


KPC Mission
Kuwait Petroleum Corporation (KPC), fully owned by the State of Kuwait, is one of the 
world’s major oil and gas companies. It is focused on petroleum exploration and production, 
refining, marketing, petrochemical production & sales, and transport. KPC’s mission is to 
manage and operate these integrated activities worldwide in an efficient and professional 
manner. In addition, KPC is committed to growing shareholder value, while ensuring the 
optimum exploitation of Kuwait’s hydrocarbon resources. KPC has an important role in 
contributing to the development of the Kuwaiti economy, developing a national workforce, 
maintaining superior commercial and technical expertise, and pro-actively managing the 
environmental, health, and safety aspects of KPC’s businesses.
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Editorial

Talal Al-Khalid Al-Sabah
Managing Director of Governmental,
Parliamentary, Public and Media Relations

The State of Kuwait successfully hosted the 13th International Energy Forum 
(IEF), which managed to reinforce dialogue between oil producers and consumer 
countries, through several meetings held with the participation of a large number 
of ministers, top governmental officials and international oil companies.
Success in organizing such forums is the result of accumulated experiences that 
Kuwait possesses thanks to its effective role as a key player in the energy field. 
This is the role which Kuwait was keen on consolidating at IEF through posing 
significant cases and submitting proposals aimed at providing appropriate solutions 
to confront the challenges which energy industry faces regionally and 
internationally. 
The efforts which Kuwait puts forth in the energy field encompass several 
substantial pivots among which an important one is the fortifying of HSE 
concepts in all its operations. This pivot is prioritized by Kuwait Petroleum 
Corporation (KPC) which allotted over 10 percent of its budget for the 
environmental and healthful projects, reflecting its keenness on fortifying 
environmental concepts in all its operations.  
There are also a number of initiatives launched in this field such as CEO HSE 
Award which is aimed at making KPC a pioneering institution, both regionally 
and internationally in HSE field through executing a number of projects aimed at 
achieving developments while sustaining the environment.
Additionally, the Kuwaiti oil companies have taken part in awarding new projects 
and ideas in the field of health, safety and environment, thereby affirming that 
KPC and its subsidiaries are steadily stepping forward in changing the culture of 
their personnel, as well as the contractors of companies related to the oil industry. 
While talking about the environment, I have to hail Kuwait Oil Company’s 
(KOC) efforts epitomized in executing a number of environmental projects on 
top of which was the project to establish a number of natural colonies. These 
colonies are considered a safe shelter for the local and migrant birds; in addition, 
they are appropriate soil for the desert plants and the fungal life besides 
controlling the phenomenon of desertification through stabilizing the soil with a 
vegetative cover.
After succeeding in establishing the colony of “Rouh Al-Sahra” or “The Spirit of 
the Desert”, which converted a land, that had been polluted by oil which had 
leaked during the invasion, into an amazing oasis, KOC and KPC crowned their 
efforts with further projects including Umm Al-Aish Oasis project, Dhel’ Al-
Qurain Natural Colony and Al-Abduliyah Colony, thereby reinforcing their 
leadership in the HSE field.
Due to the importance of Al-Abduliyah Colony project, KPC World Newsletter’s 
editorial staff opted to throw light on this colony in its new issue, besides 
highlighting other topics including KPC’s vision for the future of petrochemical 
industry. 



Kuwait Petroleum Corporation (KPC) 
organized a distinguished celebration for 

the winners of CEO HSE Award, in which 
over 63 projects competed to earn top honors. 
These projects reflected the goals of KPC and 
its subsidiaries in HSE and the field of sustain-
able development and aimed to achieve a sig-
nificant leap in HSE projects.

The celebrations were attended by senior offi-
cials from the Kuwaiti oil sector, including Mr. 
Farouq Al-Zanki, CEO of KPC.

It is worth mentioning that Kuwait Oil Com-
pany (KOC) managed to get the first position 
in terms of the number of awards it received, as 
it won five awards for its diligent efforts exert-
ed in reducing the percentage of harmful emis-
sions from burning gases to 1.75 percent. In 
addition, the company executed a number of 
environment projects epitomized by the estab-
lishment of several marine and land colonies. 

Kuwait National Petroleum Company (KNPC) 
won four awards for its tremendous efforts ex-
erted in establishing Crisis Management Cen-
ter in KNPC headquarters in Ahmadi City and 
also for launching a program to find out and 
treat non-visible gas leakage.
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Reducing percentage of harmful emissions project in KOC 

operations wins CEO HSE Award
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HH exhorts attendees at IEF to strengthen collaboration 
among member countries to provide practical solutions that 
help stabilize energy markets

Kuwait hosts the 13th IEF with participation of 75 oil producing and consuming countries

Under the patronage of HH the Amir 
Sheikh Sabah Al-Ahmad Al-Jaber Al-
Sabah, the State of Kuwait hosted the 
13th International Energy Forum from 
12-14 March, 2012, under the title 
“Dialogue aimed to achieve security of 
energy”.

In his inaugural speech, HH the Amir 
Sheikh Sabah Al-Ahmad said, “It is a 
pleasure to welcome you and I extend 
my delight that the State of Kuwait is 
hosting the ministerial meeting of IEF. 

Hani Hussein: We 
all shoulder the 

responsibility of providing 
appropriate economic 

solutions for the benefit 
of man’s welfare  

Since 1991, when the first IEF was held 
in Paris, France, the State of Kuwait has 
played an active role in strengthening 
dialogue between oil producing and 
consuming countries and has partici-
pated in all the ministerial meetings of 
IEF. In addition, Kuwait, as a member 
in the executive council of IEF, believes 

in the importance of the forum to act as 
an umbrella for dialogue between pro-
ducing and consuming countries.” 

Definitely, the importance of this forum 
arises from the fact that it encompasses 
various organizations some of which, 
like the International Energy Agency 
(IEA), espouse the interests of consum-
ers, while others like OPEC promote 
the concerns of oil producing countries. 
However, both of them work under the 
umbrella of IEF in an effort to confront 
the future challenges for the good of 
mankind.



7
Issue No. 60       April   2012

Aldo Flores: Oil 
will remain the key 
supplier of energy, at 
least for the coming 

three decades 

HH the Amir pointed out that the fo-
rum is a significant event for oil produc-
ing and consuming countries, as well 
as for the national and international oil 
companies and international organiza-
tions interested in oil and energy af-
fairs.

Kuwait’s believes in the significance of 
the international cooperation in this 
domain. “Consequently, nobody can 
disregard the importance of reinforc-
ing dialogue between oil producing and 
consuming countries, and with other 
oil organizations, in order to exchange 
viewpoints and experiences as well as 
develop the technologies and services 
required for energy industry. This belief 
led Kuwait to join international oil orga-
nizations such as OPEC which has con-
stantly proved its capacity in supporting 

the stability of oil markets and providing 
them with safe oil supplies and meeting 
the energy needs of nations. OPEC also 
managed to prove its ability to stabilize 
oil prices on fair levels for the producing 
countries, with the aim of helping them 
achieve better returns on their invest-
ments.”

HH the Amir cautioned that the in-
ternational oil industry will confront 
huge challenges within the coming de-
cades. These challenges are epitomized 
in maintaining the progress of strategic 
plans in this field, despite price fluctua-
tions, economic crises, or insecurity of 
international marine passages. They in-
volve also plans to control piracy, the 
illegal infiltration across countries’ bor-
ders and the need to bolster cooperation 
among countries to preserve the security 
of ports and berths. Added to that is the 
need for huge investments to meet the 
growing demand on energy resources. 

HH the Amir made clear that the vision 
behind utilizing the oil fortune is aimed 
at achieving sustainable development, 
providing a promising future for nations 
and attaining human and economic de-
velopment. At the same time we should 
ensure that our development should 
not come at the expense of the environ-
ment; we should reduce the impact of 
climatic changes through developing 
efficient techniques in production and 
consumption of oil using methods that 
are friendly to the environment. 

HH the Amir finally bid everyone to 
take full advantage of the forum to con-
solidate collaboration among the mem-
ber countries and scientific research 
centers to provide practical solutions 
that can help stabilize energy markets 
for the betterment of both, producing 
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and consuming countries, as well as for 
the oil companies.

Significant and vital role of energy

On his part, the Kuwaiti Minister of 
Oil Mr. Hani Abdulaziz Hussein, wel-
coming Kuwait’s guests who took 
part in the forum’s sessions, appreci-
ated the patronage of HH the Amir to 
IEF, which reflected his keenness on 
Kuwait’s participation in international 
dialogues aimed at confronting energy 
challenges.

“We are proud that Kuwait is sponsor-
ing such an important event that dates 
back more than twenty years. In addi-
tion, we are glad at the participation 
of over 600 personalities representing 
nearly 75 countries, 15 international 
organizations and 32 oil companies,” 
said the minister.

The oil minister further added that 
the past twenty years witnessed a clear 
progress in the dialogue between the 
producing and consumer countries. In 
addition, IEF has played a prominent 
role in creating an appropriate atmo-
sphere for finding common ground and 
understanding between the consumers 

Improving 
transparency level and 
finding common ground 
among producing and 
consumer countries 
are IEF’s prominent 
recommendations

and producers on various energy related 
issues, and which led to the signing of 
a treaty at Riyadh in Saudi Arabia in 
2011. 

Minister Hussein affirmed that conven-
ing IEF after signing the pact is con-
sidered an essential step in the right 
direction in order to cement dialogue 
between concerned parties. This is par-
ticularly significant at this time, when 
stability of energy markets and oil prices 
are being influenced by new political 
and economical developments around 
the world. 

The oil minister made clear that the 
significance of dialogue stemmed from 
the substantial and vital role of energy 
in being the key engine of the interna-
tional economy and at a time when over 
two billion people around the world 
lack access to energy. 

“Thus, all of us shoulder the respon-
sibility of providing clean and safe en-
ergy; the matter requires consolidating 
efforts by the consumer and producers 
to provide proper economic solutions 
for the benefit of mankind,” said the 
minister. He added that in this respect, 
Kuwait established in 1961 the Kuwait 
Fund for Economic Development to 
provide financial assistances to devel-
oping countries.

As one of the key oil producing and 
exporting countries, Kuwait is keen on 
providing oil supplies to the interna-
tional markets at fair prices. This re-
flects the country’s vision of economic 
investment in various energy resources 
to meet increasing global energy de-
mands and to guarantee a good future 
for its coming generations.  

“Certainly, such a distinguished gath-
ering that includes consuming and 
producing countries is a priceless op-
portunity that should be harnessed 
to adopt practical solutions aimed at 
creating an appropriate investment at-
mosphere through which large invest-
ments are made to develop technol-
ogy.”
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The minister noted that although the 
challenges which oil producing coun-
tries face are great and the solutions 
may be hard, nevertheless, they are not 
insurmountable and can be overcome 
through dialogue among decision-mak-
ers and experienced officials from all 
over the world.

“I hope to utilize IEF for recommend-
ing effective solutions and mechanisms 
that can help stabilize the energy mar-
kets and reinforce trust between the 
producing and consuming countries, as 
well as the national and international oil 
companies besides the centers of scien-
tific research,” the minister concluded.

Security of energy…positive dialogue

In the meantime, the Secretary-Gener-
al of IEF Mr. Aldo Flores said that oil 
will remain the key energy resource for 
at least the coming three decades. Ac-
cordingly, there should be a proper 
mechanism for cooperation among in-
ternational and local oil companies in 
order to create an attractive investment 
climate, and collaboration between oil 
producing and consuming countries to 
face future challenges and guarantee 
energy security for all. There should be 

a mechanism to strengthen transparent 
and sincere dialogue among them.

Mr. Flores stressed that IEF has proved 
its effectiveness in this regard, both dur-
ing times when energy prices were stable 
and during phases that witnessed wide 
fluctuations in prices, as happened in 
2008.

He further pointed out that IEF seeks to 
augment communication and dialogue 
between the consuming and produc-
ing countries, as well as with national 
oil companies to face current challenges 
that include among others the depletion 
of world oil supplies. Therefore, IEF 
aims to provide alternatives and help 
provide the decision-makers with accu-
rate information regarding the supply 
and demand as well as the future plans; 
the matter will help them take appropri-
ate decisions to stabilize the internation-
al market.

On the other hand, Chairman of IEF 
Executive Council Dr Mohammed Al-
Ramadan affirmed that the delegations 
from consuming and producing nations 
did not identify a certain price for the 
barrel of oil. He clarified that the fair 
price for barrel of oil should be one 
which provides a reasonable return to 
meet the huge investments of the pro-
ducing countries to develop their oil 
industry and increase their production 
from oil and gas without influencing 
negatively the international economy.



10
Issue No. 60       April   2012

“The political, logistic and economic 
factors artificially increase oil prices. 
These factors include the political un-
rests taking place in some producing 
countries, the crisis of the sovereign 
debts in Europe and the speculations 
on oil prices in the international stock 
markets,” noted Al-Ramadan. 

He asserted that such factors add over 
$20 to the price of a barrel of oil; on the 
basis of supply and demand alone, the 
price of oil would stabilize at around 
$100 per barrel. 

Mr. Abbas Naqi, Secretary-General 
of OAPEC, said that the price of oil 
changes in accordance with the findings 
and circumstances of the international 
economy, pointing out that the current 
prices may be appropriate. He added 
that this year’s IEF was of special inter-
est not only because of the large num-
ber of oil and energy ministers partici-
pating in the event and the fact that it 
was being held in Kuwait, which is one 
of the biggest oil producing countries 
in the world, but also because it comes 
one year after signing of the energy pact 
in Riyadh, Saudi Arabia in 2011.

Ali Al-Naimi: Saudi 
Arabia is committed to 
meet any real shortage 

in crude supplies

Mr. Naqi indicated that OAPEC partic-
ipates in IEF as a comptroller and that 
it expresses its views on issues that relate 
to its eleven members of the organiza-
tion of Arab oil exporting countries.

Mr. Dan Canban, Dutch Minister of 
European Affairs and International 
Cooperation, stressed the necessity of 
strengthening collaboration between 
the producers and consumers to stabi-
lize energy markets.

“Searching for new resources of energy 
needs huge investments from oil com-
panies and producing countries and it 
is also in their interests to ensure that 
prices stabilize at appropriate and rea-
sonable levels,” said the minister.

It is not easy however to identify the ap-
propriate energy prices without the co-
operation of producers and consumers; 

thereof, transparency between the two 
parties is a key element in reinforcing 
stability in energy markets. 

“The importance of convening such 
a forum in Kuwait lies in the fact of 
searching seriously for mechanisms of 
cooperation between all oil companies 
whether they are governmental or pri-
vate companies in terms of exchanging 
experiences, sharing data in modern 
technology field, especially considering 
that private companies have reservations 
in sharing their high technologies.”

Although oil companies cooperate to 
a large extent, the international energy 
market needs more collaboration and 
common grounds so as to help steady 
the energy markets, as well as provide 
stability in future energy prices.

With reference to balance in the in-
ternational oil markets, the Saudi Oil 
Minister Eng. Ali bin Ibrahim Al-Nai-
mi said, “The Kingdom of Saudi Ara-
bia, which is the biggest oil producing 
country, is committed to meet any real 
shortage in crude supplies and any hike 
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in prices that might result from fears of 
losing oil production from Iran. How-
ever, oil markets are generally balanced 
and there is ample production and refin-
ing capacity, so, Saudi Arabia and other 
producing countries are ready to meet 
any shortage in crude oil supplies.”

Stressing no country can stabilize the 
oil markets alone, Al-Naimi clarified 

that the fluctuations in the internation-
al oil markets harm both the consum-
ers and the producers. He pointed out 
that oil prices fluctuated more than any 
other commodity and while there was 
enough supply to meet demand, the 
previous year witnessed unprecedented 
changes in prices. 

It is worth mentioning that during this 
year’s IEF several symposiums were 
held among Energy Ministers of the 
producing and consuming countries, 
and with the Chairpersons and repre-
sentatives of nearly 35 international 
companies working in energy indus-
try field. These sessions were aimed 
at stabilizing the international energy 
markets and easing the procedures for 
future investments in order to protect 
such industry as well as bolster collabo-
ration among the national oil compa-
nies and their international counter-
parts.

The participants agreed unanimously 
that the oil prices had suffered wide 
fluctuation since 2008; the matter gave 
rise to certain suspicion as it influences 
the international economy and the fu-
ture of investment in energy field in 
particular.

They further stressed the importance 
of transparency particularly when talk-
ing about the dynamics of oil market 
today as it is important to be familiar 
with the rise and fall of oil prices since 
this helps stabilize prices in markets. 
They also stressed the importance of 
exchanging technical and technologi-
cal information among oil companies 
to strengthen transparency in the oil 
market. 

In its concluding statement, IEF pre-
sented several recommendations; among 
which was the need to improve the level 
of transparency and activate common 
work that had been fulfilled between 
International Energy Agency (IEA), 
IEF and OPEC for better understand-

ing of the oil markets, and to support 
the efforts aimed at stabilizing oil mar-
kets for the good of all parties.

The recommendations also included 
ways of easing investment and reinforc-
ing the security of industrial operations 
as well as preserving the environment 
and intensifying efforts in the field of 
research and development of renewable 
energy.

HE Eng. Ali bin Ibrahim Al-
Naimi, Minister of Petroleum and 
Mineral Resource, Saudi Arabia

HE Mr. Aldo Flores, 
Secretary-General of IEF 13

HE Mr. Mohammed bin Za’en Al-
Hamli, Minister of Energy, UAE

HE Abdulla Al-Baderi, 
Secretary-General of OPEC
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The petrochemical industry provides Kuwait with indisputable op-
portunities for economic prosperity due to the hike in marketing 
value of its products, such as Ethylene, propylene and butane and 
other petrochemical products that are in high demand. Accordingly, 
Kuwait Petroleum Corporation (KPC) through its representative, 
the Petrochemical Industries Company (PIC) has managed through 
extensive steps to efficiently occupy a prominent status on the map 
of countries exporting petrochemical products.

To learn more about the strategic directions of PIC and to throw 
more light on the petrochemical industries in view of the 2030 stra-
tegic directives, KPC World Newsletter recently interviewed Mrs. 
Maha Mulla Hussain, Chairperson and Managing Director of 
PIC.

At the onset, Mrs. Hussain said that the company, keep-
ing in line with KPC 2030 strategic direc-
tives regarding the petrochemical industry 
and in particular with regard to the fertil-
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Maha Mulla Hussain: 

PIC provides lucrative oppor-
tunities for private sector to 
participate in its activities
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Executing KPC 2030 
strategy will achieve 
specific leap in PIC

izers industry, intends to either close 
down or privatize the fertilizer divi-
sion and focus more on production of 
olefins and aromatics. Consequently, 
the company has exerted significant 
efforts to develop its plants and vital 
utilities, as well as execute a number 
of major projects and apply programs 
that are aimed at increasing produc-
tivity and maintaining consumption. 
These programs include the Six Sig-
ma program, which is aimed at de-
veloping performance and increasing 
productivity. This program also helps 
in achieving substantial profits and 
strengthens partnership with regional 
partners such as GPIC in Bahrain and 
SABIC in Saudi Arabia, in which PIC 
owns one third of the gross capital.

With reference to Olefins III project, 
Mrs. Hussain emphasized that this 
project is considered as one of the 
most significant development activi-
ties undertaken by the company, espe-
cially considering that the project has 
been able to provide nearly 1300 jobs 
to graduates from the Faculty of En-
gineering, the Faculty of Sciences and 
other colleges. She further indicated 
that PIC has finalized the project’s 
feasibility study and has referred it 
to KPC for further study and coordi-
nating with Planning Sector to assess 
the economic feasibility of the project 
and its results for the good of the Ku-
waiti economy. The project depends 
mainly on gas and liquefied hydrocar-

bon substances that are available at 
the three Kuwaiti refineries.

Mrs. Hussain pointed out that, ac-
cordingly, the Supreme Petroleum 
Council and KPC board will take the 
necessary decision on executing the 
project. She added that the company 
also shoulders the responsibility of 
selecting the foreign partner to carry 
out the project through tenders pre-
pared in the final phase of preparing 
the project.

Commenting on the development 
plan of the aromatic complex, Mrs. 
Hussain confirmed that PIC is cur-
rently conducting a number of stud-
ies to improve the production of the 
aromatic complex, which was inaugu-
rated in 2009 and is run by EQUATE 
company. This complex produces 
around 90 percent of Kuwait’s pro-
duction of benzene and paraxylene 
and fulfills the strategic vision of the 
oil sector with the aim of achieving 
the 2030 Kuwaiti development plan. 

Mrs. Hussain stressed that the devel-
opment plan has as one of its goals, 
the developing of petrochemical in-
dustry as it has several factors in its 
favor, including the local availability 

of raw material for the industry. She 
indicated that Kuwait’s production 
of ethylene reached 1.7 million tons 
in 2011. This quantity was used as 
a feed for a number of production 
units, which in turn had an annual 
production of 825,000 tons of low 
density polyethylene, 370,000 tons of 
petrol, 765,000 of ethylene oxide and 
one million tons of glycol, in addition 
to an annual production of around 
160,000 tons of poly propylene. 

Asked about collaboration with the 
private sector, Mrs. Hussain said, 
“PIC has a pioneering experience with 
the private sector, as it initiated such 
partnership with the private sector in 
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We intend to 
gradually privatize 
or close fertilizers 

industrythe middle of 1990s through coop-
erating with EQUATE Company, as 
well as establishing Boubyan Petro-
chemical Co. It also founded Olefins 
and Aromatics Company along with 
Al-Qurain Petrochemical Company. 
Thus, in accordance with the compa-
ny’s strategic directions, derived from 
KPC directives that necessitate private 
sector participation in all the activities 
of KPC and its subsidiaries, PIC has 
given access to the private sector to 
participate in the petrochemical in-
dustry. 

Mrs. Hussain went on to say that such 
participation with the private sector, 
in particular with EQUATE, is one of 
the most constructive and worthwhile 
participations, as estimates indicate 
that the profits of these companies will 

be over $450 million for the current 
financial year. Mrs. Hussain however 
indicated that a number of hindrances 
impede successful participations with 
the local private sector, including lack 
of lands. She pointed out that PIC 
gave every opportunity to the private 
sector to participate in executing the 
projects of Olefins II and Aromatics 
Complex.

On collaboration with PIC and 
countries of East Asia, Mrs. Hussain 
clarified that the products that PIC 
directly produces, such as fertilizers 
and propylene, as well as products 
produced in cooperation with other 
companies, inside or outside Kuwait, 

are sold in the Asian markets. The 
percentage of these products reaches 
nearly 90 percent of Kuwait’s gross 
production. However, the remaining 
part is marketed in the Middle East 
and North America.

Mrs. Hussain added that PIC focuses 
on the markets of East Asian countries 
due to the significant returns from 
such markets, which are distinguished 
by their rapid rate of economic devel-
opment necessitating increased de-
mand on energy’s resources.    

As for PIC’s role in the two petro-
chemical complexes projects in China 
and Vietnam, Mrs. Hussain said PIC 
is in charge of monitoring the perfor-
mance and marketing the petrochem-
ical products to be produced by these 
projects in collaboration with Kuwait 
Petroleum International (KPI) and 
the Chinese Sinopec Co. 

As for Vietnam’s refinery, she said that 
PIC will be in charge of marketing 
poly propylene, which is produced by 
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We have finalized the 
feasibility study of 
Olefins III project

the refinery, in the Vietnamese mar-
ket and neighboring markets. This is 
seen as one of PIC’s key roles as it 
will increase its marketing quota of 
this product.

On the expansion plan of the com-
pany, Mrs. Hussain said PIC intends 
to expand its basic activities, in col-
laboration with KPI, in petrochemical 
field due to the hike in revenues from 
this field. The aim is also to pursue 
new investment opportunities and ex-
pansion projects as well as participate 
outside Kuwait in the two projects 
of China and Vietnam that will sup-
port the company’s overseas markets. 
These projects will definitely provide 
ample future for Olefins.

Asked about the fourth refinery and 
its impact on the company’s activities, 
Mrs. Hussain said the new refinery, 

whose capacity is estimated at 615,000 
bpd, is designed to produce clean fuel 
to the local and international market. 
However, the company does not have 
an opportunity to avail of such prod-
ucts in petrochemical industry. Yet, if 
there will be a trend in the future to 
expand the refinery’s production to 
include other oil products in the wake 
of the oil sector’s strategy, which is 
aimed to explore more gas fields in 
Kuwait, there will be an opportunity 
for the company to benefit tangibly 
from this project. Meanwhile, there 
are indications of establishing an Ole-
fins Complex III near the site allot-
ted to establish the refinery to achieve 
greater benefit in the long run.

Regarding the national personnel in 
the strategic plans of PIC, Mrs. Hus-
sain said the company is keen on in-

creasing the number of national per-
sonnel in its activities. With this aim, 
the company regularly holds training 
courses to increase the experience of 
its personnel in the field of petro-
chemical industry. She pointed out 
that the percentage of national per-
sonnel in PIC has reached 81percent; 
however, this percentage is expected 
to increase within the coming phase 
through executing new projects, in 
particular the Olefins Complexes IV 
and V, which are to be implemented 
between 2015 and 2030. 

As for the company’s future plans, 
Mrs. Hussain said within the coming 
five years, PIC plans to complete the 
Chinese refinery project. In this con-
text, the company has signed a con-
tract to market poly propylene that 
will be produced from the project. In 
addition, PIC plans on finalizing the 
Olefins III project, which will accom-
plish a significant leap in the activi-
ties of the petrochemical industry in 
Kuwait and will enable it to penetrate 
new international markets.
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ter understanding of its cooperation 
with other subsidiaries of KPC and the 
supervision authorities, KPC World 
Newsletter interviewed Mr. Khalid Al-
Ajeil, Manager of Investment and Fi-
nance Department. 

Beginning the interview, Al-Ajeil said 
that the current 5-year plan has included 
the projects of KPC for the coming five 
years. These projects are updated 
every year and the cost 
is estimated 

Kuwait Petroleum Corporation (KPC) 
is carrying out a number of major in-
vestment projects in order to execute 
the strategic directions approved by 
its Board and the Supreme Petroleum 
Council (SPC). These projects include 
exploring hydrocarbons with the aim 
of increasing the production of oil and 
its distillates. Since this requires an eas-
ily updatable and pragmatic investment 

plan the Planning Sector has un-
dertaken the responsibility 

to allocate and carry 

Al-Ajeil: 

KPC prepares a 5-year financial 
plan for its projects in collabora-
tion with Planning Sector

Projects of drilling, 
exploration and refining 
top our financial goals

out required tasks through the Finance 
and Investment Department that is af-
filiated to the Finance Sector.

To learn more about the department 
and its role in executing the investment 
strategy of KPC, as well as get a bet-
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now empow-
ered to negotiate 

with banks on behalf 
of KPC’s subsidiaries. This 

consequently grants KPC cer-
tain significance during the negotia-

tion with such authorities. The section is 
also in charge of analyzing the fiscal risks 
of the Kuwaiti institutions and banks in 
which KPC deposits its funds. This is 
reviewed annually; in addition, it deter-
mines the limits of credit with each bank 
whether it is normal or Islamic bank. It 
also analyzes the clients of KPC Inter-
national Marketing Sector through the 
so-called portfolio as well as identifying 
the mechanism of paying and submitting 
recommendations.

Fourthly: Treasury Accounts Section

It is in charge of the following points:

- Approving the accuracy of data shared 
between Kuwaiti Treasury section, banks 
and KPC’s subsidiaries.

- Documenting such operations with 
other parts through issuing orders of 
transference to banks, notifications of de-
posits and currency’s transferences.

- Providing the concerned departments 
of KPC and its subsidiaries with monthly 
rates of currencies compared to the Ku-
waiti Dinar.

- Providing the higher departments with 
the balances of invested funds daily.

- Submitting monthly reports to Ac-
counts Department at KPC regarding 
KPC’s investment portfolios which are 
run by managers and secretaries. 

We collaborate 
transparently with the 
government auditing 

authorities
to be around $75 billion. They mainly 
include projects of drilling and explora-
tion operations for Kuwait Oil Compa-
ny (KOC). These mega projects under-
line the strategic directions of KPC that 
are aimed at producing 4 million barrels 
of oil per day, as well as implementing 
other projects such as the environment 
clean fuel and the new refinery.

On the organizational structure of the 
department, Al-Ajeil clarified that In-
vestment and Finance Department is 
affiliated to Finance Sector at KPC; in 
addition, it is divided into four sections 
as follows: 

Firstly: The Financial Portfolio section

This section is in charge of applying the 
surplus funds investment strategy of 
KPC, which is basically allotted to serve 
the future development projects of the 
corporation as per the strategy approved 
by the corporation’s Board. It has a 
number of key goals that are reviewed 
periodically and which meet the future 
capital needs for operations of KPC and 
its subsidiaries. These surplus funds are 
invested in line with certain criteria out-
lined by the corporation, foremost of 
which is safety of investments.

Secondly: The Kuwaiti Treasury

It is tasked with managing the funds of 
KPC and its subsidiaries in the long run 
– for a maximum period of one year – 
in deposits or short-term financial ban-
knotes in accordance with the weekly 
monetary flows timetable. Hence, it is 
easy to identify the needs of the com-
panies in terms of their financial obliga-
tions. There is also a monthly file which 
helps understand the companies’ mon-
etary flows for a year. It is worth men-
tioning that the Kuwaiti Treasury pur-
chases the currencies required to meet 
the needs of KPC’s subsidiaries and its 
overseas offices.

Thirdly: Finance and Risk Manage-
ment Department

This section plays a substantial role in 
financing the projects of KPC and its 
subsidiaries when necessary. It has the 
capability to manage its responsibilities 
with the least cost as it has close relation 
with stock markets and banks. The pro-
cess of restructuring the Investment and 
Finance Department, which was carried 
out in 1996, played a strong role in com-
peting with banks since this section is 
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- Notifying State Audit Bureau of the 
investment operations executed in 
this regard through weekly, monthly 
and semi-annual reports as per law no 
1/1993 of protecting the public fund.

Moreover, Investment and Finance De-
partment prepares a 5-year plan, in col-
laboration with Planning Sector at KPC, 
to finance the projects of KPC and its 
subsidiaries. This plan depends primar-
ily on the department’s resources. The 
department helps also manifest or iden-
tify the future needs in this domain.

Asked about the way of dealing with the 
financial surpluses, Al-Ajeil made clear 
that these surpluses are mostly invested 
in financing the oil projects of KPC and 
its subsidiaries.

“Investment is not our key target; thus, 
we invest such surpluses in financing the 
major projects as per the 5-year plan,” 
Al-Ajeil added, indicating a 5-year fi-
nance plan is prepared to confront any 
shortfall in the resources of financing 
such projects. This plan implies certain 
presumptions which are based on iden-
tified needs for capital. 

On the role of the department in ap-
plying KPC 2030 strategy, Al-Ajeil said 
KPC has a number of important proj-
ects it aims to achieve such as producing 
4 million bpd, the project of reducing 
the emissions of flared gas, the petro-
chemical project and operations in the 
Divided Zone aimed to increase pro-
duction.

“As we are a financial system, we are 
keen on developing the Finance and 
Risk Management Department through 
providing experiences and supportive 
systems to accomplish the plan’s goals,” 
Al-Ajeil added.

On the impact of the economic crisis on 
KPC’s investments, Al-Ajeil said the eco-
nomic recession in investment greatly in-
fluenced the banking sector, which is key 
element in the economy of any country. 
This in turn impacted the local and inter-
national markets and accordingly KPC’s 
investments might be negatively influ-
enced. Yet, this influence is relatively mi-
nor, thanks in large part to the cautious 
investment policy which KPC follows 
with regard to its investments. 

Al-Ajeil further pointed out that KPC 
plays a major role in supporting the local 
economy since its Board took a decision 
to participate in the national investment 
portfolio. Consequently, in 2009, it in-
vested approximately KD100 million in 
the local economy. In addition, a super-
visory committee has been formed to 
meet monthly or whenever it is neces-
sary, in order to assess the performance 
of its investment portfolio.

“As one of the committee members, I 
would like to affirm that the portfolio 
is not the only solution for the bourse’s 
problem; yet, it takes part partially in 
settling the position of the bourse and 
gives trust to its customers,” clarified 
Al-Ajeil.

On collaboration with Investment and 
Finance Department and Environment 
Public Authority (EPA), he confirmed 
the department, which is the concerned 
authority in charge of running KPC’s 
funds in line with certain prior approved 
criteria, incessantly cooperates and co-
ordinates with EPA. 

On the basics of the investment strat-
egy of KPC and its subsidiaries, Al-Ajeil 
said the minimum rate of revenue is the 
approved criterion through which KPC 
and its subsidiaries assess the economic 
feasibility of any project. Therefore, In-
vestment and Finance Department and 
a number of other sectors at KPC, along 
with the Planning Sector, take part in 
assessing the economic feasibility stud-
ies for any of the projects by KPC’s sub-
sidiaries. 

On the mechanism for identifying the 
resources of finance, Al-Ajeil clarified 
that KPC intends to collaborate with 
a number of international classification 
agencies to grade it in terms of the credit 
level. This will enable KPC to easily get 
financial resources at lower costs while 
bolstering its financial status in interna-
tional markets, especially since a num-

KPC’s investments are 
approved as part of 
the national portfolio 

of investment
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Department is carried out 
positively since the department 
prepares its periodical reports and 
submits them to the concerned authori-
ties. Moreover, it notifies State Audit 
Bureau of the investment operations 
executed inside and outside the country 
besides its decisions taken in this domain 
in pursuance with law no 1/1993. It also 
replies to any notice submitted by the 
audit bureau regarding its investments. 

ber of GCC oil 
institutions, which took 

such initiatives earlier, managed 
to obtain financial resources efficiently, 
quickly and at lower costs. It is to be 
noted that KPC is about to receive an 
international credit classification as per 
the directives of its Board of Directors. 

With reference to the relation of KPC 
with the government authorities par-

ticularly the financial auditing bodies, 
Al-Ajeil said KPC is keen on applying 
law transparently in all its transactions 
particularly those related to the public 
fund. Thus, it submits periodical reports 
to State Audit Bureau in a step aimed to 
protect the public fund.

Furthermore, he stressed that collabo-
ration with the auditing authorities in 
general through Finance and Investment 
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Al-Duaijani:

KAFCO implements new infra-
structure projects worth 
KD40 mln

KAFCO’s capacity can 
service Kuwait until 

2034

Kuwait Aviation Fuelling Company 
(KAFCO) is the only jet fuel provider 
for all aircraft that arrives or departs 
Kuwait International Airport. Thus, 
KAFCO shoulders a great responsibil-
ity in ensuring that sufficient quanti-
ties of fuel are available for the dif-
ferent types of aircrafts that land in 
Kuwait, and to make sure that there 
are no delays in the fueling process 
so that air navigation can proceed 
smoothly. KAFCO is also responsible 
for carrying out a number of major 
projects in line with the country’s de-
velopment plan and the 2030 strate-

gic directions of KPC. Among these 
mega projects are the ones for build-
ing a second passenger terminal for 
Kuwait International Airport and the 
development of a new Air-Cargo city. 
KAFCO also coordinates and cooper-
ates with the Directorate General of 
Civil Aviation (DGCA) for installing 
infrastructural pipelines and networks 
for its new projects.

To further understand the nature of 
work at KAFCO and learn more about 
its projects, KPC World Newsletter 
recently interviewed Mr. Abdullah 
Al-Duaijani, Manager of Engineer-
ing and Maintenance. Al-Duaijani 
began by clarifying that KAFCO, a 
subsidiary of KPC, is considered one 
of the oldest oil companies in Kuwait 
as it was established in July, 1963. 
At that time, Kuwait National Petro-
leum Company (KNPC) and British 
Petroleum (BP) were shareholders in 
KAFCO. After this partnership ended 
in 1973, KAFCO remained under the 
sole ownership of KNPC as it derived 
all its fuel from KNPC refineries.  In 
1987, KAFCO was completely sepa-
rated from KNPC and became a direct 
subsidiary of KPC.

“Though KAFCO’s business is related 
directly with KPC, KNPC and DGCA, 
but because its daily operations are in 
cooperation with DGCA, the perma-
nent headquarters of KAFCO is locat-
ed at Kuwait International Airport,” 
said Al-Duaijani. He clarified that KPC 
is in charge of determining jet fuel 
prices in line with the international oil 
prices and the price for jet fuel prod-
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the inability of the current 
airport to support any more 
projects, thereby curtail-
ing any infrastructural ex-
pansion plans of KAFCO. 
Therefore, the infrastruc-
ture of new air cargo city 
will be located on a sepa-
rate 11 square kilometers 
area. This project, which 

was initiated in Novem-
ber 2011, is expected to 

be completed by December 
2012.

Speaking about the difficulties 
which Engineering and Main-

tenance section confronts while 
implementing important projects, Al-
Duaijani said, “We do not face any 
serious challenges that could result in 
suspension of work; however, we suf-
fer from some shortage in spare parts 
due to delay in delivery from local or 
international  vendors. We manage 
such delays through assigning alterna-
tive equipments until we can do the 
proper maintenance on the damaged 
equipment.” Al-Duaijani affirmed 
that Engineering and Maintenance 
section constantly communicates with 
KPC and Kuwait Petroleum Interna-
tional (KPI) in order to obtain the re-
quired spare parts at the earliest pos-
sible time.

Asked about the percentage of the 
national personnel in the company, 
specifically in Engineering and Main-
tenance section, Al-Duaijani said the 
number of permanent national per-
sonnel reached 80 employees, which 
is the actual number required to man-
age the company’s activities. KAFCO 
is a profitable company and has special 
criteria on the issue of recruitment and 
while this current number of national 
manpower is sufficient to manage the 
company’s duties, new projects and 
contracts will need more personnel. 
However, such needs are temporary 

We shoulder huge 
responsibility as KAFCO 

is the only jet fuel 
provider in Kuwait

ucts. Speaking about their new head-
quarters, Al-Duaijani pointed out that 
the new headquarters is located near 
Sheikh Saad Al-Abdullah terminal. 
The new headquarters encompasses 
a network of underground pipelines 
and fuel tanks used to reserve fuel for 
emergencies, along with all the prepa-
rations being readied for the com-
pany’s infrastructural expansions that 
aim to increase its productivity, which 
has reached 54 million liters of jet fuel 
compared to the earlier amount of 27 
million litters only. He added a num-
ber of expansion projects will be car-
ried out in Kuwait’s airport thereby 
allowing it to receive more planes and 
thus increasing the need for jet fuel. 

However, KAFCO has the capacity 
to produce enough jet fuel to meet 
demands till 2034. In other words, 
it can meet future jet fuel needs for 
more than 20 years. KAFCO’s vision 
is thus clearly in line with DGCA’s ex-
pansion projects that include among 
several projects the establishment of a 
second terminal for passengers and a 
new cargo city.

“KAFCO plays an indisputable and 
prominent role in local mega develop-
ment projects and has within the past 
five years commenced executing five 
mega projects in collaboration with 
DGCA,” said Al-Duaijani. He went 
on to add that the importance of es-
tablishing a new air cargo city lies in 
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Passengers’ building II 
and air cargo city are our 
most significant projects 

being carried out 

and related to contracts for air bases 
and new infrastructural projects. 

Al-Duaijani further pointed out that 
the company adopts an international 
policy in employment epitomized by 
unrestricted contracts, which enable it 
to recruit laborers for certain projects 
and terminate them once the projects 
are completed. The employees are in-
formed of the termination one month 
ahead of the project completion. This 
type of contract also enables employ-
ees to avail of all career benefits given 
to the company's permanent employ-
ees, including services, insurance, end 
of service award and participating in 
profits and so on. It is worth noting 
that the number of contract employ-
ees in KAFCO is the same as perma-
nent staff. The company applies the 
replacement policy to increase its Ku-
waiti personnel; however, rather than 
terminating its expatriate personnel, it 
employs them through such contracts 
to avail of their experiences.

Detailing the training plans for the 
company’s personnel, Al-Duaijani 
made clear that KAFCO is subject to 
the oil sector's general training poli-
cy. Nevertheless, its employees often 
join private training courses, espe-

cially those related to certain technical 
equipment. In addition, KAFCO has 
entered into contracts with interna-
tional companies specialized in main-
tenance training courses, to train its 
employees on the use of new equip-
ment systems.

The company also pays special atten-
tion to HSE programs and systems 
related to the work nature in the com-
pany and even in the general daily life 
of employees. Each employee holds a 
small booklet entitled, “Passport of 
passing HSE courses”. This booklet 
includes all training courses which the 
employee attended as well as the in-
formation he acquired and his assess-
ment. 

On the cooperation with DGCA, Al-
Duaijani said that there is constant 
communication with DGCA as the 
major work of KAFCO is to provide 
planes with jet fuel. DGCA provides 

the company with a schedule of daily 
flights in the airport through a hotline 
and clarifies if there are any changes 
in the scheduled landing or departure 
of planes. KAFCO also communicates 
daily with Kuwait Airways Corpora-
tion (KAC), as it is in charge of pro-
viding land services in the airport. Ad-
ditionally, KAFCO is responsible for 
managing all maintenance operations, 
as well as taking precautionary steps 
needed to ensure that work is pro-
ceeding properly. These procedures 
include, for instance, maintaining all 
vehicles allotted for transporting fu-
els, and ensuring proper functioning 
of warning systems that make sure of 
the safety of land pipelines, as well as 
other activities. 

Commenting on the phases of purify-
ing fuel before it reaches the plane’s 
engine, he clarified that there are sev-
eral phases carried out to purify fuel 
before it reaches the plane’s engines. 
These phases start from the moment 
of receiving fuel from KNPC refin-
eries into KAFCO's storage tanks. 
These phases involve a filtration pro-
cess aimed at removing any impurities, 
especially water particles. Al-Duaijani 
added that even a drop of water in 
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the fuel can have hazardous conse-
quences, as water will freeze at higher 
altitudes and can clog fuel pipelines to 
the plane's engines causing damage to 
it. 

Asked about the responsibility that 
KAFCO undertakes, Al-Duaijani said 
KAFCO as a national company is ba-
sically tasked with providing jet fuels 
for securing the movement of aircraft 
in Kuwait airport, and at airbases in 
the country. As KAFCO does not have 
any local competition in this field, it 
shoulders a huge responsibility to en-
sure the best quality service and to 
efficiently handle any complaints that 
clients might have.

With reference to prices, he said KPC 
is in charge of identifying the prices in 
accordance with the international oil 
prices. However, a certain percentage 
is added as marginal profit to the ba-
sic price, in coordination with KPC. 
Al-Duaijani pointed out that studies 
conducted on the future needs of air-
ports in Kuwait clearly show the need 
for another company. However, the 
new company will use the infrastruc-

ture set up by KAFCO, as this infra-
structure is designed to meet future 
needs. The new company will only pay 
for using KAFCO's infrastructure and 
equipment.

Furthermore, Al-Duaijani revealed 
that KAFCO received a number of 
international certificates for its HSE 
processes, including the ISO 9001 for 
quality, the ISO 14001 certificate for 
environmental standards and the OH-
SAS 18001 for its professional health 
field. Al-Duaijani also stressed that all 
operations carried out inside KAFCO 
are registered manually; this helps 
new recruits to understand the work 
mechanism in the company and it also 
helps auditing authorities in charge of 
auditing quality and performance of 
KAFCO. This also helps employees to 
fulfill their tasks professionally in order 
to avoid making mistakes and caus-
ing casualties. He added that the In-
ternational Air Transport Association 
(IATA) is also responsible for audit-
ing the company’s conditions of safety 
and environment and the standards of 
its maintenance and quality while pro-
viding jet fuels to aircrafts.

Moreover, the DGCA also audits the 
safety criteria applied in the company, 
such as uniforms that enable identify-
ing the entity of an employee, protec-
tion gear like shoes and helmets, as 
well as other items designed to pro-
tect the employee from danger.

Al-Duaijan indicated that each KAF-
CO site is provided with a handgrip 
designed to stop the flow of fuel from 
its source; this is done with the aim 
of providing additional safety to the 
employees.

On the future expansion plans of 
KAFCO, Al-Duaijani clarified that 
any expansion activity in the future 
will require coordinating with DGCA 
to establish infrastructures parallel to 
the new projects. He disclosed that 
the new building which KAFCO has 
moved into, next to Sheikh Saad Al-
Abdullah terminal, has spare area for 
containing any additional fuel tanks 
required, as the current expansion ac-
tivity is only related to the infrastruc-
ture and any plans that KAFCO has 
for the coming phase will be deter-
mined in line with the DGCA.
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The role of Human Resources Studies 
Department is basically aimed at de-
veloping the human resource element 
through applying best practices. Con-
sequently, it engages in several tasks, of 
which the main one is the process of 
preparing strategic plans for HR, con-
ducting studies regarding HR relevant 
to the oil sector, providing consulta-
tions to the higher administration in 
this domain and developing HR sys-
tems.

The department diligently seeks to 
build positive partnerships with the 
various sectors of KPC and its subsid-
iaries. The department is also keen on 
providing appropriate support for ex-
ternal and internal clients in order to 
strengthen mutual relations with all 
HR departments in the oil sector. The 
department aims to meet the highest 
levels of career satisfaction and to de-
velop and apply the latest strategies 
and practices in the field of human re-
sources. 

It is known that human resource is 
the key to all projects in companies. 

Basem Al-Issa: 

HR is cornerstone for executing 
KPC 2030 strategic directions

As such, the KPC administration, in-
cluding top officials in the Kuwaiti oil 
sector, believe that the success of KPC 
2030 strategy depends basically on the 
success of HR strategy and human re-
source is the key fuel for any develop-
ment process.

The importance of HR in carrying out 
the 2030 strategy is obvious from the 
formation of a higher guiding com-
mittee, headed by the CEO of KPC, 
to follow up on the implementation 
of HR with regard to the strategy. In 
addition to the CEO the committee 
members include the Chairman of the 
Board of Directors at KNPC, Chair-
man of the Board of Directors at KOC, 
the Managing Director of Training and 

Career Development, MD of Financial 
and Administrative Affairs and MD of 
Planning. Furthermore, a special team 
has been formed to follow up on the 
projects and initiatives aimed at imple-
menting the 2030 strategy, particularly 
in relation to human resources.

To learn more about the challenges 
and shed light on the difficulties that 
HR Studies Department faces, KPC 
World Newsletter interviewed Mr. 
Basem Al-Issa, Manager of HR Studies 
Department.

At the onset of the interview, Al-Issa 
said, “Besides the amount of responsi-
bility they shoulder, the difficulties the 
department and its employees face are 
epitomized by the fact that working on 
such projects is a new experience for 
all of us. The department is consid-
ered the cornerstone in executing the 
strategic directions which are aimed at 
providing efficient personnel of high 
experience capable of coping with the 
huge developments taking place in the 
oil sector. Accordingly, we assess the 
efficiency of personnel and, based on 
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this assessment, we assign a number of 
training programs and courses aimed 
at improving their abilities and skills in 
specific fields.”

Speaking about the mechanism of 
coordination between HR Studies 
Department and Training and Ca-
reer Development sector, Al-Issa said 
the department is a significant part of 
the HR organization in the strategy 
of KPC, as the launch of the strategy 
requires, as mentioned before, pro-
ficient and highly qualified person-
nel. Consequently, the department 
always coordinates with Training and 
Career Development sector, believ-
ing in the importance of such coor-
dination to accomplish the goals of 
the strategy. This coordination leads 
to a number of training programs 
that provide employees with oppor-
tunities to join training programs in 
international institutions and com-
panies, as well as in internal and ex-
ternal training courses. This not only 
opens the door for new experiences 
and differing styles that enable them 

to manage their career tasks in line 
with international criteria.

Elaborating on the challenges which 
HR Studies Department confronts, 
Al-Issa said it is important to bolster 
communication among the various de-
partments of KPC and its subsidiaries 
to identify the needs of these depart-
ments. He stressed that the projects of 
various sectors in KPC and even among 
local oil companies should complement 
each other as they form one organiza-
tion. And results are obtained through 
joint efforts put forth by all sectors to 
accomplish the strategic directions and 
the development plans of Kuwait.

Al-Issa also threw more light on the 
annual forum of Human Resources in 
the oil sector, by stating that he con-
sidered it an annual celebration to 

mark the achievements of KPC and its 
subsidiaries with regard to its national 
personnel and the strategy of human 
resources besides other achievements 
in this domain. This celebration is 
significant indicator in assessing the 
progress achieved in the strategic plan 
of 2030. In addition, it is considered 
a good opportunity to bring interna-
tional expertise and experiences from 
outstanding authorities to give lectures 
and conduct workshops on the best 
practices of HR globally. 

Furthermore, the higher administra-
tion at KPC has formed a permanent 
committee encompassing a number 
of specialized personnel, from KPC 
and its subsidiaries, to prepare and or-
ganize such periodical HR forums in 
the oil sector to give an opportunity 
for the concerned bodies to exchange 
ideas, opinions, experiences and field 
applications that cope with the vision 
of KPC and its subsidiaries. This com-
mittee is supposed to be a cornerstone 
for increasing awareness of employees 
for all new developments concerning 
HR field in the oil sector.

Our plans are aimed 
to reinforce the 
professional level 

besides executing the 
oil sector’s strategy
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Hasan Al-Bairami:

Marine Service team is in charge of 
maintaining all maritime units affili-
ated to KOC

We support Marine 
Operations Team

Kuwait Oil Company (KOC) with its 
various departments is distinguished 
as it is considered the oldest oil com-
pany in Kuwait. Since the formation 
of KOC, it has shouldered the respon-
sibility for exploring and drilling for 
oil. The company has operated mul-
tiple utilities to ease transporting oil 
to refineries, as well as ensuring the 
loading of oil on tankers for export 

all over the world. The Marine Export 
Operations Group in KOC along with 
its various teams is responsible for the 
export process. One of the teams un-
der Marine Export Operations Group, 
the Marine Service Team is in charge 

of maintaining boats of the company 
and providing services to contractors, 
as well as supervising any new marine 
project. 

To learn more about the team and its 
activities, KPC World Newsletter in-
terviewed Mr. Hasan Jaafar Al-Baira-
mi, Team Leader of Marine Service 
Department at Marine Export Opera-
tion Group.
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Regarding projects, Al-
Bairami said the team is in 

charge of carrying out any new 
projects for marine units, berths 

for small boats and any other marine 
utilities affiliated to the company. It is 
also responsible for contacting inter-
national contractors and following up 
with them on implementation of proj-
ects related to such project in coordi-
nation with Commercial Group which 
is represented by Contract Team.  

“We are currently developing the 
project for marine utilities which in-
volves building new marine services 
that include 35 new marine units, 14 
locomotives of various sizes, 6 boats 
of connection, 10 boats for transport-
ing passengers and multi-purpose 
boats and several small boats and ma-

Al-Bairami began by saying that his 
team is affiliated to Marine Export 
Operations Group, which comprises 
of six team leaders — Team Leader 
of Marine Operations,  Team Leader 
of Export Maintenance, Team Leader 
of Technical Export Services, Team 
Leader of Marine Operations ,Team 
Leader of Marine Services, and Team 
Leader of HSE. 

Marine Service Team shoulders the 
three key tasks of maintenance, con-
tracts and projects. It provides its ser-
vices to all utilities affiliated to KOC 
and the marine units including boats 
and tankers. These services include 
full maintenance of boats that trans-
port passengers, tug boats and buoys. 
It is also in charge of following up on 
projects which have direct relations to 

the marine operations such as build-
ing new tankers in the dry basins al-
lotted for such purposes. 

Al-Bairami added the team shoulders 
the responsibility of maintaining the 
marine assets that are under its charge, 
including the four rotary berths 
through which crude oil is exported 
to countries all over the world.

Our team is in charge 
of executing any new 

marine project
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Marine unit “Himma” 
is the team’s latest 

achievement

rine equipments that support the ma-
rine operations. The second part of 
the project is aimed at expanding ex-
isting marine operations to cope with 
KOC’s strategic directions in increas-
ing productions. 

Al-Bairami went on to add that the 
team also supported the project of 
export utilities, carried out by Proj-
ect Group, by participating in build-
ing the marine berths. The team is 
part of the senior committee, which 
is in charge of executing projects that 
encompass marine tanks, pumps and 
pipelines to feed oil to tankers for ex-
port. Thus, any increase in production 
of oil is accompanied with an increase 
in the utilities of marine operations to 
maintain the surge in exports.

As for the future plans allotted for 
projects, Al-Bairami revealed that a 
tender is currently being prepared to 
build a new harbor for the small boats 
alongside the northern pavement in 
Abu Halifa. This harbor comprises 
berths for the boats affiliated to the 
company and Surveillance Tower, and 

can contain nearly 70 percent of the 
marine units affiliated to KOC. The 
new facility will also contain all the ad-
ministrative buildings for Operations 
Team, Marine Service and some work-
shops as well as a building for training. 
Moreover, expansions and develop-
ment procedures such as establishing 
maintenance workshops, repairing 
ships and erecting an administrative 
building are also being executed in 
the southern pavement.

Al-Bairami went on to say that Marine 
Service Team is currently involved in 
the project to build a small dry basin 
at the southern pavement in Mina 
Al-Ahmadi. The team is in charge 
of finalizing the maintenance, repair 
and inspection activities to meet the 
requirements of the Marine Classi-
fication Authority in an effort to en-
able the company to get international 

quality certification. This project is ex-
pected to be completed in 2016. 

Asked about the difficulties the team 
faced in executing its projects, Al-
Bairami said that the procedures 
for allocating land required to start 
the project in Abu Halifa by Kuwait 
Municipality is one of the significant 
challenges that the team confronted 
since a number of specialized techni-
cal committees were involved in the 
decision of allocating the site and we 
also had to cope with the bureaucracy 
of government authorities. In addi-
tion, the team faced difficulties as the 
work involved dealing with marine 
berths and unstable floating marine 
units. Also the team had to ensure 
that there was no oil spills or any 
other kind of leakage of oil products 
into the seawater, while managing its 
maintenance activities. 

On the ability of establishing a com-
plete new pavement in the coming 
phase, Al-Bairami said, “The step of 
building a complete new pavement 
depends basically on the success in 
achieving the coming strategic direc-
tions of KPC and its subsidiaries to 
develop more quantities in its produc-
tion. In addition, once the fourth re-
finery project comes on line, this will 
be accompanied with an expansion of 
Al-Zour port in order to export oil 
products through that port.”

On the role of Marine Service Team 
in case oil spills take place, Al-Baira-
mi said that the Marine Operations 
Team shoulders the responsibility of 
managing the other teams in such 
circumstances. Therefore, the role of 
Marine Service team commences af-
ter Marine Operations Team receives 
a report about the leakage as it com-
municates with the concerned au-
thorities which can help manage such 
emergency.
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“If there is a simple oil spill, we pro-
vide the personnel with a small marine 
unit through which they skim the oil. 
However, they sometimes use barriers 
called dispersers to surround the leak-
age. We have sufficient personnel who 
are trained regularly to make sure they 
are able to manage any emergency. It 
is worth mentioning that the recov-
ered quantities of oil are re-treated to 
separate the water merged with oil to 
re-use the latter well.”

With reference to the national person-
nel, he pointed out that the percent-
age of the national workforce in his 
team reached nearly 70 percent. In 
addition, a rotation is applied among 
personnel every year to enable the 
personnel to be acquainted with new 
career duties. This helps improve their 
skills and the quality of work at the 
same time.

“Our team actually includes a variety 
of specialized personnel, including 
Marine Mechanics, Electronic and 
Electrical Engineers and others. Nev-
ertheless, holders of such certificates 

should be familiar with the nature 
of marine work in general and even 
employees of Contract Team have to 
realize the risks and technical require-
ments involved,” said Al-Bairami.

Al-Bairami further highlighted a ma-
jor achievement of KOC that was car-
ried out by Marine Service Team. This 
involved the manufacture of a marine 
unit called ‘Himma’ that was complet-
ed through local efforts and which en-
sures that substances recovered from 
oil spills that occur in closed or shal-
low areas  of nearly half a meter.

It is worth mentioning that this unit 
has been registered in Communica-

tions Ministry after the name was cho-
sen by the group manager.

“We cannot disregard the fact that the 
team is also in charge of maintaining 
the directional and navigational signs 
that guide ships and steamers visiting 
the country once it enters the territo-
rial waters of Kuwait. These direction-
al signs are composed of two colors; 
the red and the green to enable the 
visiting ships to identify their way in 
the evening.

Pointing out that the company was 
earlier importing such marine buoys 
required for the navigational direc-
tions, Al-Bairami clarified that the Ma-
rine Service Team now manufactures 
such pieces locally. He added that the 
team joins in the production of such 
navigational buoys during its leisure 
time, as it is not the key job of the 
team. However, it is considered posi-
tive initiative taken by the team and 
helps save large amounts of money 
that was previously needed to import 
such units from abroad. 
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Information Technology (IT) Depart-
ment at Kuwait National Petroleum 
Company (KNPC), in an effort to im-
prove performance and productivity 
inside the company and its refineries, 
seeks to diligently execute a number 
of new projects aimed at surmounting 
difficulties that confront technological 
applications.

Recently, KPC World Newsletter in-
terviewed Mr. Khalid Al-Asosi, IT 
Department Manager, and Mr. Abdu-
laziz Al-Duaij, Team Leader of Mid-
dle Systems and Networks at KNPC, 
to get a better understanding of the 
technological projects that are being 
planned to be carried out in KNPC.

Al-Asosi began by stressing that 
KNPC is keen on always being up-
to-date with the recent technological 
applications in order to assess the lat-
est technological systems employed 
internationally. For instance, the IT 
Department is currently finalizing a 
number of projects, in accordance 
with KNPC’s vision regarding the 

Khalid Al-Asosi:

KNPC has pioneering initiatives 
in technological applications

It is keen on developing its systems to cope with international counterparts

implementation of KPC 2030 strate-
gic directions, which are aimed at ful-
filling specific leaps in its operations 
through applying the most functional 
developments in the IT field.

On top of these projects, which IT 
department is currently finalizing, is 
Extranet Project, which is tasked with 
providing several services for KNPC 

IT projects are aimed 
to achieve specific 
leap in the way of 
executing operations
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Abdulaziz Al-Duaij: 
Privacy of information 
is major challenge

personnel such as providing access to 
login into the internal network of the 
company through the internet from 
anywhere in order to avail of available 
information services. 

As for the information security and the 
precautionary procedures that should 
be taken in this domain, Al-Asosi said 
that Quality and Information Security 
section, which is one of the sections 
under the IT department, is in charge 
of making sure that all systems applied 
in the department are in line with the 
international criteria of security and 
quality allotted in this regard. 

Al-Asosi pointed out that strict se-
curity procedures are applied in this 
domain; moreover, only licensed 
employees, who have access to login 
to the website, are allowed to use it. 
And the process of logging into the 
site calls for firm security procedures, 
similar to those applied by some in-
stitutions and international companies 
and many banks. These procedures 
involve, for example, questions which 
the user has to answer, before logging 
into the site; in addition, he has to use 
a password to provide the highest lev-
els of protection. 

On the schedule of applying this new 
system, Al-Asosi pointed out that 
IT Department will launch a media 
campaign aimed at increasing aware-
ness among KNPC employees of the 
new system, which is scheduled to 
be launched in the middle of April, 
2012.

With reference to the techniques 
involved the new project which is 
proposed to be launched in KNPC, 
Al-Duaij said that employees of the 
company often needed to login into 
the company systems and applications 
from outside their offices, especially so 

after the company launched its updat-
ed website in January 2011. Accord-
ingly, the IT Department, represented 
by Middle Systems and Networks sec-
tion, intensively studied these needs 
and obtained the required approv-
als to implement such a project. It is 
worth mentioning here that work on 
this project was officially launched in 
February 2011, by a specialized com-
pany in cooperation with engineers 
from the department.  The project 
was finalized in one year. 

Speaking about the challenges which 
the team faced and ironed out while 
executing the project, Al-Duaij said, 
“As the company’s information is 
confidential, it has become necessary 
to provide the most sophisticated and 
high-level protection systems for such 
information, especially considering 
that employees will logging into the 
website from outside the company.  
Therefore, we have implemented the 
latest international protection systems 
in this regard. This was done in col-
laboration with one of the US compa-
nies which is specialized in the field of 
information security and coding.”

Clarifying that employees who need 
to access the system will have to use a 
password to login, Al-Duaij said that a 
new policy had been implemented in 
the company that required employees 
to change their passwords to comply 
with ISO 27001 certification regard-
ing privacy and security. 

Al-Duaij further pointed out that the 
website will enable employees to ac-
cess their personal information, such 
as the telephone guide of the com-
pany, the system of Documentation 
Department and HR system of the 
employee besides several significant 
applications and data.
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Haitham Al-Ghais:

KPC Office in London serves 
the various sectors of KPC and 
its subsidiaries

We coordinate with BP 
to hold oil negotiation 

training course annually 
for International 

Marketing Sector’s staffThe International Marketing Sector 
plays a strategic and vital role in serv-
ing the Kuwaiti oil sector. In fact, its 
role is as significant as that of refining 
and production sector, as employees 
in the International Marketing Sec-
tor play an efficient and consequen-
tial role in marketing Kuwaiti oil and 
its products all over the world. In 
particular, the KPC Overseas Offices 
shoulder the responsibility of market-
ing the Kuwaiti oil and its products 
in coordination with international 
clients, especially its London Office 
that is located in one of the most im-
portant European capitals, which is 
also a global oil and economic hub.

To gain a better understanding of 
the London Office’s activities and 
its role in implementing the strate-
gies of International Marketing Sec-
tor, KPC World Newsletter recently 
interviewed Mr. Haitham Al-Ghais, 
Manager of the London Office in the 
United Kingdom.
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Our office carries out 
several social and 

cultural activities in 
cooperation with Kuwaiti 
diplomatic authorities

Al-Ghais began by clarifying that the 
London Office is affiliated to Inter-
national Marketing Sector and all its 
staff are from this sector. The Lon-
don Office serves the various sec-
tors of KPC and its subsidiaries. In 
addition, a number of floors in our 
headquarters building have been set 
aside to accommodate the offices of 
KPC subsidiaries, including Kuwait 
Oil Company (KOC), the Medical 
Section affiliated to Ahmadi Hos-
pital, Kuwait Oil Tanker Company 
(KOTC) and Kuwait Petroleum In-
ternational (KPI). Also the building 
houses several meeting rooms to re-
ceive clients from UK and Europe, as 
well as for the use by visiting delega-
tions from Kuwait, such as Oil Min-

ister, CEO and Managing Directors 
in KPC and its subsidiaries.  

The European market is a very im-
portant and strategic market for KPC 
and it owns two European refiner-
ies, one in Rotterdam and the other 
in Milazzo. In line with KPC 2030 
strategic directions, the International 
Marketing Sector pays special atten-
tion to the European market. The 
London Office plays a crucial role in 
maintaining effective communication 

between the International Marketing 
Sector and its customers in Europe. 
It also coordinates with KPI to mar-
ket its refinery products and to en-
sure the delivery of crude oil to oper-
ate its refineries in Europe. London 
Office has special importance as it is 
located in the British capital, which is 
a leading international financial and 
economic hub and plays a prominent 
role in the international oil industry. 
In addition, London is home to the 
world oil stock market and is consid-
ered one of the biggest markets in 
negotiating global oil prices. More-
over, the headquarters of several in-
ternational oil companies like Shell, 
BP, Saudi Aramco and others are also 
located in London.

Al-Ghais went on to say that the of-
fice shoulders some other important 
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World Petroleum Week 
is the most prominent 
event organized by the 
office to strengthen 

relations with its clients

media and social responsibilities due 
to the importance of the city of Lon-
don for the State of Kuwait and its 
citizens. Strengthening communica-
tions with the Kuwaiti embassy in 
London and its Cultural, Health and 
Military attachés is one of the activi-

ties undertaken by the London of-
fice. The office also communicates 
with the British Student Union of 
Kuwait to coordinate with them in 
organizing a number of activities, in-
cluding its annual conference which 
is patronized by KPC every year. 

The office also takes upon itself sev-
eral other activities aimed at boost-
ing the marketing value of Kuwaiti 
oil. In this regard, the office organiz-
es an annual celebration in February, 
on the sidelines of World Petroleum 
Week, in which it invites over 1000 
representatives of KPC’s clients in 
Britain and the European continent. 
“We take advantage of this important 
gathering to arrange for new con-
tracts and other significant accords 
for KPC,” said Al-Ghais.

Al-Ghais went on to say that the Lon-
don office organizes regular meetings 
for top officials of KPC including its 
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CEO and senior officials of Interna-
tional Marketing Sector to meet with 
KPC’s international clients.

Commenting on the training course, 
which London Office organized for 
the personnel of the International 
Marketing Sector in cooperation with 
British Petroleum (BP), Al-Ghais 
said that the office managed, thanks 
to the support of the higher admin-
istration of International Marketing 
Sector and its Training Section to or-
ganize it very successfully. The Office 
provided the location and all require-
ments needed for the course and this 
support was highly appreciated by all 
the employees who participated in 
the training course. 

Al-Ghais went on to say, “Conse-
quently, we seek to organize such 
courses every year in order to ex-
tend its benefits to more personnel, 
despite the difficulties we face in 
organizing such courses. Especially 
considering that these courses which 

are held every year by BP normally 
invites only representative from each 
international oil company or institu-
tion.”

Al-Ghais clarified that the office had 
launched an initiative two years ago 
aimed at training employees of In-
ternational Marketing Sector by al-
lowing them to join the London Of-
fice to be acquainted with the nature 
of the international oil market in 
London. This initiative enables the 
employees to attend meetings with 
KPC’s clients at the time of signing 
or renewing contracts for oil sup-
plies. Through these meetings they 
recognize the nature of negotiations 

in signing contracts and they also 
get to visit KPC’s refineries located 
in Europe as well as international 
refineries. Definitely, each employee 
in International Marketing Sector, 
which is a vital sector in the corpo-
ration, should acquire such technical 
skills.

The output and the satisfaction of 
the trainees, as well as the level and 
career efficiency of employees, are 
the criteria for assessing the success 
or failure of such training courses.  
Moreover, the office has recently ap-
plied new methods such as practical 
exercises in imitating the programs of 
how to negotiate in the oil industry

As for the national personnel in Lon-
don Office, Al-Ghais said that the 
number of the national personnel in 
London Office is large compared to 
many other overseas Kuwaiti offices; 
therefore, the office does not suffer 
from any shortage in the number of 
the national personnel.

Development 
initiatives are aimed 
to train International 
Marketing Sector’s 

personnel
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of Kuwait, on Mina Al-Abdullah 
Road, in Wafra, and now we are in-
augurating Al-Abduliyah project, as 
part of the environmental projects 
carried out by KOC.

Al-Rushaid clarified that the officials 
in charge of implementing the proj-
ect exerted tremendous efforts to 
restore and rehabilitate Al-Abduli-
yah colony as as nature reserve. The 
colony is located on nearly one mil-
lion square meters of land in West 
Kuwait Directorate.

“Thanks to the diligent efforts of the 
people involved, the area has turned 
from a desolate place that was dam-
aged through harmful human activi-
ties, into a natural habitat,” said the 
Managing Director.

The Managing Director and Chair-
man of the Board of Directors of 
Kuwait Oil Company (KOC), Mr. 
Sami Al-Rushaid, recently inaugu-
rated Al-Abduliyah colony, in line 
with the efforts put forth by Ku-
wait Petroleum Corporation (KPC) 
to preserve the desert environment 
and control desertification, particu-
larly in areas located near oilfields.

Al-Abduliyah, which is located in 
west Kuwait, is the fourth colony to 
be inaugurated following the earlier 
inaugurations of Rouh Al-Sahara 

It is located in an area of one million square meters

Al-Abduliyah…a new green oasis 
aimed at reinforcing concepts of 
sustainable environment

Al-Rushaid: We 
have strong rules 
and regulations to 

preserve environment 

colony, Umm Al-Aish colony and 
Dhel’a Al-Qurain colony. 

To learn more about the new project 
and KOC’s strategy that stems from 
KPC’s vision to preserve the envi-
ronment, KPC World Newsletter in-
terviewed Mr. Sami Al-Rushaid.

Al-Rushaid began my saying, “We 
had earlier inaugurated Dhel’a Al-
Qurain which is located in the south 
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We hail the project’s 
concerned employees 
for efforts they exert 
to give it life back

“KOC pays special attention to HSE 
cases which are considered an inces-
sant challenge that the company is 
keen on confronting as efficiently 
as possible with their proficient per-
sonnel. Also, the Public Authority 
for Agricultural Affairs and Fish Re-
sources (PAAAFR) spares no effort 
to provide the company with the re-
quired technical support and green-
ery.” 

In the same context, Omar Sadiq, 
Team Leader of Technical Services 
at Operations Group of West Ku-
wait, expressed his delight in suc-
cessfully launching Al-Abduliyah 
environmental project, which is one 
of the mega projects that KOC has 
undertaken considering the vastness 
of the area involved.

Mr. Sadiq added that Al-Abduliyah 
area was earlier neglected and had 
suffered significant damage to its 
soil from the various kinds of waste 
which were dumped in the area. 
However, once West Kuwait Direc-
torate took responsibility to restore 
the land, it managed to efficiently 
rid the soil of such wastes and fenced 
off the land. This led to the emer-
gence of some natural desert plants 
which encouraged the company to 
establish Al-Abduliyah Environment 
Project near the Al-Abduliyah Sta-
tion, which is responsible for pump-
ing water in oilfields.

After that, the concerned groups in 
the company communicated with 
PAAAFR, headed by Jassem Al-
Habib, and raised the idea of es-
tablishing the colony in the area. 
The idea was warmly welcomed 
by PAAAFR, which at once began 
providing the company with a large 
number of seeds and saplings. Later 
on, several meetings were held in co-
ordination with representatives from 
KOC and PAAAFR in order to allot 
a vision for Al-Abduliyah colony and 
restore the environment in line with 
a specified time schedule. 

“After removing the wastes from the 
area, the team created two hillocks 
and drilled a couple of artificial lakes 
to attract migratory birds. Shortly 
after that, birds began arriving and 
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with their arrival life began to sprout 
around the colony,” said Mr. Sadiq. 
He added that over 14,000 saplings 
were planted in the area, in coop-
eration with PAAAFR, thereby add-
ing to the natural plants that were 
already present in the area.

Mr. Sadiq further appreciated the 
efforts exerted by all groups that 
took part in fulfilling such a signifi-
cant project, in particular the Agri-
cultural Section at Ahmadi Services 
Group and Contracts Sections.

With reference to the plants which 
Agricultural Section managed to in-
troduce into Al-Abduliyah colony, 
Mr. Sadiq said that the team rear-

ranged vegetation in the area by 
moving some plants from their lo-
cations to the newly created knolls 
to enable them to grow in their new 
locations. In addition, plants were 
placed around the artificial lakes to 
enable birds to build their nests and 
feed from the trees planted there.

Mr. Sadiq went on to say that the 
trees planted there were carefully 
selected in relation to its suitability 
for colony and for its type and size, 
and included such perennial shrubs 
like lotus jujube, which is capable of 
withstanding high temperatures and 
usually flourish in summer with its 
fruits ripening in autumn.

Speaking about the cooperation 
between KOC and PAAAFR, Eng. 
Jassem Al-Barad, Chairman of the 
Board of Directors at PAAAFR, 
praised the tremendous efforts ex-
erted by KOC to preserve the Ku-
waiti environment and in particular 
its initiative to rehabilitate the land 
in Al-Abduliyah colony. 

Al-Barad added, “As a pioneering 
authority in preserving the Ku-
waiti environment, KOC is used to 
launching such positive initiatives 
and cooperating with all authori-
ties concerned with preserving 
environment and developing the 
society.” 
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Al-Barad stressed that PAAAFR 
welcomes such pioneering initia-
tives and supports them technically 
and technologically and by provid-
ing them with seeds and saplings. 
PAAAFR incessantly seeks to bolster 
communication with KPC and its 
subsidiaries to allot frameworks for 
future environmental cooperation 
through a number of environmen-
tal projects aimed at achieving the 
concept of sustainable development 
and to control the phenomenon of 
desertification.

Al-Barad further said that he looked 
forward to cooperating with KOC 
in rehabilitating areas under their 
control that suffer from desertifica-
tion. He pointed out that Al-Abdu-
liyah project is the framework for an 

accord of understanding adopted by 
PAAAFR. In addition, such initia-
tives will help preserve the Kuwaiti 
environment, balance it ecologically 
through establishing natural colo-
nies that can relieve the impact of 
contamination arising from indus-
trial activities, war wastes and arbi-
trary grazing.

Cooperating with PAAAFR provides 
opportunities to share experiences 
gained from several development 
projects, particularly from those car-
ried out under the patronage of HH 
the Amir Sheikh Sabah Al-Ahmad 
Al-Jaber Al-Sabah. These projects 
are in line with international criteria 
and designed by top officials to pre-
serve the environment and control 
contamination that jeopardizes the 
land, added Al-Barad. 

The colony includes a 
number of trees cope 
with Kuwait’s climatic 

circumstances
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