Growth and Strategy & 
Vision. Therefore, KNPC is proud to 
receive this award in 2011 jointly with 
Sinopec. It coincides with KNPC 50th 
anniversary. Moreover, by this, KNPC is 
the second company in the middle east 
region to be honored by this award, af-
ter Saudi Aramco in 2010.”

Responding to question about Hart 
evaluation methodology for this award 
and the achievements that put KNPC 
ahead of other candidates in 2011, Al-
Mushaileh said “Specialized commit-
tee from Hart shortlists the nominees 
based on their published accomplish-
ments. Then, those nominees are invit-
ed in Hart’s annual conference to pres-
ent their achievements and accordingly 
the award is granted to the candidate 
company which best meet Hart criteria. 
The challenge here is competing with 
large number of international reputable 
companies working in the energy sector 
worldwide.” 

On the achievements that qualified 
KNPC to this award, Al-Mushaileh 
added “KNPC has numerous achieve-
ments in HSE & Social Responsibil-
ity and future investments and op-
erational performance. As Corporate 
Planning Manager, I had the oppor-
tunity to present those achievements 
to the international oil companies par-
ticipated in Hart’s energy conference 
this year. The presentation provided 
brief overview of KPC and KNPC 
business, our major achievements, 
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as well as headlines of 2030 Strategic 
Plan for KPC Downstream Domestic-
Refining and Marketing Sector and of 
course the two mega projects NRP 
and CFP.” 

Asking about KNPC achievements, 
Al-Mushaileh went on highlighting 
the achievements underneath Hart’s 
three dimensions and saying “From 
the Environment and Social Respon-
sibility perspective, KNPC imple-
mented a number of environmental 
projects to reduce emissions in line 
with Environment Public Author-
ity (EPA) regulations. Also, there are 
projects to construct new units for 
Acid Gas Treatment at KNPC refiner-
ies. Moreover, the company shoulders 
its social responsibility though various 
activities such as the ones to support  
Kuwait University (KU), the training 
of national manpower, supporting lo-
cal research authorities and academies 
such as KISR, taking care of people 
with special needs and organizing do-
nation campaigns for hospitals and 
the Kuwait Red Crescent Society.” 

From the Investment &Compre-
hensive growth perspective, Al-
Mushaileh stated that NRP and CFP 
have captured the attention of the 
conference participants due to the 

huge investment involved and stra-
tegic importance. About the progress 
of these two projects, Al-Mushaileh 
clarified that the company is currently 
finalizing the arrangements for execu-
tion of the two projects that is antici-
pated to start shortly after obtaining 
necessary approvals and guidelines 
from Supreme Petroleum Council. 
He added that these two projects are 
expected to create a substantial leap 
in Kuwait’s energy production; in 
particular, the increase in production 
of environmental fuel that would be 
similar to the leap which occurred in 
the 1980s, following modernization 
of the refineries. These two projects, 

along with the fourth and fifth gas 
trains, and other environmental proj-
ects represent some of the key expan-
sion projects recently undertaken by 
KPC.

About the last dimension “Strategy & 
Vision”, Al-Mushaileh mentioned the 
headlines of 2030 Strategic Plans for 
KPC Downstream Refining and Mar-
keting Cluster which includes KNPC, 
Kuwait Petroleum International (KPI) 
and Kuwait Aviation Fuelling Compa-
ny (KAFCO) and lately Petrochemical 
Industries Company (PIC). He stated 
that the strategy has included the de-
velopment of the functional areas; 
departments like Human Resources, 

Commercial, Corporate Planning, In-
formation Technology, Finance and 
HSE Departments. In addition it has 
focused on giving more attention to 
controlling emissions of greenhouse 
gases, opening of new markets in 
Asia and finalizing the two refinery 
projects in China and Vietnam. The 
strategy also calls for developing the 
overseas marketing plan to maintain 
international outlets for Kuwaiti oil 
in a number of significant markets all 
over the world.

Al-Mushaileh further indicated that the 
strategy aims to increase the refining ca-
pability of Kuwait’s refineries to 1.4 mil-
lion bpd, in order to meet the fuel needs 
of the local and international markets 
demand and specifications as well as in-
creasing the refining capacity of Kuwaiti 
Heavy Crude Oils. Additionally, it gives 
special attention to refinery integration 
with Petrochemical sector, and the es-
tablishment of new units for gas treat-
ment to accommodate the anticipated 
increase in gas production upstream.

Finally, Al-Mushaileh concluded by say-
ing “We know very well that we are go-
ing to confront numerous challenges 
while executing such major strategic 
initiatives.   However, we are confident 
that KNPC employees with the support 
of KPC and sister K- Companies are ca-
pable to surmount these challenges.”
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It fulfills sequential achievements boost its int’l status

Adnan Bouresli: KNPC Local 
Marketing achieved 8.615 mil-
lion safe working hours; it also 
won three international 
awards in HSE

Privatizing 80 petrol stations 
is considered one of the most 
important steps which Kuwait 
National Petroleum Company 
(KNPC) has taken to allow pri-
vate sector  participation in lo-
cal economy, to increase job 
opportunities for nationals and 
enhance investment atmosphere  
in the country. Due to the im-
portance of energy and its es-
sential role in national develop-
ment, KNPC has maintained its 
surveillance function over sta-
tions that were privatized. The 
Local Marketing Department, 
in coordination with Oula and 
Al-Soor Companies which are in 
charge of marketing and vending 
petrol and petroleum distillates, 
undertakes the responsibility of 
developing products and stations 
based on latest technologies so 
as to protect the environment. 
These technologies include sys-
tems that prevent oil leaks and 
control the escape of fuel vapors 
during fueling operation.

To better understand the ac-
tivities of Local Marketing 

Department at KNPC, KPC 
World Newsletter interviewed 
Mr. Adnan Bouresli, Local Mar-
keting Department Manager. 
Mr. Bouresli began by highlight-
ing the various types of petrol 
available at stations affiliated to 
the company. He said the depart-
ment is in charge of marketing 
five kinds of fuel, — octane 91, 
octane 95, octane 98, diesel and 
kerosene — in addition to the 
‘Euro 4’, which KNPC imports. 
The department has recently 
added two new products; Euro 4 
and diesel which are in line with 
the European specifications, to 

bolster the company’s status in-
ternationally. These two products 
are distinguished with their low 
sulfur content which reaches a 
maximum of about 10/1000 000 
parts. Providing these two kinds 
of fuel is considered an addition-
al service KNPC provides to its 
customers, taking into account 
the large number of European 
vehicles which run only on such 
fuel.

Bouresli indicated that the com-
pany currently imports this fuel, as 
local refineries are unable to pro-
duce this kind of fuel. However, 
once KNPC finalizes its project 
to produce clean fuel, the local 
refineries will be able to produce 
an equivalent fuel with lower sul-
fur content to meet the specifi-
cations of Euro 4. The company 
presently supplies a number of 
petrol stations with Euro 4 die-
sel and Euro 4 gasoline, for in-
stance, at station number 10 in 
Shuwaikh, station number 54 in 
Bayan, on Fahaheel Expressway, 
and station number 78 on Mina 
Abdullah Road. The products are 
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sold at actual cost that includes 
purchase, transport, distribution 
and storage costs. 

The second environmental ini-
tiative that the company recently 
launched was the one for recov-
ering fuel vapors from fueling 
stations, said Mr. Bouresli. Elab-
orating on this, he added thatthe 
fuel tanks of vehicles and storage 
tanks at the fuelling station do 
not have free space. Thus, the 
lower part is filled with the fuel 
while the upper part gets filled 
with fuel vapors. When fuel is 
emptied from the tank, the ensu-
ing space gets filled with vapors 
that harm the surrounding envi-
ronment. To avoid this, the com-
pany embarked on a project to 
recover vapors from the storage 
tanks and vehicles, and transport 
them to special treatment units 
where the gases are condensed 
and reused. There are several 
phases to this project:

 ֺ  First Phase (A): This includes 
the process of recovering vapors 
from the tank to the unit of re-
covering vapors in the depot. 
This step has been implemented 
in the depots of Sabhan and Ah-
madi, where it helps protect en-
vironment and save money.
 ֺ  First Phase (B): The second step 
in the first phase includes recov-
ering vapors from tanks inside the 

fuel stations to the tanker. Ear-
lier, there was a tube installed so 
that vapors could escape during 
the operation of emptying fuel 
from storage tanks in the station. 
However, now, the company has 
fixed a safety valve on the tube 
that allows vapors to remain in 
the tank in order to treat them. 
This step saved more than 85 
percent of the vapor that previ-
ously escaped during such opera-
tions. Bouresli stressed that this 
project has already been applied 
at all KNPC petrol stations and 
at the stations run by Oula and 
Al-Soor.

Regarding the second phase of 
the project, which recovers fuel 
vapors from customers’ vehicles, 
Bouresli made clear that applying 
such a phase requires changing 
the fuelling pumps at the sta-
tion and installing a pump that 
withdraws the vapor and sends it 
back to the station’s storage tank 
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to be treated. This phase also in-
volves fixing a unit for treatment 
of vapors at that station. Bouresli 
indicated that the company has 
applied this technique at a num-
ber of stations, such as Al-Qad-
siya station before being priva-
tized and at Al-Dhayia station. 
He noted that despite the high 
costs involved, the environmental 
benefits are enormous. He added 
that the company collaborated 
with Kuwait Institute for Scien-
tific Research (KISR) to carry 
out the project. In addition, Lo-
cal Marketing Department sub-
mitted an official demand to the 
higher administration to apply 
such technique in the company’s 
stations at a cost of KD4 million, 
as the existing pumps in the fuel 
stations need to be replaced with 
modern ones. 

It is worth mentioning that 
KNPC won the Arab Environ-
ment Award last April for ap-
plying the project of recovering 
vapors.

The safe behavior
Asked about the company’s en-
vironment initiatives, he said 
that KNPC has approved a third 
initiative that aims to treat liquid 
waste that results from the car-
wash stations. Bayan Station 
was selected as a pilot sta-
tion for this initiative and 
the company installed a 
preliminary system to 
treat the water used 
in washing cars. The 
treatment involved 
reusing the water by 
removing suspended 
chemical substances 
and other solids and 
making sure it meets 
the specifications of 
Environment Pub-
lic Authority (EPA). 

Bouresli further indicated that 
KNPC has recently accomplished 
an unprecedented achievement 
record by fulfilling 8.615 mil-
lion hours without registering 
any casualty. Moreover, it won 
the Gold medal from the Royal 
Society for the Prevention of 
Accidents (ROSPA) for the fifth 
successive year and also won the 
international ‘Merit’ award from 
the British Safety Council.

As for the safety systems which 
Local Marketing Department 

has recently launched, he said the 
company is currently applying a 
new system for safety dubbed 
‘The safe behavior’, which de-
pends basically on analyzing the 
employees’ behavior to identify 
the principal reasons that lead 
to violations or accidents which 
may harm health and environ-
ment. 

Bouresli clarified that this sys-
tem depends on conducting di-
rect and closed-door interviews 
with the personnel without reg-
istering any data about them to 
provide them with confidence to 
reveal the real grounds or rea-
sons that push them to commit 
violations or even neglect any 
procedure concerning safety, 
health and environment criteria 
that may lead to casualties. Con-
sequently, the real reasons of the 
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embodied in follow-
ing up the applica-
tion of health, safety 
and environment 
procedures and cri-
teria in the petrol 
stations which have 
been privatized to 
Oula and Al-Soor 
Companies. In addi-

tion, the department 
trains its employees, 

as well as employees of 
Oula and Al-Soor, on 

the ways to properly apply 
the system of quality control 

with the help of an interna-
tional consultant. He stressed 
that the company prioritizes 
the level of services provided to 
customers to guarantee quality, 
operational safety and the avail-
able quantity of fuel.

On the benefits of privatization, 
Bouresli said the company is cur-
rently reviewing the procedures 
taken to privatize 40 petrol sta-
tions each to Oula and Al-Soor 
Companies, to identify the best 
ways of running 39 other stations 
that are still under the responsi-
bility of KNPC. He revealed that 
a study is being conducted to let 
KPI run these remaining stations 
due to its long experience in this 
domain. He further added that 
KPI recently conducted another 
survey of all stations which are 
still under the responsibility of 
KNPC and found that the oper-
ational systems in these stations 
are in line with international 
systems applied in this domain. 
However, they needed to im-
prove services provided to their 
customers such as improving al-
ternative services like carwash, 
e-services and opening  com-
mercial shops such supermarkets 
and fast food restaurants.

violation are properly diagnosed 
and treated to avoid the occur-
rence of such violations or ac-
cidents in the future. Bouresli 
added that the department man-
aged to achieve the highest level 
of communication among all 
KNPC departments; estimated 
at 1.13 percent, with its em-
ployees through the program of 
‘Safety Behavior’.

Future plans
With reference to the future plans 
of the department, Bouresli said 
the company will carry out two 
projects to treat the liquid waste 
in the depots of Sabhan and Al-
Ahmadi. He elaborated by saying 
that the liquid waste of Al-Ahma-
di depot will be gathered in tanks 
and then transported to Mina 
Abdullah Port to be treated in 

the Petroleum waste treatment 
unit. The department also con-
ducts, in collaboration with one 
of the consultative authorities, 
a study to treat the liquid waste 
from its key resource. This study 
is expected to be finalized be-
fore the end of the current year 
to commence the actual imple-
mentation later on.

He went on to say that KNPC, 
represented by Local Market-
ing Department, undertakes 
a substantial surveillance role 
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Kuwait Oil Company (KOC) has 
diligently sought to bolster its in-
ternational status in the oil explora-
tion and production fields. To this 
end, it has formulated several short 
and long-term plans, in addition to 
conducting a number of geophysi-
cal and geological studies to explore 
new oil deposits. For more informa-
tion about these plans and other fo-
cal points, as well as to understand 
the importance of seismographic 
surveys, KPC World Newsletter in-
terviewed Mr. Ahmad Al-Edan, Ex-
ploration Group Manager at KOC.

Al-Edan clarified that Exploration 
Group undertakes several tasks, 

It works in tune with obvious and definite mechanism

Ahmad Al-Edan:
Exploration Group 
prefers conducting 
three dimensional 
seismographic sur-
veys for accuracy

among which the most important 
was the exploration of new hydro-
carbon deposits, oil and gas fields, as 
well as compensating for each barrel 
of oil produced, whether through 
exploring new fields or developing 
existing ones to augment their pro-
duction.

The Group is in charge of all explo-
ration operations conducted on land 
and in marine zones of Kuwait. It is 
engaged in multiple activities and 
technical works such as the geophys-
ical surveys that make use of grav-
ity, magnetic and electromagnetic 
means, as well as two, three and 
four-dimensional seismic surveys. 
The group also conducts several geo-
logical, geophysical and geochemical 
studies, where integrated special-
ized groups of technicians study all 
available data to identify zones with 
probability of having hydrocarbon 
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substances. After that, these zones 
are classified in line with the possi-
bility of having oil or gas to allocate 
explorative drilling programs.

Speaking about the Group’s work 
mechanism, Al-Edan said they con-
duct their work in line with certain 
strategic plans that start with the 
2020 plan, which envisions adding 
three million barrels of oil and four 
trillion cubic feet of gas through new 
explorations. This plan was achieved 
in a record time, and accomplished 
better than planned results. Oil and 
gas exploration from the North 
zone of Kuwait conducted in 2006, 
played a substantial role in fulfilling 
the plan and initiating preparations 
for the 2030 strategy, which is aimed 
at increasing the oil and gas reserves. 
The strategy is also geared to sus-
tain the company’s productivity so 
as to reach four million bpd of oil 
and three billion cubic feet of gas, 
as well as maintaining this ceiling of 
production.

Al-Edan added that the Group has 
clearly developed its level of techni-
cal experiences and successful appli-
cations of exploration technologies. 
This allowed the Group to achieve 
several successes, especially in those 
dealing with difficult to reach, non-
traditional deposits such as the deep 
Jurassic and Paleozoic era deposits. 
These challenges require more in-
vestments, efficient personnel, mod-
ern technologies and an aware man-
agement, working together in a spirit 
of one team. It is noteworthy that the 
international rate of achieving suc-
cess from such challenging explora-
tions was around 50 percent, whereas 
the Exploration Group managed to 
achieve around 100 percent success.

Elaborating on the seismic surveys 
and new technologies used by KOC 
in this domain, Al-Edan clarified 
that precise seismic and geophysi-
cal surveys are allotted to cover 

all zones in Kuwait. For example, 
in land areas, we plan to conduct 
three-dimensional seismic surveys 
in which high technologies are used 
to cover the zones of north Kuwait 
in order to explore light oil and 
natural gas from the deposits of the 
Jurassic age. This technology, which 
has been successfully tested, will be 
used in areas of northwest of Al-
Rawdhtain field.
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“I would like to point out that Ex-
ploration Group has participated in 
developing this technology with the 
help of Western Geco and Schlum-
berger. In addition, KOC is consid-
ered a pioneering company in the 
field of applications and techno-
logical researches of mono-receivers 
through several papers and scien-
tific researches, which have been 
published within the past five years. 
The tri-dimensional seismic survey, 
which was conducted in Jahra City, 
is considered one of the concrete 
achievements and examples of using 
such modern technologies as well as 
complying with the criteria allotted 
to preserve health, safety and envi-
ronment.”

“We also plan to carry out an air 
surveys using gravity and magne-
tism to cover all land and sea areas 
of Kuwait. This survey will help cre-
ate a structural model for the rocks 

at the bottom so that it can be inte-
grated with the data of seismic sur-
veys which are to be allotted in a final 
model for the rocks of the Permian 
Age,” noted he.

Al-Edan confirmed that Exploration 
Group has ambitious plans to execute 
explorative programs for the zone, es-
pecially since the company managed to 
conduct ample studies to identify the 
areas which are rich with oil and which 
can proceed with explorative marine 
drilling. He added that the company 

began to revive exploration activi-
ties in the marine zone by planning 
to conduct a tri-dimensional seismic 
survey to cover Kuwait Bay area. He 
added that this survey was one of the 
most complicated ones due to differ-
entiation in the nature of areas which 
are covered that include marine areas, 
shallow areas, land areas and residen-
tial areas. This is therefore considered 
an unprecedented challenge in the op-
erations of seismic survey in Kuwait.

The company marks and updates sev-
eral plans on various ranges to allocate 
the structural vision to find origin of 
stratigraphic traps, reservoir rocks and 
geological rocks. It also identifies the 
directions of oil flow as well as the nat-
ural characterizations of reservoirs in 
terms of depth, pressure, temperature 
and the quality of oil expected to be ex-
plored. Such information helps identify 
the best locations for explorative drill-
ing and planning for future programs.
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Al-Edan went on to say that the 
Group managed to achieve several 
important explorations in north 
Kuwait such as Al-Sabriya, Al-Raw-
dhatain, northwest Al-Rawdhatain, 
Al-Rahiya and Umm Al-Naqa. Add-
ing to that, was the significant explo-
ration of Al-Motrabah field, which 
was announced while marking the 
celebration of KOC platinum jubilee 
in the presence of His Highness the 
Amir Sheikh Sabah Al-Ahmad.

On oil depletion and its presump-
tive age, he said, “There are several 
factors controlling the presumptive 
age of the oil reserves and its rate 
of depletion, among which are the 
geological circumstances of the res-
ervoir, the type of rocks, depth, tem-
perature, pressure, permeation and 
porosity. The engineering of the res-
ervoir plays an effectual role in iden-
tifying the rate of depletion. There 
are also other political, geographic 

factors influencing the rate of deple-
tion besides the state of supply and 
demand in the market and prices. 
Definitely, these factors control the 
rates of production of the well. 

He further added that exploration 
operations are based on plans com-
posed of two pivots; the first is to 
explore new reservoirs. This has al-
ready been accomplished in several 
fields in north Kuwait, in reservoirs 
that date back to Jurassic era. This 
accordingly led to discovering the 

natural gas and light oil from such 
reservoirs. The second pivot is to ex-
plore and identify the oil capabilities 
of the marine zone which represents 
about 75 percent of Kuwait. This 
will lead to increasing the oil reserve 
in several fields; thus, the presump-
tive age of oil and gas will be longer 
in Kuwait in general.

About the role of the group in devel-
oping the Kuwaiti personnel, he con-
firmed that the group puts on top of 
its priorities the task of developing, 
training and increasing the abilities 
and skills of the national personnel 
so as to enable them to use modern 
technologies efficiently in all phases 
of exploration. The group also aims 
to qualify them to confront the cur-
rent and future challenges. The 
company, particularly Exploration 
Group, is very proud of the national 
personnel it helped in qualifying and 
rehabilitating.
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KOC... and the best utilization for wells

Kuwait Oil Company (KOC) seeks 
to utilize the best modern technol-
ogies for exploration and develop-
ing of oil wells. At the same time, 
it cooperates with several research 
authorities in Kuwait to provide 
modern technologies that help de-
velop various kinds of oil deposits, 
so as to increase Kuwait’s oil pro-
duction to 4 million bpd.

To better understand the diligent 
efforts exerted by KOC in utiliz-
ing the latest technologies for 
exploration and developing oil 
wells and to learn about the role 
of research academies in discover-
ing new technologies, KPC World 
Newsletter spoke with Mr. Saeed 
Al-Shaheen, Manager of Well In-
spection Group. Al-Shaheen began 
by saying that the Well Inspection 
Group is one of the internal ser-
vice groups of KOC that is aligned 
with the services of a number of 
other groups, including Field De-
velopment Group, Production 
Operations Group and Drill and 
Exploration Group. 

The Well Inspection Group 
works in close cooperation with 
the above mentioned groups and 

Saeed Al-Shaheen: 
Collaborating with 
research authorities 
aimed at developing 
depots

r wells

contractors in charge of imple-
menting the activities. This is done 
in order to improve and increase 
the productivity of wells and, to 
fix and develop ways of producing 
oil and gas through the artificial 
lift techniques. The Group also 
collects data on wells during and 
after drilling, as well as conducts 
follow up and assessment of each 
well drilled. In case, the well fails 
to produce the expected quantity 
of hydrocarbon, whether from oil 
or gas, the Group is responsible 
for taking the decision to apply 
artificial lift techniques, to lift the 
well’s contents using specialized 
pumps or through gas injection 
techniques. 

With regard to coordination be-
tween the group and other groups 
at KOC, Al-Shaheen clarified that 
Fields Development Group, which 
is responsible for all operations re-
lated to production and develop-
ment of wells, coordinates with 
the various departments through a 
digital network that links all groups 
altogether. In addition, it provides 
the various groups with required 
annual and periodical reports.

As for the ways and technologies 
used in vetting the oil wells, he said 
that the need of each well will de-
termine the technology employed 
in this domain; therefore they dif-
fer in usage based on the need of 
the well. For example, there are 
technologies to determine the 
pressures of wells and the quan-
tity of production. There are also 
techniques to increase production 
such as pumps and injecting the oil 
well with gas or other substances 
to gauge the production of oil, gas 
and water from the well.

Al-Shaheen clarified that the na-
ture of wells in Kuwait is identified 
by their area and the type of oil de-
posits they contain. Thus, the way 
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of dealing with the well depends 
on its characteristics. For example, 
the wells of North Area contain 
heavy oil which requires certain 
specific technologies to bring it 
out. These technologies include, 
for instance, pumping vapor and 
using large pumps. Based on this, 
we can say that Well Inspection 
Group initiates its activities after 
Exploration Group finalizes drill-
ing the well. The Group’s activi-
ties with the well are terminated, 
either when the well is filled with 
earth following extracting of its 
hydrocarbons, or the well starts 
developing it to extract such sub-
stances.

Speaking about the training cours-
es designed to develop the capa-
bilities of manpower, Al-Shaheen 
made it clear that the Group in-
cessantly seeks to conduct training 
courses for employees as it believes 
in the importance of establishing a 
unit of training and development 

for manpower. This is aimed at im-
proving the efficiency and perfor-
mance of all employees on the re-
gional and international level. This 
is considered one of the most sig-
nificant steps towards accomplish-
ing the KOC 2020 strategy, which 
is aimed at increasing production 
to 4 million bpd.

Following are some of the tasks 
which the training team shoul-
ders:
 ֺ  Gearing up to the ‘Blue Book’ 
which contains a comprehensive 
plan for eight years; as well as a spe-
cialized development plan for each 
employee, from the moment they 
join the company to the time they 
become qualified to hold the post of 
senior engineer or superintendent.
 ֺ Assessing the technical skills: The 
technical skills of each employee are 
assessed separately to allot the ap-
propriate training and development 
plan which can improve their skills 
and knowledge. 

 ֺ  Assessing the career skills: This 
assessment helps identify the posi-
tive characteristics of each employee 
and the weak points which need to 
be developed. After that, training 
curricula are allotted for each em-
ployee to join
 ֺ  Preparing and updating work 
specifications of each career po-
sition: This unit is tasked with up-
dating and developing the list of 
responsibilities and duties as well 
as work features for each employ-
ee. Through this list, the employ-
ee’s performance is assessed by his 
senior official.
 ֺ  Learning Management System 
(LMS): Establishing this system 
is aimed at reinforcing the educa-
tional environment in the group, 
as this system includes electronic 
training courses, assessing efficien-
cy, registers and directions as well 
as sharing knowledge which can 
help develop the employees’ infor-
mation and skills.
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Al-Shaheen said the Group con-
ducted a study, in cooperation 
with Schlumberger Company, 
related to training programs, 
since the Group’s nature of 
work comes between that of 
the Fields Development Group 
and the contractor that carries 
out the assessment and devel-
opment. 

Al-Shaheen went on to say that 
the company constantly trains 
the Group members to enable 
them to identify the nature 
of work of both sides, namely 
that of the Field Development 
Group and the contractor, and 
to undertake surveillance of the 
contractors activities. Accord-
ingly, the Group has struck a 
deal with one of the large com-
panies specialized in the training 
field to execute a special train-
ing project for the employees of 
vetting wells. The 8-year proj-
ect includes training courses 
for gaining skills in assessing 
performance and also to train 
newly recruited engineers and 
technicians in the basics. This 
cooperation is considered one 

of most important achievements 
in the field of vetting wells for 
KOC due to the experience and 
skills it provides engineers and 
superintendents. This train-
ing program not only focuses 
on developing technical skills, 
but is also aimed at develop-
ing personal skills, such as ad-
dressing a group of people of 
various positions, improving 
the ways of the constructive 
cooperation with the staff, the 
way of giving speeches in sem-
inars or meetings and other is-
sues concerning such skills to 
provide leaders for the future. 
It is worth mentioning that re-
cently the company managed 
to train a number of engineers 
to occupy senior positions us-
ing this methodology.

Asked about cooperation be-
tween Wells Inspection Group 
and local and international re-
search authorities, Al-Shaheen 
clarified that KOC is keen on 
implementing around two 
to five projects locally with 
Research and Development 
Group. In addition, a number 
of new technologies are applied 
to increase the well’s produc-
tivity. 

On the external level, Al-Sha-
heen clarified that the Group 
cooperates with Kuwait In-
stitute for Scientific Research 
(KISR) to study the possibility 
of using solar energy and its ap-
plications, to confront the in-
creasing consumption of fuel 
by generators. In this context, 
the Group is conducting a pilot 
test using solar energy in gener-
ating electricity to keep the rate 
of consuming diesel to the min-
imum. Additionally, the Group 
is applying new technologies 
that utilize solar energy to gen-
erate steam and inject it into 
wells to increase their produc-
tivity. The steam is generated 

This file picture shows the way of following up incidents incessantly and getting technical information quickly as well 
as identifying locations easily
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This file picture shows how GPS and electronic maps are used to identify locations safety within a short time

Submersible pumps used to increase oil 
production

by reusing water coming from 
the wells. 

With reference to collaboration 
with the international companies, 
he said that the company co-
operates with companies in Eu-
rope, America, China and Japan 
to exchange their best practices 
and achievements. In fact, the 
Group’s members effectively 
take part in workshops and in-
ternational technical confer-
ences held periodically.

Al-Shaheeen also pointed out 
that Global Positioning Sys-
tem (GPS), the international 
research system developed by 
the American military forces 
and currently applied by many 
oil companies in America, and 
which allows satellites to iden-
tify the location of oilfields, 
wells, assembly centers and oil 
installations, has been used to 
map all areas inside Kuwait. 
Al-Shaheen added that this 
technology has been applied 

since 2006 after KOC floated a 
tender, won by Garmin Com-
pany, to create a geographic 
image of Kuwait using satel-
lites. Garmin has since con-
verted the images into a digital 

photo that has been down-
loaded and distributed among 
KOC personnel, as part of the 
procedures by Health, Safety 
and Environment (HSE), to 
immediately identify the lo-
cation of any employee who 
might need help in an emer-
gency while working. In ad-
dition, the system helps em-
ployees reach their destination 
in the shortest and safest way, 
especially in bad weather, by 
providing them with visual di-
rections. 

He added that this system was 
initially distributed to Manag-
ing Directors and Team Lead-
ers as a digital screen. Initially 
there were problems with the 
screens, including the inability 
to identify the location of the 
system’s owner if the screen 
was discharged; however, 
with technical developments 
it is now possible to use GPS 
through cell phones.
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The low cost and easy availability 
of oil meant that oil producing 
countries have long looked at al-
ternative energy sources for local 
energy consumption, in order to 
export more oil on the interna-
tional market.

To understand more about Ku-
wait’s interest in exploring and 
utilizing alternate energy sources, 
KPC World Newsletter talked to 
Mr. Abdulhameed Al-Hashem, 
Manager at the Petroleum Re-
search and Studies Center. Al-
Hashem began by saying that the  
Kuwait Institute for Scientific Re-
search (KISR) is currently study-
ing a number of ideas aimed at 
producing petroleum products in 
an environmentally friendly man-
ner in order to meet international 
standards in this regard. The pro-
cess of extracting, manufacturing 
and refining oil, an organic hy-
drocarbon compound influences 
the environment negatively. Ac-
cordingly, the Center has con-
ducted several studies on means 
to produce clean fuels that cope 
with international environment 

Abdulhameed Al-Hashem: 
Seeking alternative energy 
is aimed at protecting oil 
reserves and preserving en-
vironment

regulations that call for lowering 
the percentage of sulfur in fuel 
and diesel.

As it is the technological arm of 
oil refining industry in Kuwait, 
KISR provides the oil sector with 
studies, scientific researches and 
information required to develop 
the hydrocarbon distillates. It also 
helps the oil sector take appropri-
ate decisions and approve designs 
for refining and manufacturing 
units so that they utilize the lat-
est technologies that protect the 
environment.

With reference to the goals of 
the Center, Al-Hashem said that 

treating hydrocarbons in oil and 
its byproducts, to meet interna-
tional criteria, is among the main 
goals of the Center. In addition, 
the Center aims to conduct a 
number of researches on ways of 
extracting and refining heavy ef-
fectively in order to compete on 
the international market, there-
by adding value to the Kuwaiti 
economy. The Center also dili-
gently seeks to increase this add-
ed value by establishing plants 
specialized in production of pet-
rochemicals.

On the presumptive age of  local 
oil wells, he said this can be iden-
tified in line with the rate  of ex-
tracting oil through the primary 
methods, which account for 25 
percent of the total amount locat-
ed in reservoirs. He pointed out 
that the scientific research plays a 
substantial role in utilizing the re-
maining quantity in the reservoir. 
For example, if the presumptive 
age of oil is 100 years, scientific 
research is able to prolong this 
age through developing the wells 
and reservoirs, as well as utilizing 

Alternative energy has numerous characteristics 
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new production studies that the 
Center is currently working on. 
These studies include pumping 
nano-particles as catalysts togeth-
er with steam to produce quan-
tities of heavy oil which exists in 
local depots. Moreover the heavy 
oil extracted using this technolo-
gy has greater added value in the 
market.

Regarding researches that are 
currently being conducted in 
the field of alternative energy, 
Al-Hashem explained that there  
were two reasons that urged not 
just Kuwait, but the entire world 
to seek alternative energy sourc-
es. The first reason is that oil is a 
consumable and it cannot be re-
lied upon to provide required en-
ergy forever. Therefore, KISR has 
opted to search for an alternative 
energy that can meet the increas-
ing energy demands of growing 
economies especially in the non-

oil producing Asian countries. 
The second reason to look for al-
ternate energy sources is the need 
to preserve the environment, by 
controlling the phenomenon of 
global warming that leads to in-
creasing temperatures. Accord-
ingly, the international trend is to 
reduce oil as a fuel for transport 
and to be used only in manufac-
turing as a primary fuel.

Asked if using alternative energy is 
one of the environmental options 
currently being posed, Al-Hashem 
said that alternative energy sourc-
es were in the past considered as 
replacement to oil, and because, 
95 percent of Kuwait's economy 
depends on income from oil, the 
country was not keen on searching 
and developing alternatives that 
might reduce the marketing value 
of oil. However, the increasing price 
of oil on the international market 
meant that currently Kuwait is very 
interested in looking at alternative 
energy sources, especially to meet 
its growing domestic needs. For 
instance, it is estimated that by 
2030, Kuwait will require about 
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30 percent of its gross produc-
tion of oil for local use. There-
fore, it has become imperative 
to look at other energy options, 
including nuclear and solar pow-
er, to power domestic electricity 
generation and allow more oil to 
be marketed internationally.
Speaking about Kuwait 2030 
development plan for alterna-
tive energy, Al-Hashem said 
that a special department for 
conducting researches into al-
ternative energy has been es-
tablished in KISR under the pa-
tronage of HH the Amir Sheikh 
Sabah Al-Ahmad Al-Jaber Al-
Sabah who is the Chairman of 
Kuwait Foundation for the Ad-
vancement of Sciences (KFAS). 
This department has already 

initiated researches into solar 
and wind energy.

“I would like to mention here 
that the results of current re-
searches into solar and wind 
energy will identify the attitude 
that Kuwait will adopt in the 
future, as the power currently 
generated from solar and wind 
in Kuwait is only sufficient to 
drive small energy consumption 
devices like lighting and not 
larger units like air-condition-
ers.” 

However, this issue is not in-
surmountable, but it requires 
more research in order to find 
solutions like storing the solar 
energy and utilizing it more ef-
ficiently. Anyhow, it is not pos-
sible to identify the quantity 
which can be saved from using 
such alternative energy in the 
current time because it is neces-
sary to refer back to experts in 
such field. In addition, it is nec-
essary to conduct several stud-
ies and practical applications to 
decide the possibility of using 
these two kinds of alternate en-
ergies.

Al-Hashem further indicated 
that KISR is interested in con-
ducting studies about the alter-
nate energy in general and the 
solar energy in particular since 
it initiated these studies in the 
1980s with groups of German 
companies. Though a depart-
ment of alternative energy has 
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been formed as an independent 
department in accordance with 
the international practices at 
the beginning of the current 
financial year (April 2011), it 
has so far not been completely 
approved by KISR Council of 
Trustees.

Al-Hashem reiterated that the 
Petroleum Research and Stud-
ies Center is in charge of proj-
ects for producing and refining 
oil and petrochemicals. It also 
conducts studies about ways 
of developing and extracting 
heavy oil using Nano Technol-
ogy in cooperation with Kuwait 
Oil Company (KOC). These 
researches are of great impor-
tance due to the success and 
excellence they will deliver for 
the good of the oil sector and 
Kuwait. 

At the same time, KISR is con-
ducting a number of important 

studies and researches into pro-
ducing clean fuel, developing 
heavy oil and other operational 
processes under cooperation 
accords signed with KPC in the 
field of clean fuel. The Center 
also conducts studies to de-
velop the physical and chemi-
cal characteristics of a number 
of petrochemical products after 
signing a memo of understand-
ing with KISR, Petrochemical 
Industries Company (PIC) and 
Equate.  In addition to these 
studies, the Center organizes 
internal training courses on 
production and refining oil and 
petrochemicals for personnel in 
the oil sector, in collaboration 
with the Petroleum Training 
Center. Moreover, KISR con-
venes specialized seminars with 
participation of a number of 
international authorities, com-
panies and experts to exchange 
experiences and accomplish the 
concept of international best 
practices.
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