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Mission
Kuwait Petroleum Corporation (KPC) is a 
corporation of economic character, run on a 
commercial basis and fully owned by the State. It 
is one of the world’s major oil & gas companies 
and its activities are focused on petroleum 
exploration and production, refining, marketing, 
petrochemicals, and transport. KPC’s mission is 
to manage and operate these integrated activities 
worldwide in the most efficient and professional 
manner, in addition to growing shareholder 
value whilst ensuring the optimum exploitation 
of Kuwait hydrocarbon resources.

Values
KPC seeks diligently to accomplish a number of 
values as follows:
•  Motivating Environment
•  Customer Satisfaction
•  Teamwork
•  Trust
•  Commitment to HSE
•  Honesty, Integrity and Transparency
•  Quality and Excellence
•  Innovation/ Responsiveness

Vision
KPC future vision is based on the 
following items:
•   Be a highly profitable and 

performance driven company.
•    Contribute significantly to the 

support and development of the 
Kuwaiti economy.

•   Strengthen the world class 
reputation of all KPC operations.

•   Encourage continuous learning in all 
areas related to KPC’s business.

•  Become a regional leader in HSE 
performance and apply the latest and 
the most appropriate technologies in 
KPC’s operations.

Badriya Abdulrahim:
We plan to increase production 
up to 700,000 of crude oil from 
North oilfields in 2015

Menahi Al-Enezi:
Kuwait’s gas production to 
reach 3.5 billion cubic feet by 
2030

Jamal Al-Loughani:
We exert tremendous efforts to 
obtain new marketing
opportunities

KPC overseas offices expand 
and reinforce their relations 
worldwide

KNPC trains 1,200 employees and 
signs international agreements to 
develop their skills

16126

3426



Editorial

Ali Ahmad Ali Al-Obaid
Managing Director of Corporate 

Relations & Information Technology  

I would like to extend heartfelt congratulations to HH the Amir Sheikh Sabah Al-
Ahmad Al-Jaber Al-Sabah on being named as a ‘Humanitarian Leader’ by United 
Nations. In addition, I would like to congratulate him, and the Kuwaiti nation, on 
the State of Kuwait being designated as an international ‘Humanitarian Center’.
This international honoring is a result of tremendous effort which HH the Amir 
has put forth in various humanitarian fields, especially his close follow-up on 
conditions in impoverished and ill-fated countries of the world. 
It is a matter of pride for all Kuwaiti citizens, as well as medal on their chest, as 
the UN honoring reflects the great humanitarian status that the State of Kuwait 
occupies internationally. Moreover, it reflects the world’s appreciation for the 
humanitarian aid which Kuwait delivers in the form of hospitals, schools, industries 
and places of worship that bring smiles on the faces of needy people around the 
world. 
I cannot disregard in this context the support which the Kuwaiti oil sector provides 
to the needy people, especially in those countries where Kuwait has exploration 
rights. In this context, the sector has been establishing schools, building roads and 
hospitals as part of its social responsibility which it undertakes towards the civil 
society. 
I would now like to point to some of the distinguished topics covered in this issue 
of KPC World Newsletter, which includes an interview with Mr. Jamal Al-
Loughani, DMD of Crude Oil and Light Distillate Marketing, where he highlights 
the strategy which International Marketing Sector adopts to optimize the financial 
revenue through marketing oil and hydrocarbons. Another interview in this issue 
is with Mr. Menahi Al-Enezi, Deputy CEO of Exploration and Gas in KOC, where 
he underlines the diligent efforts which the company puts forth to achieve the 
strategic directions of KPC.
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When the entire world stands up to greet the ‘Hu-
manitarian Leader’ HH the Amir Sheikh Sabah 
Al-Ahmad Al-Jaber Al-Sabah, Kuwait’s heart 
beats strongly; in addition, its charitable pulse has 
managed to successfully penetrate suffering and 
inequalities around the world. The humanity of 
Sabah Al-Ahmad is his power not weakness. It is 
a summary of the vision he has worked diligently 
to achieve and principles which he has been keen 
on bolstering. The decision by the UN to name 
HH the Amir as “Humanitarian Leader” is based 
on the humanitarian contributions and activities 
which his white hands have fulfilled. These ac-
tivities can be epitomized in the following points:

•   The incessant support for the humanitarian 
operations of the United Nations to preserve 
the spirits and relieve the sufferings of people 
around the world.

•   Providing humanitarian aid to countries irre-
spective of geographical borders, religious or 
racial differences.

•  Seeking to unify and activate the international 
efforts aimed at preserving the human spirit, 
which is the basis of life.
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Jamal Al-Loughani:
We exert tremendous 
efforts to obtain new 
marketing opportunities

International Marketing Sector 
at Kuwait Petroleum Corpo-
ration has a clear set of strate-
gies and policies aimed at opti-
mizing returns from marketing 
Kuwait’s oil and other hydro-
carbons. The Sector also exerts 
tremendous efforts to open up 
new markets for Kuwaiti oil 
products, while maintaining 
supplies to existing markets.

Speaking to KPC World Newslet-
ter, Mr. Jamal Al-Loughani, Dep-
uty Managing Director for Crude 
Marketing and Light Distillates 
at International Marketing Sector, 
said the Sector’s policy is epito-
mized around two pivots. The first 
is to profitably market the crude 
oil, petroleum products and gas 
in international markets, and the 
second is to strengthen Kuwait’s 
share of supplies in the interna-
tional oil market.

Asked to elaborate on the mega 
contracts that the Sector recently 
signed, Al-Loughani said that the 

sector signed a number of im-
portant contracts that are distin-
guished by their high financial 
returns, which ensure the highest 
possible revenues in the long-term 
for the State of Kuwait. These 
lucrative contracts notwithstand-
ing, the sector continues to work 
diligently, and keeps abreast of 
rapid changes and developments 
in the international oil market, in 
order to secure profitable market-
ing opportunities that will bring 
increased revenues to the Kuwaiti 
economy.

“We can sum up our achievements 
in four words: balance, continuity, 
flexibility and variety. We man-
aged, thanks to the methodical ef-
forts of the various departments of 
the sector, to increase the number 
of annual contracts for export of 
liquefied gas. In addition, we have 
revised the prices in these contracts 
to reflect current international mar-
ket prices and thereby increase the 
profitability of KPC. We also man-
aged to maintain our marketing 

share of liquefied gas in the key 
markets of Japan, South Korea 
and India, as well as in the devel-
oping markets, such as Thailand, 
through renewing long-term con-
tracts. The sector has also signed 
three contracts with specialized, 
international Liquefied Natural 
Gas (LPG) companies to meet the 
needs of the Kuwaiti local market 
for the coming five years. In this 
context it is worth noting that we 
managed to boost the operations 
of Kuwait Oil Tanker Company’s 
fleet by increasing the number of 
C & F annual contracts,” noted Al-
Loughani.

He added, “In fact, the sector dili-
gently seeks to spread its long-term 
contracts among oil consumption 
markets around the world in a bal-
anced manner so that we do not 
end up pushing all our products in 
a particular market, and losing out 
on the beneficial opportunities that 
could arise from price differentials 
in other markets.”
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Speaking about the challenges 
which the International Market-
ing Sector confronts, Al-Loughani 
said the priority of training and 
qualifying a new generation of 
youth to take up marketing op-
portunities is one of the main 
challenges faced by the sector. 
Added to this, is the responsibil-
ity of meeting the requirements of 
customers on competitive terms 
offered by other producers. The 
sector also has to consistently ex-
ert all efforts to maintain the high 
standard of our products which are 
promoted in international markets. 

Kuwaiti gas  
Emphasizing that KPC is one of 
the most active national oil com-
panies in the international market, 
Al-Loughani said that it has kept 
the name of Kuwait flying high in 
the international oil markets. He 
added that as a reliable exporter 
of high quality hydrocarbons, Ku-
wait has won the trust and respect 
of its international counterparts 
and customers.

“By entering into contract with 
international gas providers, we 
recently finalized the procedures 
to meet Kuwait’s year-round need 
for gas until 2019. Accordingly, 
the team in charge is now in talks 
with gas exporters to supply Ku-
wait with around 6.5 million met-
ric tons of gas annually.

He further added that International 
Marketing Sector, in coordination 
and cooperation with KPC subsid-
iaries, is exploring and examining 
various projects that serve the in-
terests of KPC. This is being done, 
as the sector is not only the Cor-
poration’s international marketing 
arm, but also an important link for 
the State of Kuwait in accordance 
with the strategic directions of 
KPC.

Vital Projects
With reference to the positive 
outcome from the fourth refinery 
project and the clean fuel project, 
and their influence on the market-
ing plan of KPC, he made clear 
that KPC in general, and the sector 
is particular, are eagerly waiting to 
carry out such projects that will re-
sult in a major boost for Kuwaiti 
petroleum products. He indicated 
that these two projects will enable 
Kuwait to enter new markets, and 
by being able to market petroleum 
products that fully meet interna-
tional standards, the sector could 
achieve profitable returns for the 
country’s economy. 

Speaking on the concept of variety 
and balance, Al-Loughani clarified 
that International Marketing Sec-
tor is working in line with clear 
strategic plans. These plans in-
clude varying the oil markets, both 
regionally and on the international 
level, so that the Corporation could 
benefit from price differentials in 
markets, and safeguard Kuwaiti 
oil products in the long run.

Indicating that Kuwait provides 
the world with nearly two million 
bpd of oil Al-Loughani added that 
the International Marketing Sec-
tor is exerting tremendous efforts 
to maintain long-term contracts 
with consumers and to be in close 
contact with oil consumption mar-
kets, especially the developing 
ones.

Al-Loughani finally emphasized 
that KPC will spare no effort to 
boost the status and trust that it has 
engendered on the international 
level for its achievements and its 
products. He also indicated that 
the Sector would soon announce 
further achievements as a result 
of lucrative opportunities that it is 
currently working on. He conclud-
ed by saying that “It is my pride 
to work in International Market-
ing Sector, which includes a large 
number of efficient and ambitious 
national personnel, who are really 
the true resource that the State of 
Kuwait possesses.” 

KPC new projects 
will open wider 

horizons in front
of International 

Marketing Sector
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PIC is proud of its leading position among KPC’s subsid-
iaries in terms of profits

Profits of Olefins are estimated at KD309 million in 2014

Petrochemical industries Com-
pany (PIC), a global leader in the 
petrochemical industry with im-
mense future growth and revenue 
potential, is an important link in 
Kuwait's efforts to diversify its 
economy and reduce its reliance 
on exports of crude oil.

To gain more insight into the work-
ing of petrochemical industry in 
general, and olefins in particular, 
KPC World Newsletter interviewed 
Mr. Abdulrasool Jaafar, Deputy 
Chief Executive Officer of Olefins 
at PIC. 

Jaafar began by saying that olefins 
were an important product of the 
petrochemical industry as they were 
essential to the manufacture of plas-
tics. He added that the demand on 
olefins is bound to grow as the use 
of plastics in various activities, and 

in producing products for daily life, 
keeps increasing rapidly. He also 
pointed out that the Petrochemi-
cal industry has grown to become 
very profitable, especially in GCC 
countries where the raw materials 
are readily available at competitive 
prices.

He remarked that recently the sup-
ply and demand for olefins  wit-
nessed several changes in line with 
the rapid rise of many Asian econo-
mies, and the development of shale 
gas which is used as a feed in olefin 
industry. Technological advances 
that allow for the conversion of 
coke into olefins, which was consid-
ered one of the challenges for GCC 
petrochemical industries, have also 
significantly boosted the production 
of olefins.

He also pointed out that in Kuwait, 

where the olefin industry is chal-
lenged by the shortage of natural 
gas, the industry basically depends 
on associated gas, which was pre-
viously used as fuel in power sta-
tions. However, the decision by PIC 
to use the associated gas as ‘feed’ in 
producing olefins, has added more 
value to Kuwait's natural resources 
as olefins are integral to the produc-
tion of high-value products such as 
ethylene glycol, polyethylene and 
polypropylene.

Indicating that PIC annually pro-
duces around five million tons of 
olefins from its internal and external 
sources, Jaafar elaborated that inter-
nal production was mainly through: 

•  Equate Company: Established in 
1995, the Equate Company be-
gan production in 1997. Located 
inside Al-Shuaiba Industrial area, 
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the annual production of  Equate 
Company plants are as follows:

•  Ethylene Plant with a production 
of 800,000 tons 

•  Ethylene Glycol Plant with pro-
duction of 560,000 tons 

•  Polyethylene Plant with produc-
tion of 755,000 tons 

It is important to note that PIC owns 
42.5 percent shares in Equate Com-
pany. 

Kuwait Olefins Company: Estab-
lished in 2004, the company's plants 
are located in Al-Shuaiba Industrial 
area and began production in 2008. 
PIC also holds a 42.5 percent stake 
in Kuwait Olefins Company. The 
annual production of Kuwait Ole-
fins Company are as follows:

•  Ethylene Plant produces 850,000 
tons annually

•  Ethylene Glycol Plant produces 
730,000 annually

In addition, the Propylene Plant, 
which is wholly owned by PIC 
and  began production in 1997, has 
an annual production of around 
153,000 tons of polypropylene.

As for olefins production outside 

Kuwait, Jaafar indicated that PIC 
possesses 50 percent of ME Global 
Company, which produces 2 mil-
lion tons of ethylene glycol annu-
ally from its three plants in Cana-
da. The ME Global Company also 
markets 3.2 million tons of ethylene 
glycol, 1.3 million tons of which are 
produced within  Kuwait by Equate 
and Olefins Companies. 

Noting that PIC is proud to occu-
py the top position in profitability 
among KPC subsidiaries, which do 
not produce oil, Jaafar said profits 
of olefins was about KD309 mil-
lion, which is equal to 87 percent 
of the annual profits of the company 
in 2014. In other words, the Com-
pany  achieved an increment worth 
KD169 million in the budget. This 
means the internal investment in lo-
cal olefins projects has achieved a 
financial return of 30 percent which 
is very positive and encourages 
launching new investments in the 
same field.

Asked about the future plans of the 
company and its intention to expand 
the olefins industry, Jaafar said the 
company has approved a strategic 
plan that aims to establish internal 

and external olefins projects, as well 
as exploring new investment oppor-
tunities in this field. This is carried 
out as per KPC’s strategic directions 
which are aimed at expanding the 
basic petrochemical industry. Fur-
thermore, he indicated that by 2020, 
PIC intends to produce 15 million 
tons of petrochemicals through its 
internal and external production ex-
pansion projects.

He also revealed that the company 
is currently preparing studies to 
carry out the olefins III and aro-
matics II projects at a cost $14 bil-
lion. The projects will connect the 
plants to the four refineries of Ku-
wait National Petroleum Company 
(KNPC), as part of an integration 
plan that will help optimize the add-
ed value of natural resources and 
their minor distillates, as well as 
improve the expected returns from 
the refinery.

He said these plans were aimed at 
studying the benefits that could ac-
crue from using the minor products 
and common utilities while optimiz-
ing the usage of land for the project. 
This would also also significantly 
reduce the capital cost involved 
in the project and improve its rev-
enues. He added, “As it is known, 
the petrochemical projects bring 
higher returns from internal invest-
ment than the refining projects.”

On the external investment opportu-
nities, Jaafar clarified that the Com-
pany diligently seeks to penetrate 
the Asian market by owning invest-
ment projects there. He indicated that 
PIC managed to get an investment 
opportunity to carry out the Green-
Opal project to produce olefins, and 
Flare-OMPL project to produce aro-
matics, in association with ONGC, a 
major Indian oil company. He added 
that the company has contracted with 

Abdulrasool Jaafar:
Olefins projects are 
essential to reinforce 
the local economy
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experts and consultants to clarify any 
ambiguity. 

He went on to say that PIC also 
seeks to enter the American mar-
ket through a number of investment 
opportunities which it is currently 
studying and has made a non-oblig-
atory offer to one of the investment 
opportunities which it develops. 

“The immense growth of shale gas 
technology and the decline in gas 
prices are strong grounds which en-
courage the company to search for 
investment opportunities in USA,” 
added Jaafar. 

Speaking about the hurdles faced by 
the Company as it attempts to imple-

ment olefins projects inside Kuwait, 
and the plans which have been al-
lotted to overcome them, Jaafar said 
there are several obstacles that im-
pede the implementation of olefins 
project, including the following:

• Shortage of gas ‘feed’

•  The problem of shortage in gas 
feed, which is expected to last 

until 2018/2019, is influencing 
the implementation of Olefins III 
project. However, the Company 
hopes to solve this problem by 
achieving integration between ole-
fins project, aromatics project and 
the fourth refinery. Accordingly, 
the company is currently studying 
some options regarding the ‘feed’, 
as well as some other new units to 
improve the chances of integration 
with the fourth refinery. 

•  The company also aims to provide 
alternative solutions by importing 
‘feed’ from some neighboring coun-
tries; the matter will help reinforce 
the position of petrochemical indus-
try locally, especially that of olefins.

We look forward to 
producing 15 million 

tons of
petrochemicals 

annually by 2020
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•  By allocating the site for Olefins 
III project next to the fourth refin-
ery project, the Company aims to 
reduce the costs related to estab-
lishing and connecting units and 
thereby improve the economies 
of the project. In addition, it is 
diligently seeking to get the pre-
liminary approvals from Kuwait 
Municipality, and in coordination 
with the concerned authorities, 
to allocate a land for the project 
in the north of the fourth refinery 
project.

With reference to the economic 
benefits which are expected from 
olefins projects locally, Jaafar con-
firmed that such projects play a ma-

jor role in developing the national 
economy through the following 
methods:

•  Increasing the added value of the 
Kuwaiti natural resources after 
converting hydrocarbons to prod-
ucts of higher value.

•  Increasing the trust of overseas 
customers in Kuwaiti products, as 

well as reinforcing the internation-
al status and competitive ability of 
the Company in the petrochemical 
industry through regional and in-
ternational competitions.

•  Supporting the horizons of indus-
trial investment in Kuwait ; in ad-
dition to encouraging the private 
sector to increase its investments 
in petrochemical industry field.

•  Expanding activities of the pet-
rochemical distillate industry to 
open up new avenues among mid-
dle and small industries, so as to 
positively influence local produc-
tion and create new jobs for young 
Kuwaiti personnel.

Expansion in
petrochemical

distillate industry 
positively influences 
the growth of local 

output
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 Kuwait’s gas
 production

 to reach 3.5
 billion cubic
feet by 2030

Through a clear strategy of ex-
ploration and production, Kuwait 
Oil Company (KOC) has over the 
years managed to increase its oil 
and gas production rates. The 
company has also implemented a 
number of future-oriented proj-
ects that will raise gas production 
to 3.5 billion cubic feet by 2030, 
of which nearly 2.5 billion will be 
from associated gas.

Speaking to KPC World Newslet-
ter, Mr. Menahi Al-Enezi, Deputy 
Executive Officer of Exploration 
and Gas at KOC, confirmed that the 
company confronted several chal-
lenges in developing the free and 

associated gas sector in the country. 
Among main obstacles faced was 
the extreme depth of targeted geo-
logical layers containing free gas. 
This often necessitated the use of 
special drilling platforms capable 
of exploring greater depths, espe-
cially in the Al-Khof and Eneza 
layers, which are characterized by 
their high pressure and temperature. 
Moreover, only limited data was 
available on the geophysical char-
acteristics of those layers that pre-
ceded the Jurassic era.

Clarifying that KOC spared no ef-
fort in ensuring that all modern and 
even non-traditional methods were 

used to conduct the primary tests of 
such great depths, Al-Enezi added 
the company established special 
treatment stations to ensure targeted 
production rates and to maintain 
these rates in the long-term.

Elaborating on the duties and re-
sponsibilities of KOC Gas Director-
ate, he said that it included allotting 
and implementing development 
plans for the free gas reservoirs. He 
added that the directorate had com-
pleted the first phase of the devel-
opment program allotted to free gas 
in the Jurassic reservoirs that were 
discovered in North Kuwait. Al-
Enezi revealed that these reservoirs 

Menahi Al-Enezi:
LNG is imported when there 
is a shortage in fuel, caused 
by increasing consumption 
of electricity
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AREA CURRENT GAS BOOSTER 
STATIONS

North Kuwait Gas booster station 131 

South and East Kuwait 3 Gas booster stations (140, 150 and 160) 

West Kuwait Gas booster station 170

AREA FUTURE GAS BOOSTER 
STATIONS

North Kuwait Gas booster station 132 

South and East Kuwait Gas booster station 180

West Kuwait Gas booster station 171
Table (1)

were currently producing around 
120 million cubic feet of free gas, 
as well as 50,000 barrels of light oil 
per day.

Pointing out that the directorate 
aimed to ramp up daily production 
to 600 million cubic feet of free gas 
and 200,000 barrels of light oil, he 
said, “In order to achieve this target 
we are putting forth tremendous ef-
forts to quickly finalize the second 
phase of the development program." 

He went on to add that the director-
ate is also studying plans allotted 
for the third phase of the program, 
which will witness daily production 
of free gas from the Jurassic reser-
voirs in North Kuwait go up to one 
billion cubic feet and light oil go up 
to 300,000 bpd by 2020.

Asked about the estimated budget 
set aside for gas development proj-
ects, Al-Enezi said KOC has several 
projects on hand to develop gas pro-
duction, including the installation 
of around 3,000km of pipelines to 
provide domestic consumers and 

the country’s power stations with 
needed gas. Another project is the 
one to import gas, which is the di-
rect responsibility of Kuwait Petro-
leum Corporation (KPC). 

In addition to other future projects, 
aimed at reinforcing the company’s 
gas production capabilities, there 
are also several current projects 
being carried out. These include 
the gas booster station No.160 in 
South Kuwait which was recently 

launched, and the gas booster sta-
tions No 132 in North Kuwait and 
No.171 in West Kuwait. He went on 
to reveal that the estimated budget 
for implementing these projects was 
in the range of KD1.25 billion.

Pointing to the locations of current 
and future gas booster stations, Al-
Enezi said that currently there were 
five booster stations, and three more 
were under construction. Their lo-
cations were as follows:
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Speaking about the plans allotted to 
confront the challenges of extract-
ing gas, Al-Enezi said that the deep 
production wells in the Jurassic gas 
fields have unique characteristics 
that make drilling and exploring 
this layer extremely complicated. 
The latest techniques have to be 
employed and extreme caution 
maintained when dealing with these 
reservoirs, as they have very high 
temperatures and pressure, and a 
large percentage of H2S.

He further pointed out that the com-
pany applies sophisticated surveil-
lance systems on its drilling opera-
tions, so as to guarantee the highest 
levels of security and safety for all 
personnel, production equipment 
and infrastructure. This added re-
sponsibility was a new challenge 
that KOC had not faced previous-
ly, as the liquids coming out from 
these fissured deep reservoirs have 
unique characteristics that rapidly 
change with the temperature and 
pressure.

Al-Enezi emphasized that develop-
ing the Jurassic gas fields requires 
special kind of technology, as well 
as specialized personnel who are 
able to deal with such modern tech-
nologies.

He added that the company is cur-
rently preparing plans and studies 
aimed at reducing the time taken 
to drill wells, as well as to lower 
costs and improve performance. 
These studies also plan on studying 
the gas reservoirs more accurately 
in order to provide appropriate de-
signs for them. 

Indicating KOC is also designating 
a unit to treat sulfur, Al-Enezi said 
the company is keen on studying 
the characterizations of the crude, 
in order to select proper production 
equipment and avoid the hazards 

of corrosion during the operational 
phase, in accordance with HSE cri-
teria.

“At the same time, KOC is keen on 
fulfilling its short-, mid- and long-
term plans to implement the best 
solutions proposed to develop the 
Jurassic fields. With a view to in-
creasing production the company is 
preparing studies to gather a better 
understanding of the characteristics 
of the deeper layers of rock, as well 
as allotting suitable risk manage-
ment program for the deep wells, 
and a program to improve the per-
formance of producing wells,” he 
noted.

With regard to collaboration and 
coordination between KOC and 
Kuwait National Petroleum Com-
pany (KNPC) to carry out the fifth 
gas unit in Al-Ahmadi Refinery, Al-
Enezi confirmed that, in line with 
its aspirations to implement KPC’s 
strategic directions, KOC is keen 
on fostering positive collaborations 
with all oil companies. Consequent-
ly, the company is constructively 
coordinating with KNPC to carry 
out gas production development 
projects, which include the estab-
lishment of the fifth gas unit.

Asked about the plans to ramp up 
crude oil production to 4 million 
barrels per day by 2020, and raise 
gas production to 4 billion cubic 
feet, Al-Enezi said that the State 
of Kuwait, represented by Ku-
wait Petroleum Corporation and 
its subsidiaries, intends to increase 
gas production to 2.1 billion cubic 
feet in 2020, and not 4 billion as 
mentioned in the question. He also 
noted that the company intended to 
raise this gas production to 3 billion 
cubic feet by 2030. However, with 
regard to crude oil production, KPC 
aims to increase it to 4 million bpd 

by 2020 and to maintain that level 
until 2030.

He pointed out that KOC is inten-
sifying its drilling and production 
operations in most areas in Kuwait, 
and is applying the latest techno-
logical systems in the oil industry 
to accomplish its goals.

Elaborating on the results of the 
3D seismic survey which KOC 
conducted, Al-Enezi clarified that 
the 3D seismic survey was precise 
and of high quality. He added that 
it covered an area of almost 4,500 
square km which represents around 
25 percent of Kuwait’s total area. 
This survey was aimed at develop-
ing explored fields in this area, as 
well as discovering new reservoirs 
of oil and natural gas in the deep Ju-
rassic and Permian layers.

He indicated that Exploration Group 
applies the latest technologies in 
its seismic surveys, such as utiliz-
ing, for the first time in the world, 
around 220,000 single-sensor chan-
nels for the survey. He added that 
the amount of information which is 
registered daily is about 5,000 giga-
bytes, and the company plans to re-
sume information and data handling 
operations in March, 2015.

He went on to say that the compa-
ny is about to carry out two of the 
most important and complicated 
3D seismic surveys in the history 
of Kuwait. The first survey, called 
‘Shallow Water Surveys’ will cover 
Kuwait Bay and most of the habit-
ed areas of Kuwait. This survey is 
scheduled to take place in the first 
quarter or 2015 and will extend 
over a period of three years.

The second survey includes the 
Greater Burgan field and North-
West Kuwait, which is known as 
‘Bakhabrat Ali’. This survey is 
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aimed at improving the develop-
ment and production operations in 
the Cretaceous reservoirs of this 
area, as well as to identify the deep-
er unconventional reservoirs of Ju-
rassic and Permian layers.

He further said KOC is currently 
implementing a 2D offshore seis-
mic survey covering an area of al-
most 7,000 square km with the aim 
of identifying and exploring both 
Cretaceous and Jurassic reservoirs 
in these marine areas.

Asked about the step of importing 
large quantities of natural gas to meet 
the needs of power stations of Minis-
try of Electricity and Water (MEW), 
Al-Enezi said that KPC has allotted 
plans to import gas on a temporary 
basis until 2018, to meet the needs of 
power stations to generate electricity, 
especially during the peak consump-
tion periods in summer.

“As it is known, gas is a clean and 
environmentally friendly fuel; in 

addition, its cost as an alternative 
fuel is less than that of crude oil. It 
is also evident that we wish to re-
place oil with gas in power stations, 
so as to free up more oil for export 
which gives us greater financial 
benefits and maximizes the value of 
Kuwaiti crude oil,” he noted.

On gas explorations and the ambi-
tions of the State of Kuwait to place 
its name among international gas 
exporters, Al-Enezi revealed that 
primary studies have indicated that 
Kuwait has large quantities of liq-
uefied natural gas reserves. Accord-
ingly, a strategy based on develop-
ing the current Jurassic reservoirs in 
North Kuwait has been allotted to 
produce free gas; in addition to ex-
ploring new gas reservoirs through 
land and marine operations.

He further added that the company 
has allotted a strategy aimed to in-
crease production of free gas to 
nearly 1.5 billion cubic feet by 2030.

With regard to the future of gas in-
dustry in Kuwait, he made clear that 
the future of such an important in-
dustry in Kuwait is based on several 
elements, including using the latest 
research and drilling technologies 
that target various depths. He also 
added that in light of latest scientif-
ic researches, which have indicated 
the presence of large quantities of 
gas, KOC is conducting studies and 
allotting future plans to benefit from 
these reserves.

“Following the positive primary re-
sults from seismic surveys of land 
and marine areas of Kuwait, we are 
sure that the future carries great 
hopes. Accordingly, and in light 
of the positive results from oil ex-
plorations in recent years, KOC is 
planning on modifying its explora-
tion and drilling techniques so as to 
reach the deepest layers possible,” 
concluded Al-Enezi.
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In line with the KPC 2030 Strate-
gic Directions, Kuwait Oil Compa-
ny (KOC) has assigned to its North 
Kuwait Directorate several plans 
and programs, which are designed 
to complete strategic steps, needed 
to increase production. As a result 
of these plans the Directorate is de-
veloping and upgrading oilfields, 
as well as continuously exploring 
for new oil wells. Simultaneously, 
the North Directorate is also quali-
fying and training national per-
sonnel so as to enable them to ef-
ficiently handle their work. 
To throw more light on the Director-
ate’s strategic plans to achieve its 
goals, KPC World Newsletter inter-
viewed Mrs. Badriya Abdulrahim, 
Manager of Oilfield Development 
Group – North Kuwait.
Saying that the North Directorate was 
focused on fulfilling the KPC 2030 
Strategic Directions to increase pro-
duction from oilfields, Badriya Ab-
dulrahim made clear that vital plans 
were being implemented that would 

take production from North Kuwait 
fields to 700,000 barrels of crude oil 
per day in 2014/2015, and to one mil-
lion bpd by 2017/2018. Thereafter, 
the plan was to sustain this rate of 
production for a number of years. 
She added, “Definitely, the task of 
reaching such rates of production re-
quires maintaining current wells, re-
viving suspended wells and drilling 
several developmental wells. This 
also calls for using the latest drilling 
and recovery technologies, includ-
ing horizontal and multiple drillings. 
Moreover, the Directorate is plan-
ning on implementing several mega 
projects in the future.”
Elaborating on the organizational 
structure of North Kuwait Director-

ate, the Oilfield Development Group 
manager said that the Directorate 
comprises of four groups — North 
Oilfields Development Group, Heavy 
Oil Development Group, North Op-
erations Group and Support Service 
Group, as well as a Planning Team.
She also added that the Directorate 
employs around 2,000 Kuwaiti per-
sonnel who occupy positions in all 
job categories, including engineers, 
geologists, production supervisors 
and so on.
On the importance of human re-
sources to the successful operation 
of the Directorate, Badriya Abdulra-
him emphasized that specialized in-
ternal and external technical training 
courses were provided for its person-
nel. In addition, they were also given 
opportunities to attend international 
seminars and conferences, so as to 
keep them abreast of latest advances 
in their respective fields. She also 
pointed out that the North Director-
ate employs around 30 percent of 
the personnel working in various op-

Kuwaitization in the 
directorate reached 

95 percent of the 
total number of 

personnel

Kuwait North Directorate … 
Plans & Goals

Badriya Abdulrahim: We plan to increase production up to 1 
million barrels of crude oil from North oilfields in 2017 / 2018
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erational areas of KOC, and that the 
percentage of Kuwaitis in the Direc-
torate had reached 95 percent.
Future projects
Asked about the future projects of 
the Directorate, Badriya Abdulrahim 
made clear the Directorate intended 
to carry out a number of mega proj-
ects as part of its long-term strategic 
plan of increasing production from 
the northern oilfields. These projects 
include drilling new development 
wells, establishing three additional 
gathering centers to assist the four 
existing centers, establishing power 
sub-stations to guarantee the con-
tinuity of work in installations and 
production pumps.
Adding that the Directorate plans 
on conducting multiple geological 
and technical studies for each res-
ervoir using the latest technologies 

and systems employed in this do-
main, she also revealed that there 
were projects on the anvil to develop 
heavy-oil from Al-Ritqa oilfield.
Speaking of production from oilfields 
in north Kuwait, Badriya Abdulrahim 
said that the northern area included 
five oilfields — Al-Sabriya, Al-
Rawdhatain, Al-Abdali, Al-Ritqa and 
Bahra. Admitting that these oilfields 
needed modern administrative and 
technical capabilities to manage them 
efficiently, she said the Directorate is 
keen on allotting future plans to de-
velop these fields and increase their 
production through implementing a 
number of procedures, including: 
- Increasing the number of produc-
ing wells from 700 to about 1100 
within the next five years.
•   Updating and increasing the capac-

ity of the oil installations through 

establishing new gathering cen-
ters, power stations and units for 
delivering water.

•   Applying the technology of ex-
tracting oil through the chemical 
pumping of the Al-Mawdiid Layer 
in Al-Sabriya oilfield in 2015.

•   Implementing projects for devel-
oping the heavy-oil.

With reference to the criteria of 
health, safety and environment 
which North Kuwait Directorate 
applies, she said, “In addition to re-
ducing the emission of poisonous 
contaminants that hinder production 
operations, the Directorate looks 
forward to accomplishing premier 
goals in HSE field through adopting 
and applying several HSE projects.”  
She also revealed that the Director-
ate recently received international 
certification in HSE.
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KPI won international certificates for developing the 
performance of its HSSE systems

Fouad Qabazard:

KPI provides jet 
fuel to over 50 
airports in
Europe and Far 
East

Kuwait Petroleum International’s 
(KPI) Health, Safety, Security 
and Environment (HSSE) De-
partment recently won the in-
ternational DuPont Award for 
project safety and sustainability. 
This is the second time that the 
company has been honored with 
the prestigious DuPont Award. 
KPI has also been recognized in 
the past for its safety credentials 
by the Royal Society for Preven-
tion of Accidents (ROSPA) with 
its Golden Award for Health and 
Career Safety.

KPC World Newsletter recently in-
terviewed Mr. Fouad Mahmoud Qa-
bazard, HSSE Manager at KPI, to 
learn more about safety awards that 
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KPI won DuPont 
award in the past 
two years, as well 
as ROSPA award

Employees’ health 
and safety along 
with environment 
are top priorities 
for the company

The second project 
is aimed at reducing 
emissions of green-

house gases

the Department has won, and to find 
out the challenges and future proj-
ects that it intends to carry out.

At the start of the interview, Qa-
bazard said the company is totally 
committed to HSSE criteria in order 
to safeguard the health of employ-
ees and to preserve the environ-
ment. He added that awards which 
the company receives are the out-
come of continuous hard efforts 

exerted by employees to achieve 
excellence in their operations. It is 
an international recognition for the 
distinguished efforts put forth by 
teams from our operational units 
that successfully managed to devel-
op the performance of HSSE. 

KPI policy

He went on to add that KPI spares 
no effort to constantly develop the 

HSSE systems and implement it in 
its operations so as to achieve the 
highest levels of safety and sustain-
ability. Accordingly, it has adopted 
an excellent and effective policy, in 
line with international HSSE stan-
dards, to achieve excellence in its 
operations. This policy is based on 
the essence that responsible lead-
ership is a fundamental element of 
HSSE system, as the leaders are in 
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charge of identifying the mecha-
nism through which the company’s 
employees, irrespective of their 
ranks, will communicate with each 
other. In addition, to what extent 
leadership complies with HSSE 
criteria will determine the extent to 
which it is emphasized in the com-
pany culture, and the awareness that 
it will create among employees that 
HSSE is a shared responsibility of 
everyone.

Tasks of HSSE team

With regard to the duties and tasks 
which HSSE Team shoulders, he 
made clear that the team is com-
posed of a number of managers 
and HSSE representatives from all 
the operational units. This team is 
tasked with converting HSSE crite-
ria and systems into actual practices 
on the level of the operational units, 
to provide a safe environment for 
employees. He added, “If the team 

decides to improve the performance 
of HSSE criteria, it then has to form 
groups to shoulder the responsibil-
ity of implementing such opera-
tions.”

HSSE journey

Disclosing that the HSSE Depart-
ment was established in the com-
pany in 2006, following realization 
by the administration that there was 
an urgent need to implement an im-
proved HSSE system and make it 

strategic policy, to ensure efficient 
compliance by employees and in 
line with standards, procedures, 
rules and regulations.

He pointed out that the step of 
achieving such a goal also required 
the forming of a leadership team in 
2007 to announce the introduction 
and the need to comply with HSSE 
policies in all the company’s opera-
tions. This team was then headed 
by KPI’s chairman, and was tasked 
with allotting strategic goals, as 
well as approving and documenting 
the various phases that would be 
fulfilled in the future to improve the 
HSSE system within the company.

Clarifying that KPI is the external 
arm of Kuwait Petroleum Corpora-
tion, Qabazard added, that it is re-
sponsible for marketing and selling 
Kuwaiti fuel and petroleum distil-
lates on the international market. 
KPI owns over 4,000 petrol stations 

We are committed 
to the rules and 
regulations of 

governments in 
countries where 

we operate
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in Europe, distributed across Italy, 
Germany, Sweden, Denmark, the 
Netherlands, Belgium and Luxem-
burg.

Indicating that KPI directly man-
ages many of the sales operations of 
petroleum products, Qabazard said, 
the company owns outlets through 
which it provides petroleum prod-
ucts round the clock to land trans-
port all over Europe. In addition, it 
also provides jet fuel to key interna-
tional and regional airports, includ-
ing to over 50 airports in Europe 
and to more than 200 airline com-
panies in the Middle East. 

As for the challenges of applying 
HSSE criteria in the company’s 
Europoort refinery in the Nether-
lands, Qabazard said, “The chal-
lenge which we confront there lies 
in the fact that in Europe the HSSE 
criteria differs from one country to 
another. However, our operational 

units have managed to comply with 
all legal procedures applied in Eu-
rope and in line with ISO criteria 
approved in this domain. Moreover, 
the HSSE criteria are subject to an-
nual reviews.

Adding that KPI owns other opera-
tions outside Europe, he stressed 
that the company is keen on com-
plying with all regulations and 
stipulations allotted by the govern-
ments of these countries in which it 
operates.

New projects 

He disclosed that the company in-
tends to apply a number of new 
HSSE projects among which is the 
project to obtain RC 14001:2013 
certification, as the company be-
lieves that it already has such stan-
dards in the HSSE systems which 
it applies in its operations and will 
support through its operational 
units.  The second project is aimed 

at reducing greenhouse gas emis-
sions, which is part of the 5-year-
plan that the company has envi-
sioned to manage such gases in line 
with local conditions.

He finally emphasized that KPI is 
proud of the distinguished record 
which it has achieved in HSSE, 
and in the diligent and continuous 
efforts it has exerted at improving 
performance during the past seven 
years.  He stressed that the company 
is keen on consistently improving 
its performance and preventing any 
operational accidents in its units.

He further added that KPI has of-
fered its services and experience in 
HSSE to KPC and its subsidiaries; 
to share with them the best practices 
implemented in the company so as 
to help achieve the corporation’s vi-
sions as a leader in excellence and 
efficiency on the regional and inter-
national level.
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Omar Sadiq:
Gathering Center 
GC16 to be
established soon with
production of about 
100,000 bpd

Gatherings centers of 
capacity 220 million 
cubic feet to cover West 
Kuwait area

Kuwait Oil Company’s West 
Kuwait Directorate has success-
fully implemented several impor-
tant projects aimed at making 
the country self-sufficient in gas 
production, including Gathering 
Centers with a production capac-
ity of 200 million cubic feet of gas. 
The Directorate is also looking 
to inaugurate a new Gathering 
Center, G16, with a capacity of 
100,000 bpd and around 50 mil-
lion cubic feet of gas, in coordina-
tion with various Groups of the 
company, in particular Support 
Service Group, West Operations 
Directorate and Production De-
velopment Group. 

To gather more information on oil-
field production in West Kuwait 
and future projects in the area, as 
well as to learn about challenges 
that hamper operations there, KPC 
World Newsletter interviewed Mr. 

Omar Sadiq, Manager of Opera-
tions Group - West Kuwait at KOC. 

Reiterating his commitment to man-
aging Umm Qadir area, Sadiq said 
that his responsibilities include 
managing the world’s largest Gath-
ering Center, the Minagish Gather-
ing Center 28, with a production 
capacity of 240,000 bpd; Gather-
ing Center 27 with a production of 
190,000 bpd, and Kuwait’s oldest 
Gathering Center 16, with a capac-
ity of 70,000 bpd.

Steps of putting oilfields on the 
map of production 

Asked about the steps which the 
company takes to put oilfields on 
the production map, Sadiq said, 
“As the Group  responsible for pro-
duction operations, we coordinate 
with all other concerned groups in 
the Oilfield Development Group to 
carry out the work plan based on 

Oilfields of West 
Kuwait area have 
earlier used solar 
energy systems to 
push forward the 

wheels of
development
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two pivots. These points include 
gathering all relevant data, infor-
mation and new developments re-
garding the major oilfields, such as 
Umm Qadir, Minagish, Kabad and 
Keraa Al-Marou, and conducting 
studies and researches on the fields 
and layers, as well as on the differ-
ent kinds of oil, gas and associated 
water.

He added that Field Development 
Group and the Drilling Group then 
prepare reports and recommenda-
tions on the fields, including the 
proposed mechanism of drilling as 
per the site, the layers and the quan-
tity of oil.

Ways of drilling and its prob-
lems

With reference to the multiple ways 
of drilling, Sadiq said there are sev-
eral new ways of drilling, includ-
ing side drilling and multiple hori-

zontal drilling, which depends on 
three layers at the same time. There 
is also the latest smart drilling that 
removes associated water from oil 
at the point of reception, thereby 
relieving burden on Gathering Cen-
ters. 

He added that among the prob-
lems faced by Operations Group 
during drilling operations is the 
large quantity of associated water, 
which sometimes reaches as high 
as 80 percent. This has led Opera-
tions Group at West Kuwait to de-
sign a number of Gathering Cen-
ters with higher capacity to contain 
such water. 

Minagish Wells

As for Minagish Wells group, which 
includes about 200 oil wells, Sadiq 
said this group is divided into two 
kinds: the first are the producing 
wells and the second are those wells 

We have designed 
‘gathering centers’ 

to contain 80
percent of the 

associated water
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A plan allotted in 
coordination with 
Drilling and Field 

Development 
Groups to increase 
production of fields

used to inject associated water in 
order to maintain the pressure of the 
reservoir.

On gas production in Minagish and 
Umm Qadir Wells, Sadiq clarified 
that gas production from these two 
oilfields has reached 200 million 
cubic feet. However, he added, 
that the production from these two 
wells contain substantial quanti-
ties of acidic gas, such as H2S, 
and as such they cannot be directly 
dispatched to Mina Al-Ahmadi, 
whose capacity is 150 million cubic 
feet, nor Mina Al-Shuaiba, whose 
capacity is only 40 million cubic 
feet. Instead, the production from 
these wells is first sent to Acid Gas 
Removal Plant before being trans-
ported further. 

As for the mechanism of deal-
ing with poisonous gases, Sadiq 
pointed out that the Group takes 
a number of strict precautionary 
procedures in this domain, based 
on the criteria of health, safety and 
environment in oilfields, to ensure 

the health of oilfield employees. 
Moreover, the Gathering Centers 
are equipped with advanced warn-
ing system that reveal leakage of 
any poisonous gas and automati-
cally shuts down the Center if the 
leaked volumes are above normal 
levels. He further noted that “Each 
employee of the Group also has a 
system to measure the quality of 
air and percentage of any poison-
ous gas in atmosphere, as a pre-
cautionary procedure to protect 
employees from its negative influ-
ences.” 

He added West Kuwait Operations 
Group diligently seeks to achieve 
the highest level of performance 
in accordance with local and inter-
national criteria of health, safety, 
security and environment through 
applying the best practices in this 
domain and improving the skills of 
employees and their performance 
as well as providing them with the 
latest systems applied in this re-
spect.
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New centers to be 
established to 

gather gas from 
future projects

As for coordination with Research 
and Development Group to apply 
the digital field technology and col-
lect all data concerning wells and 
Gathering Centers, Sadiq said, “We 
adopt a particular system based on 
how the modern technology in-
volved in the system helps us to 
fulfill our duties in line with HSSE 
criteria; therefore, the Group is 
keen on fostering close  coopera-
tion with Research and Develop-
ment Group.”

Solar energy  

On the possibility and way of ben-
efiting from solar energy in oil pro-
duction, Sadiq said West Kuwait 
Directorate is considered one of the 
first authorities that started applying 
solar energy technology in remote 
inland oil installations. Adding that 
the process is still under assessment, 
he pointed out that the initiative to 
use solar energy in remote installa-
tions came from directives of HH 
the Amir Sheikh Sabah Al-Ahmad 

who urged the utilization of solar 
energy to push forward the wheels 
of development in the country. In 
addition, concerned committees 
also issued favorable recommenda-
tions in this regard.

The most important future projects

With regard to the future projects 
in KOC in general, Sadiq disclosed 
that the company is forming spe-
cialized teams for drilling and de-
veloping oil wells, so as to increase 
production and reach target pro-
duction rates. In addition, it plans 
to build new Gathering Centers 
for gas to contain over 200 mil-
lion cubic feet to meet the needs 
of the various phases of production 
in West Kuwait. He also revealed 
that there are three new Gathering 
Centers in North Kuwait to contain 
the increase in oil production there, 
adding these preparations are part 
of KPC 2030 strategy which aims 
to significantly increase oil and gas 
production in Kuwait.
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Sami Malallah: The company’s strategy is aimed at training the refinery’s 
engineers within three years with the help of Korean experience

To train them to work in clean 
fuel & new refinery projects

KNPC trains 1200
employees and signs

international agreements 
to develop their skills

Considering the enormous impor-
tance of human capital to corporate 
performance, Kuwait Petroleum 
Corporation and its subsidiaries 
have consistently exerted tremen-
dous efforts to develop the carer 
skills and improve the efficiency 
of oil sector employees.The signifi-
cance of investing in employees has 
become even more evident in re-
cent times given the rapid changes 
taking place and the latest technol-
ogies being used in the oil industry. 

To throw more light on the concepts 
of career development in the oil sec-
tor, KPC World Newsletter inter-
viewed Mr. Sami Malallah, Manager 
of Training and Career Development 
at Kuwait National Petroleum Com-
pany (KNPC). 
At the onset, Malallah clarified that 
as part of its diligent efforts to de-
velop the capabilities of staff, KNPC 
recently set about improving the ef-
ficiency of technical employees of 
the Clean Fuel Project.

Indicating that around 1200 employ-
ees have been qualified and trained 
to work in the project of the new 
refinery and the Clean Fuel Project, 
Malallah said the corporation ex-
pected to sign an agreement with in-
ternational refinery companies such 
as the SK Group from South Korea 
and JX Nippon Corporation of Ja-
pan, as well as with universities and 
technical schools that are specialized 
in training and qualifying personnel 
on how to work in such fields.
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Singapore has
considerable
experience in

managing refineries 
and improving

operators’ efficiency

Elaborating on the training, Ma-
lallah said that these agreements 
include several training programs 
that are scheduled to be carried out 
over three years. He further pointed 
out the training and qualifications 
comprised of several specialized 
programs for engineers and other 
oilfield operators to enable them to 
improve their efficiency and abilities 
in cooperation with the Korean and 
Japanese companies.
He added that KNPC has another 
project with the SK Company to im-
prove the experiences of team lead-
ers and to train them on how to man-
age work and allot strategic plans.
Malallah went on to say that the com-
pany has several future programs de-
signed to develop the capabilities of 
oil sector employees. These programs 
include a scholarship to Singapore to 
train operators inside refineries to im-
prove their efficiency and skills, and 
to benefit from their experience in new 
projects. These programs also include 
technical and administrative training 
courses organized by the Singaporean 
company inside Kuwait. The first lev-
el of these courses will be conducted 
in our training centers in coordination 
with the international company and 
the second and third levels will be 
conducted at the refineries.
Malallah added that the company 
was in the second phase of its Struc-
tured On-the Job Training (SOJT) 
course, which enables engineers to 
be acquainted with the nature of the 
job by working inside the refinery 
until they become reliable employ-
ees in the location.
Revealing that the strategy allotted in 
this domain commenced with refin-
ery operators, as they are the biggest 
group in terms of numbers, Malallah 
said this training has enabled them to 
become skilled in the use of modern 
technological methods. The training 
has prepared the employees to be 

ready to manage new projects that 
represent the new phase of Kuwaiti 
refining industry, and also help them 
to recruit specialized national person-
nel for the oil sector, said Malallah.
Strategy of training 
He further disclosed that the com-
pany has a program for follow-up 
and training, which is scheduled to 
be conducted within three years and 
will end with the launch of the Clean 
Fuel Project. He stressed that the 
KNPC training strategy will not neg-
atively influence the performance of 
employees during the training course 
period as it is an ‘On-the-job’ train-
ing held inside refineries, along with 
external training courses.
Elaborating on the Personnel Affairs 
Department at KNPC, Malallah said 
that it is divided into two sections. 
The first is Personnel Affairs and the 
second is Training and Development. 
He further disclosed that new training 
centers will be built in Al-Ahmadi, 
Mina Abdullah and at the new ‘Al-
Zour Refinery’ to conduct on-the-job 
training courses for employees.
Saying that employees in Operations 
are the ones considered to be in dire 
need of training, he added that they 
were divided into two groups — one 
group will remain working in ex-
isting refineries, while the second 
group will work in the new projects.
“When the new projects come into 
service, the employees who have 
distinguished themselves during the 
training phase will be selected to 
work there. The training is designed to 
qualify the employees so as to avoid 

any disruption to the work mecha-
nism at the refineries,” he noted.
Clarifying that employees who will 
be selected to join training courses 
will be engaged in several programs 
to assess their efficiencies, Malallah 
added that following this training a 
special evaluation program would be 
allotted for each employee to iden-
tify their skills and abilities. These 
steps would be carried out on several 
levels to determine the seniority of 
employees in the company.
He stressed that the company will 
keep applying this program to 
make sure that all employees are 
ready to work efficiently in the 
coming projects.
With reference to the role of Train-
ing and Career Development De-
partment, Malallah said that along-
side allotting a complete strategy for 
the entire company, the department 
is communicating with various other 
departments in the company to iden-
tify their current and future training 
needs to operate new projects.
He further added that KNPC is con-
sidered the first oil company in the 
Kuwaiti oil sector to establish a de-
partment called Talent Management 
Department to select the most ef-
ficient employees and develop their 
skills. He added the company also has 
an ‘Attachment Program’ which is ap-
plied in coordination with internation-
al companies such as Shell and Chev-
ron to help employees acquire more 
experience and improve their skills.
Asked about the criteria used to se-
lect such specialized companies to 
train employees, Malallah said that 
it depended on the ability of these 
companies to meet the needs of 
KNPC, and to carry out what is re-
quired of them in an efficient man-
ner. He also added that one of the 
major challenges faced by the com-
pany was in selecting distinguished 
employees and training them.
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Umm Al-Eish Plant …
distinguished imprint in the Kuwaiti oil sector

Ahmad Al-Baddah: Kuwait 
is the fourth country in the 
world that uses ‘Flex Speed’ 
technology to increase pro-
duction at its LPG filling 
plants

Recently KPC World Newsletter 
interviewed  Mr. Ahmad Al-Bad-
dah, Acting Director of Lique-
fied Petroleum Gas  Filling Plant 
(Umm Al-Aish), to learn more 
about the new liquefied petro-
leum gas (LPG) filling plant and 
its ability to meet Kuwait's needs 
for liquefied gas in the future. 

Alluding to the new LPG fill-
ing plant as a feather in the cap of 
the Kuwaiti oil sector in general, 
and Kuwait Oil Tanker Company 
(KOTC) in particular, Al-Baddah 
said that the new plant is consid-
ered one of the most important vital 
projects in Kuwait’s development 
plan. Pointing out the significance 
of LPG to the lcoal market, he said 

that liquefied gas was not only one 
of the essential commodities of con-
sumers, it is also used widely by the 
private sector, and in various sys-
tems and institutions of the country.

Clarifying that 97 percent work on 
the project had been completed, 
Al-Baddah added that the pilot test 
operations will take place by the 
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end of 2014 and the plant will then 
be directly commissioned to begin 
supplying the local market with 
LPG cylinders.

Elaborating on the location of the 
new plant, Al-Baddah said that its lo-
cation in Umm Al-Aish, to the north 
of Kuwait, was meant to support the 
existing plant which is located in 
Al-Shuaibah Industrial Zone in the 
south. The new plant's location takes 
into account the future development 
plans for the northern regions of the 
country and is safely situated on ap-
proximately 150,000 square meters 
of land, surrounded by a square ki-
lometer of empty area. 

Elaborating on the technical and ad-
ministrative qualities of the plant, 
Al-Baddah made clear that a distin-
guished panel of Kuwaiti engineers 
from LPG Projects Group and Civil 
Projects Group was in charge of su-

pervising the technical and admin-
istrative systems of the project. He 
also revealed that the key contractor 
for the project was the South Kore-
an Hanwha Engineering and Con-
struction Company,  and that the 
British firm, Mouchel Ltd had been 
awarded the Project Management 
Consultancy for the design and ex-
ecution supervision of the project.

Pointing out some of the advantages 
which the new plant will have, Al-
Baddah said the use of “Flex Speed” 
and RFID technologies will enhance 
production in filling liquefied gas. 
This technology was initially ap-
plied in Brazil, India, the Kingdom 
of Saudi Arabia and then Kuwait 
which is ranked the fourth country 
to apply this technology worldwide. 
The new technology will not only 
increase production, but also, by us-
ing underground gas tanks, double 

the strategic stock of liquefied gas 
compared to previous quantities.

Pointing to the ability of the plant 
to work in line with KOTC strategy 
aimed at meeting Kuwait's needs 
for liquefied gas and gas cylinders 
for the next twenty years, Al-Bad-
dah said, “The strategic plans and 
programs are allotted accurately to 
cope with the increase in demand 
from the local market. This increase 
in demand is closely connected to 
the growth in population and the ex-
pansion of constructions in new res-
idential areas. Therefore, the plant’s 
strategic plans are in line with the 
company’s strategic development 
plans.” 

Asked about the new gas plant’s ad-
herence to environmental systems 
and criteria, which Kuwait Petro-
leum Corporation is keen on priori-
tizing, he said KOTC is completely 
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Hike in demand in 
local market is 

directly connected 
to growth in

population and 
expansion in
construction

committed to the regulations, by-
laws and laws which KPC has al-
lotted in this regard. Accordingly, 
KOTC was keen, since the design-
ing phase of the plant to allot envi-
ronmentally friendly systems to pre-
serve surrounding resources. These 
systems include the following:

•  Sewage Treatment Plant (STP): 
This unit aims to treat sewage and 
drainage, and reuse it for irriga-
tion, so that it conserves fresh wa-
ter consumption.

•  Flare Stack: This will prevent the 
discharge of gas to the atmosphere 
and thereby preserve the environ-
ment and reduce risks while con-
ducting maintenance activities in 
the plant.

•  Oil Separator: It is a unit tasked 

with separating oils from water, 
rainwater; thus, it helps protect 
the desert environment from any 
pollution.

•  Anti-fire systems: The system of 
fire-fighting monitors are applied 
specifically and in accurate loca-
tions.

•  A modern technology is also applied 
to provide the conservation of energy 
and increase the plant’s productivity.

•  Truck Wash Recycling System: 
This unit is used to refine the wa-
ter which is used in washing ve-
hicles to reduce the consumption 
of water as much as possible.

•  Nitrogen Generation Unit: It is 
used to generate nitrogen and 
which is used as gas insulator that 
prevents LPG emissions while fill-
ing gas cylinders.

•  Clean Agent Fire Suppression Sys-
tems: These are the latest anti-fire 
systems which are environmen-
tally clean systems. They include 
two types – IG-55 for power sta-
tion and NAF S-227 for the con-
trol rooms.

•  Mounded Tanks: The technology of 
mounding LPG tanks is considered 
the latest and safest technology ap-
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All building
substances and 

equipment used in 
the project are in 

line with
environmental

criteria

plied in this regard worldwide, as 
it protects the tanks from the direct 
temperature of the flame and thus 
prevents an environmental disaster 
called Boiling, Liquid, Expansion, 
Vapor, Explosion (BLEVE).

He further indicated that all build-
ing materials which are used in the 
projects are accredited environmen-
tally in line with the criteria allotted 
in this respect.

Detailing some of the challenges 
faced by the project during its imple-
mentation stages, Al-Baddah said 
that it was only natural for projects, 
especially if they were large vital 
projects, to confront challenges 
and difficulties. “Our project con-
fronted several challenges, includ-
ing the need to finalize the project 
as quickly as possible. Added to this 

were technical challenges raised in 
engineering designs which had to 
be according to the latest techno-
logical developments. We were also 
keen on bolstering coordination and 
collaboration with the various con-
cerned authorities such as Kuwait 
Municipality, Ministry of Electric-
ity and Water, Ministry of Public 
Works and Kuwait Fire Service Di-
rectorate to get all the legal licenses 
for the project.”

With regard to the logistic diffi-
culties which the project faced in 
the phase of implementation, Al-
Baddah said that as the new plant 
used the latest technologies it had to 
seek the assistance of international 
companies specialized in this field.   
Moreover, manufacturing and im-
porting equipment from around the 
world involved several complicated 
logistics. For instance the six mas-
sive LPG tanks were manufactured 
by the Malaysian firm named KNM 
Company, in accordance with Eu-
ropean standards; the pumps were 
manufactured in the United States; 
and the production lines were made 
by the Danish Kosan Crisplant 
company, and finally all of this 
equipment had to be brought and 
assembled in Kuwait.
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With the growing strategic im-
portance of heavy-oil to Kuwait, 
oil companies in the country are 
gearing up to boost production. 
KPC World Newsletter recently 
spoke with Waleed Al-Khamees, 
Team Leader of Fields Develop-
ment Heavy Oil (NK) at Kuwait 
Oil Company, to learn more about 
the challenges and difficulties in-
volved in the process of producing 
heavy-oil in the country.

Al-Khamees started off by narrating 

the discovery and recovery of heavy-
oils in Kuwait.  Heavy-oils were first 
discovered in Kuwait in the early 
1950s when Eocene-era reservoirs in 
the Al-Wafra oilfields were explored 
and developed. In the 1970s the 
heavy-oil fields of Al-Fawaris Res-
ervoir, to the north of Kuwait in Al-
Ritqa South oilfield, were found and 
evaluated on their potential. But at-
tempts to further develop these fields 
in the late 1980s came to a halt with 
the Iraqi invasion in 1990 that de-

stroyed all oil wells and installations.

Today, heavy oils have once again 
gained strategic importance as they 
are being seen as feed for the upcom-
ing fourth refinery project, and also 
as a viable revenue source through 
export to international markets.

Clarifying that heavy-oil differs con-
siderably from light-oil not in terms of 
extraction, but also in its recovery and 
refining, Al-Khamees said that special 
technologies, and installations are need-
ed to extract and process heavy oils.

Waleed Al-Khamees:

Producing heavy oil is 
important strategic 
goal for the Kuwaiti oil 
sector
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Emphasizing that heavy-oils are of 
great strategic importance to Ku-
wait, Al-Khamees noted that most 
oil companies in the country were in-
volved in it, as a large amount of this 
oil would be needed as feed once the 
fourth refinery project came on line.

Revealing that heavy-oil was one 
of the new operations at Kuwait 
Oil Company (KOC), Al-Khamees 
added, “KOC has designed special-
ized programs for developing heavy-
oil, which will be implemented in 
two phases. The first phase aims to 
strengthen the company’s ability to 
develop and produce heavy-oil and 
to raise production to 60,000 bpd 
by 2018/2019. In the second phase, 
KOC intends to ramp up the rate of 
production to 270,000 bpd in line 
with KPC strategy.”

Explaining the methods used to ex-
tract heavy-oil, Al-Khamees said, 
“Oil companies around the world 
generally use one or more of five 
common techniques to extract 
heavy-oil. In Kuwait, we use the 
method of pumping vapor in the res-
ervoir so as to reduce viscosity of 
the oil  and cause it to flow and then 
increasing pressure in order to ease 
the extraction process.”

Al-Khamees went on to add that 
there were several areas in Kuwait 
where heavy-oil is available, Includ-
ing in Al-Ritqa field, Al-Sabriya, 
Al-Rawdhatain, Al-Bahra and Al-
Mutriba and in the Divided Zone in 
Al-Wafra oilfield. It is also available 
in Umm Qadeer and Al-Managish 
oil fields in west Kuwait , and in the 
Burgan oil field in east Kuwait.

Indicating that KOC is working on 
developing new exploration wells 
for heavy-oil in various areas, such 
as the Umm Naqa field in north Ku-
wait, Al-Khamees said new assem-
bling centers will also be built in line 

with the Kuwaiti oil sector’s 2030 
strategy, to increase KOC’s produc-
tivity and boost production to 4 mil-
lion bpd by 2020.

Projects of developing oilfields 
Al-Khamees further unveiled that 
the Kuwaiti oil sector has several 
new oil projects aimed at develop-
ing oilfields, including projects for 
injecting water in a number of oil 
reservoirs to activate their pressures 
and improve their production. He 
indicated that the company has also 
finalized allotting the primary engi-
neering designs needed to establish 
new installations so as to reach the 
targeted levels of production.

Asked about the team behind Fields 
Development Heavy Oil at North 
Kuwait, Al-Khamees clarified that 
the team is composed of several ef-
ficient national personnel. The team 
has the experience and skills to 
manage the operations of extraction 
and production of heavy-oil, which 
needs specialized qualifications as  
they have to deal with advanced 
technologies and techniques.

Difficulties and Challenges
Speaking about the difficulties and 
challenges confronted in the produc-
tion of heavy-oil, Al-Khamees said 
the need for specialized experiences 
in such operations is one of the most 
significant difficulties that we con-
fronted in the process of producing 
heavy oil. Moreover, the process of 
developing heavy oil is complicated, 
as it needs a very high temperature 

to extract the maximum possible 
quantity from the reservoir. He then 
listed  some of the major difficulties 
and challenges in producing heavy-
oil.

•  Providing technical solutions to 
produce viscous oil through pipe-
line; in addition to providing new 
ways to treat the heavy-oil and sep-
arate the contaminants such as sul-
fur and acids to achieve the highest 
possible financial benefit from it. 

•  The lack of having proper infra-
structure for the oilfield is a big 
challenge; together  with this is the 
need to drill large numbers of wells 
to increase heavy oil production.

•  Low pressure in the field increases 
the difficulty of producing oil; the 
matter necessitates using artificial 
ways of lifting the oil.

•  The lack of seismic survey maps 
is also another challenge, as the 
step of conducting  seismic survey 
requires new and expensive tech-
niques. Accordingly, the company 
tests it in small areas of the oilfield 
to evaluate its technical and eco-
nomic benefits.

•  The slow process of  cleaning oil 
fields from the repercussions of the 
Iraqi invasion, such as removing 
mines is another main challenge. 
This slowness is due to the vast 
area which Al-Ritqa oilfield cov-
ers, as it is about 1200 square me-
ters approximately.

•  Drilling horizontal wells is consid-
ered a challenge too, as Fares Res-
ervoir in Al-Ritqa southern oilfield 
is very shallow. This reservoir is 
a big challenge as statistics show 
that drilling shallow horizontal 
wells is a quite rare, even on the 
international level.

•  The hike in production costs is an-
other major challenge.

Special technology 
and installations 
are required to 

produce and treat 
heavy oil
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KPC overseas offices expand and reinforce their 
relations worldwide

KPC - Tokyo Office

KPC - India 
(Mumbai) Office

In a bid to boost the profile of 
Kuwait Petroleum Corporation 
(KPC) in international oil mar-
kets, Mr. Nizar Al-Adsani, the 
Chief Executive Officer of KPC 
endorsed a concerted media cam-
paign in coordination and col-
laboration with the Public Rela-
tions and Overseas Offices Affairs 
Unit at KPC. The media campaign 
aimed to highlight the various 
activities of the KPC’s Overseas 
Offices, and to showcase their 
commitment to the corporation’s 
strategy on the international level.

To achieve this goal, a team com-
prising of efficient young Kuwaiti 
personnel, from the Public Rela-
tions and Media Department and 
Overseas Offices Affairs Unit of 
KPC was formed. After studying 
the issue in depth and, following 
collaboration with senior officials, 

it was decided to allot a plan to 
tour some of the overseas offices, 
in particular the KPC offices in 
China, India and Japan. 

The purpose of the tour was to high-
light the working of these overseas 
offices and interactions with their 
clients. The trip also drew attention 
to the strong coordination between 
the International Marketing Sector 
and overseas offices, and their at-
tempts to increase communications 
with their most important clients in 
these countries. 

The team of Public Relations and 
Overseas Offices Affairs Unit 
started their tour with a visit to 
the Mumbai office of KPC- India. 
There the team was able to wit-
ness the great care with which the 
office handles clients through fos-
tering good communications and 
relations with them. For instance, 
through daily communication with 
important clients, the office was 
able to tackle issues arising from 
global events that lead to fluctua-
tions in international oil markets. 
This frequent communication and 
direct contact with clients helped 
reinforce their trust in KPC, espe-
cially under conditions of extreme 
competition among international 
oil companies to penetrate the 
lucrative Indian market, which is 
considered one of the most rapid-
ly growing oil markets and ranks 

A media tour made 
to follow up on 
KPC  overseas 
offices in  India, 

Japan and  China

KPC - Beijing 
Office
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in the top along with the United 
States, China and Japan.

During their visit, the team also 
observed other ways in which 
overseas offices reinforce trust in 
KPC, including by quickly set-
tling any problems that impede 
the transport of Kuwaiti oil to cli-
ents. Also, by showing flexibility 
in implementing contracts with 
clients, through renewing terms in 
view of special circumstances that 
necessitate increasing, decreasing 
or canceling oil cargoes, KPC had 
gained the confidence of clients. 

In addition, the constant commu-
nication between overseas office 
staff and officials at the head of-
fice in Kuwait, regarding oil car-
goes from the moment they leave 
Kuwait ports to the time they 
reach their destination, reinforces 
clients’ trust in KPC.

The media team also observed that 
personal relations play an influ-
ential role in this domain, as cus-
tomer relations do not end with 
providing them with special privi-
leges and services. It was also im-
portant to gain the trust and friend-
ship of clients on the personal level 
by becoming familiar with Indian 
traditions and customs and by par-
ticipating in Indian celebrations 
and festivals. The overseas office, 
as a representative of the State of 
Kuwait and KPC, also invites cli-
ents to join in the various national 
celebrations of Kuwait.

In the second leg of its trip, the 
KPC media team flew to KPC-
Tokyo Office, which was the first 
overseas office in what has be-
come a network of international 
and regional offices for KPC. The 
Tokyo office was opened in 1968 
with the aim of fortifying the pres-
ence of KPC in the Asian market 

and to effectively handle the crude 
oil export operations to Japan, 
Korea and Taiwan.

The visiting team highlighted the 
diligent efforts put forth by KPC-
Tokyo office with the aim of re-
inforcing relations with oil, pet-
rochemical and gas institutions in 
the region, as well as with cargo 
and trade companies involved in 
supporting the activities of KPC’s 
offices to promote hydrocarbons. 
The office is also tasked with pre-
paring and submitting reports on 
the markets of the Far East to the 
Head Office.

The team emphasized that the role 
of the overseas office was to apply 
the marketing strategies of KPC 
in Japan and to follow up on the 
contracts signed with Japanese 
side for crude oil, liquefied petro-
leum gas and naphtha. In addition, 
the office was also responsible 
for exploring new opportunities 
to expand the marketing plan in 
Japanese markets, where energy 
consumption is believed to have 
peaked in 2007.  KPC- Tokyo Of-
fice is also tasked with underpin-
ning relations with other regional 
oil institutions.

It is worth mentioning that the 
State of Kuwait also has praise-
worthy humanitarian relations 
with Japan. Following the Tsu-
nami that struck the country in 
March 2011, destroying several 
areas and negatively impact-
ing the Japanese economy, His 
Highness the Amir Sheikh Sabah 
Al-Ahmad decreed the dispatch 
of five million barrels of oil as a 
support to the economy of Japan. 
This act was highly appreciated 
by the e authorities and the pub-
lic in Japan. The Tokyo office of 

KPC- Mumbai Office 
is link between
International

Marketing Sector 
at KPC and the

Indian customer, to 
ease any problem 

that impedes
delivering Kuwaiti 

oil to clients
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KPC, headed by then manager 
Mr. Waleed Al-Abduljaleel and 
his assistant Mr. Mohammed Ze-
nal, played a substantial role in 
that humanitarian effort by coor-
dinating with the Japanese Min-
istry of Energy and Japanese oil 
companies to facilitate a smooth 
and speedy delivery of this oil aid.

To throw more light on the life-
style of staff at KPC-Tokyo Of-
fice and the challenges they face 
in a faraway country, the media 
team interviewed the manager of 
the Tokyo office, Mr. Abdulkarim 
Al-Saqer, who said: “Though I 
started my work in the office only 
four months ago, I have acquired 
several Japanese habits in this 
short time. As we deal with nearly 
40 companies in Japan, I was keen 
from the very beginning of my 
work on presenting myself in the 
best light to these clients.”

With reference to the difficulties 
which the employees confront in 
their work in the office, Al-Saqer 
indicated that the Japanese lan-
guage is considered a main ob-
stacle as the staff find it a very 
complicated language to learn. 

“However, it is not problem at 
work, because most clients speak 
English. Nevertheless, we con-
front this problem in our daily 
communication with ordinary 
people, because most Japanese 
people do not speak English. We 
also face other challenges, includ-
ing the fact that we have to leave 
our families, relatives and friends 
for long periods of time. But we 
are surmounting these difficulties 
by using modern communication 
technologies,” he added.

He further went on to say, “Devo-
tion at work is the most prominent 
characteristic which distinguish-
es the Japanese people, who are 
also known for their sincerity and 
honesty. For example, we do not 
have to check the invoices when 

we buy things from the market as 
they will provide us with the best 
offers of prices.”

He concluded by saying, “I’m 
slowly adapting myself to the new 
work environment in this country. 
I do feel lonely as I live alone, be-
cause my family and children are 
in Kuwait for their studies; how-
ever, it will be easier in summer 
when they will join me here.”

Speaking in the same context, 
Mohammed Zenal said, “Our 
presence in Japan helps underpin 
our relations with Japanese clients 
and partners, because it is easier 
to deal with them when you have 
contact on nearly a daily basis. 
Moreover, the office organizes an 
annual Bowling contest for staff 
and clients that further bolster 
communications with our clients 
and break the ice with them in an 
environment far removed from the 
routine of work”

Regarding the most important 
achievement that KPC office ful-
filled in Japan, he said the step 
of maintaining Kuwait’s share in 
the Japanese oil market and find-
ing opportunities with more cli-
ents are considered some of the 
prominent achievements of Tokyo 
office, in addition to penetrating 
new markets in the region.

Recalling some of the tragic 
events he witnessed as a result of 
the 2011 Tsunami that negatively 
impacted the Japanese people 
and the country’s economy, Ze-
nal said, “In fact, the humanitar-
ian stance which HH the Amir 
Sheikh Sabah Al-Ahmad took in 
this domain played an influential 
role in reinforcing deeply-rooted 
Kuwaiti-Japanese relations.”

He said he gained a lot of personal 

KPC-Tokyo Office 
bolsters presence 
in markets there 

and follows up con-
tracts of exporting 
crude oil, LPG and 

naphtha
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experience from his work with 
Japanese officials, and considered 
it a unique opportunity to learn 
more about this developed nation, 
which is distinguished by its de-
votion, sincerity and preciseness 
at work. Saying that Japan is one 
of the biggest and most important 
oil markets in the world, he added 
that it was a lucrative chance for 
him to work in this environment 
which has such a high expertise in 
the energy field.

As for the difficulties which he 
confronted in the beginning of his 
work in KPC-Tokyo Office, Zenal 
pointed out that the Japanese hab-
its and traditions are completely 
different from the Kuwaiti and 
Arab traditions. In addition, the 
Japanese language is one of the 
main difficulties which any Arab 
person, especially those who can-
not speak the Japanese language, 
can confront because the Japanese 
people rarely speak English.

“Therefore, I and my family were 
keen from the very beginning on 
interacting with Japanese society 
and attempting to learn the Japa-
nese language, and to share with 
our Japanese friends their celebra-
tory occasions and social activi-
ties. All of this helped to convey 
a good image about Kuwaiti tra-
ditions and occasions, as well as 
helped to maintain our Kuwaiti 
identity, which is an important ele-
ment for Kuwaiti families that live 
outside the country,” he added.

On the level of education for chil-
dren, he said that he is keen on 
selecting appropriate schools to 
teach his children the Japanese 
culture and language as well.

As part of the campaign launched 
by the Public Relations and Media 
Department to highlight the role 

of KPC’s overseas offices, Mr. 
Khalid Ibrahim and Mr. Bader Al-
Wazzan, from the department’s 
staff, flew to KPC-Beijing Of-
fice in China. They were received 
by Mr. Ahmad Al-Salal, Head of 
KPC-Beijing Office, and Eng. 
Fahd Al-Zufairi, Senior Sales 
Representative, who highlighted 
to the visitors the tasks and re-
sponsibilities which the office un-
dertakes.

Al-Salal said that Beijing Office is 
tasked with fostering KPC’s rela-
tions with Chinese oil companies by 
following up on existing contracts 
and making sure that they meet the 
needs of KPC’s clients in China.

He added that among the office’s 
priorities was the task of inces-
santly exploring for new and lu-
crative opportunities for KPC in 
the Chinese market. Accordingly, 
it conducts regular studies and col-
lects information on the Chinese 
oil market, before referring them 
to the concerned departments in 
the Head Office.  It also compiles 
reports on new developments tak-
ing place in the Chinese energy 
sector, so as to help KPC and its 
subsidiaries to take advantage of 
every investment opportunity.

He further indicated that the of-
fice constantly communicates 
with current and potential clients 
to clarify viewpoints and ensure 
long-term continuity in the Chi-
nese market. 

For his part, Fahd Al-Zufairi said, 
“The Chinese market is consid-
ered the second biggest energy 
market in the world after the Unit-
ed States and we are committed to 
our obligations to this market. We 
aim to meet the increasing demand 
for energy from the Chinese mar-
ket, which has also helped KPC 
to maintain an influential role in 

Abdulkarim Saqer:

We are dealing with 
about 40 compa-
nies in Japan and 
the Japanese lan-
guage is one of dif-

ficulties we con-
front there
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this market through the Beijing 
office.” 

He said the Beijing office also 
follows up closely on Chinese 
oil market, as well as other mar-
kets in the region. Furthermore, it 
diligently seeks to solve any prob-
lems that clients face by holding 
regular meetings with the Chinese 
oil companies to tackle any tech-
nical and commercial hurdles they 
encounter in their interactions 
with KPC.

With regard to the commercial re-
lations between Kuwait and Chi-
na, Al-Salal said, “We regularly 
take part in Chinese celebratory 
occasions such as the Chinese 
National Day and convey greet-
ings to the people and government 
through the Chinese media. Also, 
in coordination with the Kuwaiti 
embassy in Beijing, we invite 
our Chinese clients to attend Ku-
waiti national days, as the office 
is tasked with bolstering the com-
mercial relations between the two 
countries.”

As for collaboration with the Ku-
waiti embassy in Beijing and its 
role in reinforcing commercial 
exchanges between KPC and the 
Chinese oil companies, he said, 
“We receive Kuwaiti government 
delegations which visit China for 
official tasks through coordinating 
with the Kuwaiti embassy in Bei-
jing. Moreover, we attend all oc-
casions organized and patronized 
by the Kuwaiti embassy such as 
the National Day and Liberation 
Day and we present gifts to the 
invitees.”

On the achievements which have 
been recently accomplished, Al-Zu-
fairi revealed that the office is co-
ordinating with concerned authori-
ties in China to sign a long-term 

contract for supplying the Chinese 
market with Kuwaiti crude oil.

Hailing the diligent efforts of for-
mer officials of KPC Beijing of-
fice, Al-Zufairi observed that the 
penetration of Chinese market 
by KPC is considered one of the 
most important achievements that 
International Marketing Sector of 
KPC managed to fulfill.

With regard to the coming ten-
ders, he said, “We are preparing 
for signing an important strategic 
contract which will add a new di-
mension to International Market-
ing Sector in KPC.”

Asked about the experiences 
which he gained from working in 
KPC-Beijing Office, Al-Salal said 
that working in such a place pro-
vides great experiences, especial-
ly in the commercial field through 
having to continuously follow up 
on daily incidents and influences 
that shape the Chinese market, as 
well as changes taking place in the 
international energy markets. In 
addition, having to review items 

in new commercial contracts so 
as to be fully acquainted with new 
developments also allows one to 
gain new experiences.

“When talking about the personal 
experience, I can say that through 
learning the Chinese language and 
my interactions, I managed to es-
tablish good relations with a num-
ber of clients.”

Elaborating on the lifestyle in 
China, Al-Salal said they managed 
to adapt to the lifestyle and work 
in China. Moreover, they estab-
lished a wide network of relations 
with many of the Arab and Gulf 
communities which helped them 
to become familiar with the Chi-
nese lifestyle. This helped them to 
gain the trust of Chinese custom-
ers when dealing with them. Al-
Zufairi added that one of personal 
benefits that he gained from Chi-
nese experience was becoming 
more patient.

As for the difficulties which the 
staff confronted in KPC-Beijing 
Office, Al-Salal said that employ-
ees when they joined the office 
sometimes confronted a few ob-
stacles and difficulties. However, 
through continuous communica-
tion with the office and with the 
higher administration in the Head 
Office of KPC, we have managed 
to ease several issues, including 
getting approvals for providing 
accommodation and transport in 
the Chinese capital.

At the end of the interview, Al-
Salal and Al-Zufairi, along with 
the office’s staff, extended their 
appreciation to the team of Public 
Relations and Media Department 
in KPC for their interest in high-
lighting the activities of the over-
seas offices of KPC. 

KPC- Beijing Office 
tasked with bol-
stering relations 
with Chinese cli-

ents and searching 
for new marketing 

opportunities

Al-Salal: Continuous 
support of higher 

administration 
helps us to sur-

mount challenges
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